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Concurrent with the implementation of the funded
HOUSE OF ASSEMBLY initiatives | have just mentioned, SAPOL is continuing with

a program of major reform. The new Commissioner of Police
Thursday 19 June 1997 has announced a major reform program, which is already
under way within his department, known as Focus 21. This
will encompass a number of specific projects and, in particu-
lar, centre on improving service delivery and maintaining
high ethical standards for police in South Australia. All
sections of SAPOL will be reviewed and, if necessary, re-
engineered over the next couple of years to ensure that quality
and efficiency of service delivery is of the highest order. The

ESTIMATES COMMITTEE A

Chairman:
The Hon. H. Allison

M'erF‘inF]’bg;Ss.s first phase of Focus 21 is aimed at matching police resources
T to community needs and will involve consolidating services
Mr M.R. Buckby to key areas. This will include the relocation of patrols, based
Mr R.D. Clarke on shifts in population and service demands, as well as
Mrs J. HaII_ opening some new community police offices to ensure that
Mr J.A. Quirke beat police remain in contact with the community in areas of
Ms P.L. White need.
. The second phase of the Commissioner’s reform program
The Committee met at 11 a.m. involves the placement of the 125 additional staff funded by

the Government in 1997-98. The Commissioner expects to
have 100 additional police and 25 operational support staff
in place by May 1998. He has announced a major recruiting
) drive to ensure that this time frame is met, with some 140
 Police Department, $293 904 000 new cadets and police aides expected to be taken into the
Minister for Police—Other Payments, $1 819000  police training program between now and the end of Novem-
i ber 1997. The extra police staff will include the appointment
Witness: _ o of an additional five police aides working out of the River-
The Hon. G.A. Ingerson, Deputy Premier, Minister for |and, Oodnadatta and Port Augusta, bringing to 37 the total
Infrastructure, Minister for PO”CG, Minister for Emergency number of po“ce aides in SAPOL. This shows the Govern-

Services and Minister for Racing. ment’s commitment to the importance of the police aide role
. in serving the community and supporting local police.
Departmental Advisers: The training program for recruits has also already been the
Mr M.A. Hyde, Police Commissioner. subject of review by the Commissioner. The new recruits will
Mr D. Wall, Manager, Corporate Budget. undertake a revamped, intensive 26 week academy-based
Mr D.J. Hughes, Director, Corporate Services. course followed by 18 months on-the-job training immediate-
Mr B. Smith, Manager, Administration. ly after graduation. The 26 week course is a recent innovation

and another example of the department’s continuing commit-

The CHAIRMAN: If the Minister undertakes to supply ment to change, particularly where opportunities exist for
information at a later date, it must be in a form suitable forsignificant improvements to efficiencies; in this case, through
insertion inHansardand two copies submitted no later than improved training methods. Twelve months ago it took 52
Friday 4 July to the Clerk of the House of Assembly. Doesweeks for cadets to complete their initial training course. The
the Minister wish to make an opening statement? whole thrust of these reforms is to get police serving the

The Hon. G.A. Ingerson:Yes, Mr Chairman. The police community in major key areas, and to ensure that trained
budget has been set at $320 million, an increase dperational police are not carrying out a range of clerical
$21 million in straight comparative terms on the expectedasks that can be done by others.
outcome for 1996-97 of $299 million (those figures obviously ~ Police have already taken significant steps in relation to
have been rounded). This level of funding shows a continureforms over the past three years or so, which has assisted the
ation of this Government's high commitment to law and orderdepartment to meet budget targets. SAPOL has made a
in South Australia. It provides for: an increase in 1997-98 ofignificant contribution towards reducing the State debt by
125 additional staff, 100 police and 25 public servants; thehe introduction of a number of initiatives aimed at working
final instalment of the 15 per cent wage increase for policésmarter’ and by reviewing and shedding some non-core
due in November, emanating from enterprise bargaining; thinctions. This has included outsourcing prisoner transport
continuation of the upgrade of speed camera operationand transferring a range of non-core police functions
including the replacement of existing cameras; and th@reviously carried out for the Coroner. These duties have now
continuation of extensive road safety campaigns. also been either outsourced or handed over to clerical staff

Also included is progress with other significant capitalworking with the Courts Administration Authority.
projects including: extensions to the Christies Beach police Itis acknowledged that in recent times (since 1993-94) an
complex; the commencement of the Mount Gambier policeverall reduction in police staffing levels has occurred. This
complex; the continuation of a radio replacement programyas necessary due to the extra pressures on the police budget
integration and enhancement of police operational computdarought about a result of the need for SAPOL to make a
systems; and other significant funding to enhance andontribution to the State budget as well as meet its obligations
upgrade operational police computing and communicationemanating from the enterprise bargaining wage increase.
systems, including computer-aided dispatch and telecom#/hilst a range of non-staffing budget measures has been
munications, and interception capabilities. implemented since that time there is no escaping the fact that
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in excess of 80 per cent of SAPOL's budget is in staffing, 1am aresident of the neighbouring property along with my wife
thus some adjustment to overall staffing levels has beef@nd our infant son. We were woken by loud noises just prior to

; ; 10 a.m. and immediately noticed a number of youths on and about
necessary. However, the reduction to police numbers h#ﬁe vicinity of 19 Stafford Street. We could hear our neighbour

been predominantly from non-operational areas. Thgnoyting at the youths and as the situation was clearly concerning,
Government’s election promise with respect to police staffingny wife decided to telephone the police (on 11444) from our
was to increase operational police numbers by 200. Thisedroom phone. I recall saying that we should take note of the time,

budget has addressed the operational police numbers afffjicll was bythen 110 a.m. My wife was talking to the officer about
he situation for several minutes while | stood by the window.

initiatives to which | referred at the beginning of this ™ At approximately 1.15 a.m. we distinctly heard several gunshots
statement provide 190 for this purpose. and immediately informed the officer. He stated that a patrol was on
When the new Commissioner was appointed | asked hi its way and the conversation continued. Approximately two minutes

L : .. later we heard more shots accompanied by a cry of distress. My
what resources he needed to maintain an effective po“““@]mediate comment was that someone had been shot and this was

service to the community. He subsequently reassessed higain relayed to the officer on the phone (approximately 1.17 a.m.).
needs and, whilst he has assured me that Focus 21 willt about that point my wife went to comfort our son who had been

identify some benefits and efficiencies, the Commissionewoken by the noise and | took over the discussion with the officer.

; PP ; ot At recall telling him to get help quickly, as by that stage the group of
identified a need for an immediate injection of staff resource: ouths had gathered by the gate to No. 19 and were clearly very

The Government responded and it has been prepared 3@jtated and arguing amongst themselves about whether to go back
provide these resources via this budget. In doing so, thi. The youths then moved away a little and a car was then rammed

Government recognises the Focus 21 project will take somigto the gate of No. 19.
two to three years to complete. This support is on top of the Mr BASS: | rise on a point of order, but not to create a
significant injection of money already provided by theproblem. | accept what the Deputy Leader of the Opposition
Government in 1996-97 to SAPOL to enable implementationis trying to do, but he is reading from a letter written by a
of a range of road safety initiatives. These initiatives aimednan who might become a witness, and I think that the matter
at targeting drinking and speeding drivers has require¢hay besub judice We are treading on dangerous ground.
finance for the purchase of equipment incorporating the latest The CHAIRMAN: Thank you, member for Florey.
technology and enabling around the clock campaigns to target Mr CLARKE: Mr Chairman, | took the precaution of
specific aspects of driver behaviour. As | have previoushhaving the letter read by a lawyer with that very point in
stated, the Government support to the road safety programind, and the lawyer concerned was quite satisfied that there
will continue in 1997-98 by the replacement, upgrade angvas nosub judiceinvolved because it deals only with police
provision of additional speed cameras to target speedingsponse times.
motorists with a considerable increase in activity in country  The CHAIRMAN: | heard the Deputy Leader’s qualify-
areas. ing opening remark and, for that reason, | refrained from
| believe the budget allocation provided by Governmeninterrupting, but | was of a similar mind to the member for
to SAPOL in this budget is a responsible one and acknowFlorey that this may well be substantial evidence at a later
ledges that the community of South Australia must continuglate before a court. | do not know. If the Minister or his

to be provided with an effective policing service. advisers believe that any of this is likely to f&b judicethe
The CHAIRMAN: Does the Deputy Leader of the ules of court are important in this hearing. | am not in a
Opposition wish to make a statement? position to make an assessment. | am not familiar with the

. . . - way the case has gone.
Mr CLARKE: Very briefly, Sir. The Opposition . .
commends the officers of the South Australian Police Forc¢ren al—tz(ra il;c;n. gﬁélmngzrss%nr{W:Sdt?]g%gal\je aL\g:(\;Vetrhiitz;Cveare
for the very outstanding job that they perform on behalf of th P | 9 puty

community. However, they do it with very stretched re-eihat the issue_ has be?” _brought_up and it is kept in that
: ’ 8ontext, we will deal with it accordingly.

sources and in particular being massively under staffe . : .
amongst uniform sworn police officers. That leads me to my Mr CLARKE: There is another paragraph that | will not

first question with respect to Program Estimates, page 7j;ead but it refers to incidents at the gate of No. 19 at approxi-

‘Crime Prevention and General Police Services'. Thism"’Itely 1.25 a.m. The letter continues:

question deals with an incident that occurred in my electoratg, ! recall asking if the officer had heard the noise over the phone.
: . . . e again said that police were on their way and our conversation
in Clearview, and in particular what | regard as a totallygngeqd. We waited until after 1.30 a.m. by which stage—

unsatisfactory response time on the part of police officers. {h ticed thing. The lett fi .
would like to know the reasons for it. | suspect it has to do €y noticed something. The letter continues.

i i I then phoned 11444 again to inform them of this. Police finally
with sheer lack of manpower amongst the police. arrived at some point between 1.35 a.m. and 1.40 a.m. This was at

| refer the Committee to a letter from my constituent. east 25 minutes after our original call and 20 minutes after our
Because the person concerned is a parole officer and deagport of gunshots.

with a number of different types of people in his occupation,  Zver 8 RECCE & TIEE BE PR Wile | can understand
he does not want his name publicly known or his addres%eir need to consider their own safety, I feel that they could have at

given. However, | am happy to provide the Minister and theieast made their presence seen or heard nearby.
Police Commissioner with a full copy of the letter atthe end | would be pleased if you would follow up these concerns as a

of this morning’s proceedings. The letter states: matter of emergency.

| write to you in your joint capacity as my local member and At that time Qf nlght, ClequIeW '_S f'V,e mlnutqs’ drive from
Opposition spokesperson on police. | wish to express my gravthe Holden Hill Police Station, which is the major base in that
concern regarding the long delay in the police response following tharea, and the matter would come under the coverage of
fatal shooting at 19 Stafford Street, Clearview on 15 June 1997Ho|den Hill. A period of 25 minutes is far too long for a
Following is a detailed but necessary description of events. response time when gun shots have been heard and reported
The only thing that | will refer to in this letter is the issue of to the police. Why was there such a delay in the police’s
police response times. It continues: responding to the call? What were the staffing levels at
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Holden Hill Police Station at that time? Where did the before Parliament earlier this year, which involved a 25-
officers who attended the scene come from to arrivaminute response.
25 minutes after they had been advised of the incident? The Hon. G.A. Ingerson interjecting:

The Hon. G.A. Ingerson: Clearly, it is a serious issue, Mr CLARKE: Itis notwrong, Minister: it took nearly 30
and it is an issue of which the Government and the Policeninutes, and the father got home faster than the police could
Force will make a full investigation. Obviously, at this stageattend. That was because no police were available at Tea Tree
it is impossible for us to answer on the spot the detailedsully. Surely the department has guidelines for certain
information that the Deputy Leader has requested, becaugeiorities, such as priority 1 where there are life threatening
itis the first time we have been advised of the issue. We wiltircumstances, which set response times at a few minutes.
get a detailed answer to the honourable member’s questioighat are the staffing levels at these stations to ensure that
and provide it to the Committee. We need to recognise clearlthese types of life threatening incidents can be attended to
that, if it is a serious issue—and it has been said that that igromptly by police officers?
the case—it is not acceptable. However, it is something on  The Hon. G.A. Ingerson: | think the Deputy Leader is
which a full report needs to be made and | must understandearly hypothesising and trying to show that in the case of
the matter before the Police Commissioner or | make @ne or two incidents there was clearly a reduction or under-
detailed comment on it. | will ask the Commissioner to makestaffing of operational police. The Government and the
a general comment on response times and indicate ho@ommissioner have clearly stated that the issue to which he
urgencies of that type are handled. has referred is very serious and will be properly investigated

Mr Hyde: As the Committee would be aware, this caseand reported to this Committee. | will ask the Commissioner
is the subject of a serious charge against a person. As expand on those priority operational issues. Clearly, as the
investigation is proceeding, | am not in a position to commenCommissioner said earlier, there is a misunderstanding of the
without being provided with detailed information; that would location of patrols and police stations, and it is up to the
not serve any useful purpose. | will take the questions oisovernment and Police Force to better educate the public on
notice and provide the information the honourable membehnow the system works. That will happen as part of Focus 21,
has requested. Response times are an important issue foming at better cooperation between the public and the
police. Normally calls for assistance are prioritised to makdPolice Force. That cooperation has always been good but
sure that the calls get due attention. Itis quite clear from th¢here is room for improvement in that area. Some of these
information provided that it would have been a priority issues that are currently run up as part of the total picture will
offence. Reference has been made to the Holden Hill Policdiminish to their real size as smaller, one-off incidents that
Station being five minutes’ drive away. One of the misundermay be caused by all sorts of miscellaneous exercises. | ask
standings the community has is that police services arthe Commissioner to provide further detail.
generally delivered outside police stations through patrols. A Mr Hyde: It would be nice if we could set precise targets
police station being five minutes’ drive away generally wouldfor different levels of calls and be able to achieve them. The
have no bearing on the response time, because patrols are neslity is that we provide a statewide service and that some
sitting in the police station waiting for a call to which they sections of the State are very remote, and it could take a long
will attend. time to attend the same sort of call, for instance, in the Far

In the metropolitan area, patrols are placed in such a walorth. Across the State there are different geographical areas
as to make sure that we minimise response times. Over thvith different levels of policing and population, so statewide
years, we have done a lot of work to make sure that wave cannot meet the sort of targets that are being suggested.
reduce attendance at minor matters in order to focus on majd¥e are also required to attend to such a large variety of tasks
matters—the priority calls. For instance, changes were madbeat in some cases it is a matter of judgment as to what is a
involving responding to calls from alarm systems, such thapriority and what is not.
police no longer attend to many of those routine audible We rely very heavily on the information provided by the
alarms. At the time, in 1995, the calculation was that thatnitial caller, and sometimes that information does not clearly
reduced general response times in the metropolitan area froiskentify the nature of the incident. | am not suggesting that
nine to seven minutes. However, we cannot be too precighat occurred in this case, because it was clearly a serious and
about that, because it all depends on what other work thpriority incident. We are not in a position similar to that of
officers are doing. the fire brigade, where you know a house is on fire, you have

We do not have a lot of vehicles unoccupied. It is a matteto perform only one function and you allocate the resources
of attending to calls as they are received. In this case, it matp go there in the quickest time. We have a complex set of
well have been that the officers called were attending tdasks to attend to and different geographical conditions to
another call or task and were not in a position to attend asontend with statewide, so unfortunately we are not able to
quickly as they otherwise could. A number of factors oughtgive precise response times to different calls.
to be taken into account. Obviously, response to a priority call Mr CLARKE: With respect to staff numbers and
such as this is a matter of great concern to us, and | am suresponse times, in a situation such as | have just described,
that when we make inquiries we will find a reasonablewhere gunshots are heard and reported to the police, what
solution. does the department consider, given that Clearview is not

Mr CLARKE: Obviously, response time is determined Marla or Leigh Creek, to be appropriate response times in
by the number of police officers out on patrol duty at anymetropolitan Adelaide?
given time. Has the department a policy stating the response The Hon. G.A. Ingerson: As soon as possible.
time to, say, priority 1 (as | gather this incident would be)? Mr CLARKE: As soon as possible?

Obviously, it would be as soon as possible, say, no later than The Hon. G.A. Ingerson:Obviously. Clearly, in a serious

five or 10 minutes. If so, what is the staffing level for patrols,situation involving gunfire or any emergency, the police must
whether that be at Holden Hill or other stations? A period ofattempt to get to the scene as soon as possible, but one must
25 minutes is clearly unacceptable. | brought another exampleonsider the practicalities of getting to a scene. If it is an
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emergency, it is treated as an emergency and the police g&4.8 million in 1997-98. The funding levels will enable the
there immediately. ‘Immediately’ depends entirely on allfast-tracking of initiatives in that all additional police will be
sorts of other exercises. Itis not a question of not wanting ton the streets by May 1998, and the first of the additional
get there, which seems to be the inference drawn by theecruits will be in the academy in July 1997, whilst the total
Deputy Leader, or an under-staffing problem. 100 will be recruited by the end of November 1997.

Mr Clarke interjecting: In addition to the recruits, there is also sufficient funding

The Hon. G.A. Ingerson: That is absolute nonsense. The in the budget to ensure normal recruitment in advance to
attempt to attend a scene is an absolute top priority of theover police attrition. | note that last year about 100 to 140
force, and it does that to the best of its ablllty No attempt haéfﬁcers were in that broad band. As well as recruitment
been made to cut back on attendances at major crime scengging place we will replace those lost in terms of the attrition
because, clearly, it is not only a top priority of the Govern-rate of about 100 to 140. The Commissioner has established
ment but also a top priority of the community and the Polices team to ensure that the rationalisation and redeployments
Force. How quickly the police respond is not even an issuewiill be progressively put in place from September 1997.

Mr CLARKE: Does the department keep records of itsRunning concurrently with this is the Commissioner’s Focus
response times for each of its priority areas so that it cap1 project where it is proposed to review all sections of the
monitor over time whether its response times have blown oWrganisation over the next two to three years. This review is
in any one year or in any one area compared to previougxpected to release other resources to improve the ability of
years? Is there any yardstick by which one can measure th§APOL to provide an improved operational policing service.

res%(])nsthlmest(;\r elach of thf)sle pri(;)rity ar(ejasr.’: Mr BASS: The Minister referred to Focus 21. On page 87
e Hon. G.A. Ingerson: | understand that SOme ne program Estimates reference is made to the Commis-
response times have been recorded through the communicgs s recent announcement about the Focus 21 program
tions system. We do not have that information available at thg i SAPOL. What s the purpose of this program, what are
moment, but | will ensure that it is made available. its terms of reference, what approach will be taken and what

Mr BASS: Page 78 of the Program Estimates and,qe the anticipated time frame and outcomes, especially in
Information refers to a program of redeployment of police,.g|5tion to the issue of service delivery?

resources and the provision of additional staff. Will the i .
Minister explain these two initiatives to the Committee? The Hon. G.A. Ingerson:Focus 21 has been est_abhshed
The Hon. G.A. Ingerson: The police budget has been as a major reform program to Iead, manage and 'mp'eme”t
subjected to extreme pressures since 1993-94 throu y elements of the South Australian Police Future Directions
trategy. The aim of the Focus 21 program is to improve

necessity to meet its obligations under enterprise bargainin bstantiallv th lity and effici fooli . d
and the need to make a contribution to the State debt. Whilst'PStantially thé quality and etficiency ol police Services an
tIplace SAPOL in a position to provide the best level of

a range of budget measures has been put in place since t At g . .
time, there is no escaping the fact that in excess of 80 per cefjp!icé service n the tweryty-ﬂrst century. Focus 21 will
of the department’s budget is allocated to staffing. This ha@ltlally.com_prlse five projects. The terms Of. reference
resulted in reductions in overall departmental staffing'nCIUde' review and re-engineer services delivered both

numbers since that time. | point out to the Deputy Leader th pternally and externally; rewlew all aspects of SAPOL's
the issue of staff reduction was agreed to by the Polic uman resource management; review aIIaspecj[s of managing
Association in the negotiations on enterprise bargaining at gnd promote eth_lcal behaviour in accordance with contempo-
level of somewhere between 160 and 180 personnel. &y best practice; make the best use of available and
It was the association’s view, as a professional organisae-r’nerg'ng tephnology focused on service delivery; and
tion representing the employees, that, in essence, it woufdVelop and implement a leadership program.
have no effect on the overall delivery of police services as During the program the following principles will apply (no
long as certain priorities changed, and that has occurred. F&gction of SAPOL is excluded): emphasis to be on providing
the same period, a significant amount of redeployment ofésources to operational areas; the number of police in non-
staff occurred running concurrently with downsizing and aPolice positions will be minimised; duplication and unneces-
program of civilianisation, as the honourable member woul@ary overlapping functions and procedures will be avoided
be aware. The benefits achieved from the redeploymen@d/or eliminated; there will be flexible management of
were, to some degree, offset by the concurrent impact of thgsources to meet demands; and decision making will occur
downsizing. What we are currently concentrating on isat the closest possible point to service delivery.
ensuring that the Police Force has an appropriate level of Focus 21 will be implemented by a high level project
policing services. In this respect, | have taken the advice afroup reporting directly to the Commissioner of Police. It
the new Commissioner of Police. Consequently two newvill ensure that all projects are coordinated and integrated.
significant initiatives are being implemented that will provide The program will be handled in-house by the establishment
an extra 190 police in high priority operational areas. of a number of project teams to lead and manage the specific
First, the Government, through the 1997-98 budget, hagrojects. These teams will be staffed by both police and
funded the recruitment of 100 additional police and thePublic Service staff from within SAPOL. A steering commit-
provision of 25 additional public servants to release the samiee will also be established, comprising senior police and
number of police to operational duties. So, there is a clegpublic sector representatives, which will provide advice to the
recognition in terms of downsizing and in terms of policy thatCommissioner of Police. It is anticipated that implementation
we need more people in an operational sense. Secondly, tbéthe reforms will be progressively actioned over a two to
Commissioner has announced an initiative to rationalis¢hree year period. There will be an emphasis on progressive
police facilities and services in order to release a further 6&mplementation of improvements to ensure maximisation and
operational police to key areas of need. The provision of 19€he achievement of benefits as soon as possible. This program
operational police is in line with our policy decision of having will be headed by Assistant Commissioner White, who has
200 extra operational police and is expected to cosbeen taken off-line to specifically ensure that this program is
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implemented and reported directly through the Commissioner Mr CLARKE: | refer to page 85 of the Program Esti-
of Police. mates and draw the Minister’s attention to an article in the

Mr BASS: As an ex-police officer, | am excited about British newspaper thgK Mail, which talks about the tragic
Focus 21. Itis an excellent project that will take us into thedeath of Paul Jeffries by drowning. The BritiBlaily Mail
twenty-first century. Notwithstanding the re-engineering ofarticle draws an unfavourable comparison between the
the way we deliver the service, we do need to locate oufassive effort put into the search and rescue of Tony
police officers somewhere. On page 39 of the Capital Work8ullimore in the Southern Ocean and that put into attempting
Program reference is made to the construction of the Christidg assist Mr Jeffries. The article quotes Paul Jeffries’ father
Beach police complex. Can the Minister provide details of théS S&ying:
project, including the need for it, the type of building My son did everything right. He sent off distress calls, which
proposed, its cost and the benefit to the police and to theere received by police. The police said the calls were treated as
community? hoax calls.

The Hon. G.A. Ingerson: | acknowledge the honourable The article goes on to describe how, when many hours later
member’s comment about Focus 21. One of the mos? rescue mission was finally organised, the r@allantry
encouraging things for the Government is that with thevas not used. Paul Jeffries’ father was again quoted in the
appointment of our new Commissioner, Mal Hyde, a wholeaticle as follows:
series of changes of direction and policy issues have been put Watching the news of the rescue of Tony Bullimore | wouldn’t
before s which il mprove a very good Polce Force and? [9uER T Somearsens e sy ot e v ar
make it a more efficient and excellent PO|IC€ FO.I’CQ in th ow Tony’s family must have felt at the time when he still hadn’t
future. Clearly, the Focus 21 direction is a very importantyeen found. TheSallantry was built for those waters and should
change being pushed through our Police Force. Itis tremetiave gone out that night. I just keep going because | am the sort of
dous that we have had this directional change and that it igerson who, when I ask a question, I like truth for an answer.
now very quickly starting to come through in policy. Thatis The matter of the use of the m@allantry has previously
a very important point that needs to be made not only in thigeen raised in Parliament, and concern was expressed in the
Parliament, where games are often played, but in the publiparliament last year that, according to a tape of a communica-
arena so that the public of South Australia is clearly awargions room dialogue, there had been a ministerial instruction
that we are progressing to a new way of policing in this Statgiot to use the m.\Gallantry. My questions are: have the
under our new Commissioner. Itis strongly supported by th@olice completed their investigation into the death of Paul
Government. Jeffries and will the matter be subject to a full Coroner’s

In relation to Christies Beach, the existing Christies Beaclinquiry; and have the police now been instructed to use the
police complex consists of a two-storey building attached tdsallantryin search and rescue operations, and has the vessel
the recently constructed police station and cells, transportablgeen used in any such operations following a request from the
buildings, residences converted to office accommodation angolice Department?
storage sheds. These facilities are very dysfunctional and are The Hon. G.A. Ingerson: The details of those questions
not sufficient for present day policing, with deficiencies inare not available before the Committee. In terms of the use
interview facilities, secure storage, office accommodation andf theGallantry, that question could probably more aptly be
secure car parking. In an effort to resolve accommodatiobrought up in relation to the MFS, and when we have the
shortcomings, SAPOL has provided several transportableperations people here we can take it up. In terms of further
buildings and leased accommodation to counter increases dtetail in relation to the police and that matter, we will obtain
policing requirements in the Christies Beach area, but théhat information and supply it to the Committee.
base problem remains with the efficiency of the police MrCLARKE: Has the Police Minister requested the use
operation being minimised. of the Gallantry in search and rescue missions?

The proposed approach is to construct a major permanent The Hon. G.A. Ingerson:| have not personally requested
building extension. Planning is directed towards the demoliit but, as far as emergency services are concerned, all vessels
tion of the existing two-storey building, construction of should be available to the group in charge of the rescue. If
additional accommodation attached to the existing policéhat happens to be the police, then it ought to be available.
station and the removal and demolition of remaining transAgain, | will obtain a considered answer for the Committee
portable buildings and converted residences. Temporagnd give that to the honourable member in the near future.
leased accommodation is currently being identified foraCIB  Mr CLARKE: Of the $21 million the Minister spoke
function to allow demolition of the two-storey building. about as extra expenditure planned for this coming year, how
Construction is to be approached in two stages: stage rhuch is attributable to the second and third phase wage
involves demolition of the existing two-storey building, increase for police officers, how much is being devoted
commencing in August 1997; and stage 2 involves construaewards recruitment of the 100 additional police officers and
tion of an additional attached building and civil works, with what is the cost of each police officer once they are on the
completion due for June 1998. The total estimated cost ibeat, in terms of wages and oncosts?

1997-98 dollars is $2.75 million. The Hon. G.A. Ingerson: | will ask Mr Hughes to give

The functions to be accommodated within the buildingdetails in relation to the $21 million. In relation to the cost of
extensions include: divisional command administrationgach police officer, | am positive that we would not have that
prosecution services, CIB, general and traffic patrols andetail here but we will, if possible, obtain that for the
support amenities. The building extensions will enable allCommittee at a later date.
staff at Christies Beach to be accommodated within the one Mr Hughes: The total cost of the wage increase in
main building and will significantly enhance working 1997-98 is expected to be around $28 million, an increase of
conditions, improve functional linkages and provide a moreabout $8 million on the 1996-97 payments for the enterprise
efficient policing service to the area. agreement. The $28 million includes the full year cost of the
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second phase of the 4 per cent awarded from 1 Novemberas a point he was trying to make to the committee, namely,
1996, and the third and final phase of 4 per cent from %hat there were fairly significant organised crime figures in
November 1997. South Australia and that they do commit crime elsewhere.
In relation to the cost of recruitment, | do not have aBut each jurisdiction has that problem and | think that is
breakdown of costs as against what we will then be payingvhere the misinterpretation came in. People understood him
those people as they come off stream but, in relation to tho be saying that organised crime was more identifiable in
staffing part of the $4.8 million that the Minister referred to South Australia than itis in other jurisdictions, and that is not
earlier as the cost of the overall proposal for the additionathe case.
staff and the redeployment, we expect about $3 million to be South Australia certainly has some significant organised
staff costs, both training and salary costs, as those peopteime principals but so do other jurisdictions. It would be
gradually come on stream, with all having graduated by Mayerroneous to suggest that South Australia was the organised
1998. crime capital of Australia, for instance. We have put many
The Hon. G.A. Ingerson: The total increase of resources into dealing with organised crime. We work very
$21 million also picks up any further attrition rate costs, soclosely with the National Crime Authority. Some reductions
that it is the all-encompassing recruitment plus attritional cosin resources by the National Crime Authority have occurred
of providing the service for the next 12 months. The Commisover the past year or two and that has meant a shift of
sioner advises me that the average cost of a police officer iesponsibilities to the South Australian Police.
about $53 000. Those matters were raised before the committee of
Mr CLARKE: By way of supplement, of the $21 million, inquiry. But so far as organised crime generally is concerned,
$8 million is for the wage increases that have already beewe have an organised crime task force into which we have
factored in. That leaves $13 million, and part of thatput fairly significant resources. We are putting additional
$13 million is to maintain the rate of attrition (normal resources into telephone interception capabilities—which is
retirements and resignations). Do | take it that there are aboatvery useful tool in investigating organised crime—and we
115 retirements and resignations a year in the Police Depai+e also putting resources into computer forensic investigative
ment? techniques, so we think we are well positioned to deal with
The Hon. G.A. Ingerson: The Commissioner advises me the problem.
that the attrition is in the base and there is no extra funding Mr CLARKE: As | understand it, the National Crime
required for the attrition rate. The point | was making wasAuthority staffing levels were reduced from 35 to something
that the total funding for the budget includes replacemenilike 13. What difficulties and what additional resources did
because of attrition but, because they are already being pailde South Australian Police Department have to pick up
for if they go and you replace them, they are still within thebecause the NCA was forced to abandon the field, so to
whole base. That was the point | was trying to make. speak?
Mr CLARKE: My next question refers to an appearance The Hon. G.A. Ingerson:| will ask the Commissioner to
before the National Crime Authority by Superintendentrespond to that question.
Edmonds, who made a number of comments before that Mr Hyde: | cannot quickly produce the figures for you,
inquiry. | understand that he is head of the drug abuse sectidut the effect is as follows: if crimes are no longer investigat-
of the Police Force here, and he commented that the Polie through the National Crime Authority and if they are
Department had discovered that South Australia police effortgirisdiction based, it means that the jurisdictions—whether
had been significantly hampered by the Federal Goverrit is South Australia, Western Australia or wherever—have
ment’s decision to cut the numbers of NCA staff in Southto include that within their general capacity to investigate
Australia and that Adelaide, or South Australia, had becomerime, and that is what has occurred.
basically the home of the masterminds of much of organised Mrs HALL: My question relates to the Program Esti-
criminal activity in Australia. Will the Minister expand to this mates, page 87, ‘Support Services'. Under ‘1997-98 Specific
Committee on what the Superintendent had to say, becau3argets/Objectives’ it refers to commencement of construc-
I for one was totally unaware that South Australia is regarde¢ion of a new police complex at Mount Gambier. Will the
as a major centre for organised criminal activity throughouMinister provide the Committee with details of the project,
the rest of Australia? If that is so, what are the reasons for itthcluding the cost and benefits to be obtained on completion?
The Hon. G.A. Ingerson:In hearing that news serviceon ~ The Hon. G.A. Ingerson:| am sure that the Chairman
one of the TV stations, | was quite surprised as Minister, Wwould be significantly interested in this answer. It is a very
would have to say, and in discussion with the Commissionemportant upgrade of the existing Mount Gambier complex.
the next day he made very clear to me that Superintendetttcurrently consists of a main two-storey building, residences
Edmonds’ presentation had been misinterpreted and that leenverted to office accommodation and a cell block. These
had made some very general comments about organiséakilities have provided for the policing need at Mount
crime in South Australia and some other general commentSambier for many years but are now not suitable for present
about how he thought things ought to be dealt with. | will askday policing with efficiencies and interview facilities, secure
the Commissioner to give a broader view of what Superinstorage, office accommodation and cell facilities. The stand-
tendent Edmonds actually said, and then we can put it in thalone cell complex is not in accordance with safe custody
context of how it was reported by the media. standards and is unsuitable for upgrading. In order to provide
Mr Hyde: Superintendent Edmonds was misinterpretedor the long-term accommodation needs, a significant capital
in what he said to that inquiry. What he had said was that yoimprovement program is required.
should not just look at the level of crime in South Australia  Major upgrading of the existing facilities is not considered
when considerations are being made as to the level db be a viable option because of their poor condition and
resourcing for the National Crime Authority, becauseinability to meet the brief of the requirements. Planning is
organised crime may well have the principal offenders basedirected towards the construction of a solid building on the
in one jurisdiction but the crime committed elsewhere. Thaexisting site with a staged redevelopment which minimises
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disruption to the existing police functions and avoids costsnitiatives. Comparative casual collision figures of recent
of relocating police facilities off site during construction. To years are: 1995, 6 448; 1996, 6 313; and estimated in 1997,
date, a feasibility concept design has been undertaken whi¢h280.
supports this approach with the designed documentation Reduced road collision trauma and savings to the
phase scheduled for during 1997-98. Construction is expectemmmunity in hospital, property damage insurance and other
to commence in June 1998 with completion due in Augustosts also cannot be overlooked. On the basis of accident data
1999. The current estimated cost of this project isknown to police, the rounded cost per person for accidents
$7.2 million. resulting in death, hospital administration or medical
The functions to be accommodated include divisionatreatment was $625 000 for death, $107 000 for hospital
command administration, police station patrols, cells, ClBadmission and $7 000 for medical treatment. The road safety
and prosecution services, as well as support amenities. Thiatiatives taken across Government and in particular through
new facilities will improve working conditions and functional SAPOL strategies have resulted in many millions of dollars
relationships for all staff which, in turn, will provide for a of saving to the community.
more efficient policing service to the local community. Inthe  Much comment has been made in respect of speed
current budget (1997-98) $500 000 is being spent to condetection measures being merely for revenue-raising pur-
mence that work. poses. Itis estimated that 248 124 speeding offences will be
Mrs HALL: Again | refer to the Program Estimates, pageexpiated in 1996-97, generating $30 767 376 in revenue,
86. Under ‘Road Safety’ '1997-98 Specific Targets/which is put into the State’s Consolidated Account. It does

Obijectives' it lists the following: not go to the police. That money goes to improving educa-
To reduce the number and severity of road crashes. . . tion, health and other programs specifically geared by the
To achieve safer road behaviour. Government. Apart from the very real personal trauma

To continue to target drink drivers with a concentrated detectiorsuffered by families involved, when the cost savings to the
program, including increased focus on identified problemcommunity which result from reducing fatalities are taken
areas. . . into account, the value of speed detection programs cannot
Will the Minister provide details of this road safety strategybe challenged.
being adopted by the South Australian Police, and provide an  Some three or four months ago the Police Commissioner
overview of strategies employed and the overall impact omrganised a briefing for a range of members of Parliament to
the road toll and the consequential benefits to theook at the new research traffic centre at Ottoway. It was an
community? outstanding morning because the capabilities of research and
The Hon. G.A. Ingerson: The road safety program of development of the police, instead of the so-called hit-and-
Government is one of the major programs and one of whiclmiss view that the community has in relation to black spots,
we are very proud, because it is a commitment by Governwas clearly shown to the members present. Itis enlightening
ment to recognise that road safety has to be one of the majes know that our Police Force recognises that research and
single issues and promotions of Government. This progrardevelopment must take place if we are to sell to our
is detailed in SAPOL under the traffic strategic plan. The plarcommunity the need for safety on the roads and we are able
defines the objectives and strategies for traffic policing into back up some of these arguments about black spots with
South Australia to the year 2000. The Police Department'sesearch. One interesting by-product of that research is that
traffic strategic plan supports the Government'’s road safetshe traffic accident level in front of Parliament House is
program, Road Safety SA, the national road safety strategig®nsiderably higher than it ought to be. | wonder whether it
and the SAPOL corporate plan. The objectives of the plan arig parliamentarians or pedestrians who are causing the
to reduce the number and severity of road crashes, facilitafgroblem.
the free flow of traffic and achieve safer road behaviour. Mrs HALL: | refer to the issue of support services
The broad strategies of the plan are to educate angbage 87)and under ‘Services provided’ reference is made to
encourage greater awareness amongst motorists, pedestrigtatistical services and research and human resource services.
and cyclists of the dangers on the roads and the responsibilitynder the 1997-98 specific targets and objectives, reference
they have for themselves and other road users; target roé&simade to human resource management. Does the Minister
safety and traffic management needs in specific geographichhve a view about the gender representation in the South
areas; establish strategic partnerships with public and privat&ustralian Police Department? For some years there has been
sectors to significantly advance road safety in Soutltoncern about what appears to be a gross disparity between
Australia; enhance traffic intelligence, research and analyticahale and female representation in some ranks. | understand
capabilities; promote community awareness and understandrell that the Police Department is an equal opportunity
ing of road safety issues and initiatives; conduct speedmployer. However, can the Minister advise what steps are
detection, RBT and vehicle inspection programs; target drugeing taken to address this issue?
and alcohol abuse by motorists; and maximise the road safety The Hon. G.A. Ingerson: Since 1992-93 the number of
effectiveness of enforcement. women joining the police service has increased. During
The impact on the road toll is important. Since theApril 1997, 25 of the 51 cadets were female and undergoing
introduction of speed cameras, road accident deaths hatmining at the Police Academy. This is an encouraging sign.
declined from 226 in 1990 to 181 in 1996, which is anHowever, the fact remains that only 453 of a total of
effective decrease of 45 or nearly 20 per cent. | am advise8 450 officers are women. | am also concerned that very few
that the number of road deaths as at midnight of last night iwomen are represented at commissioned officer level in the
61 compared with 83 at the same time last year. Clearly, theolice service. Having only three female commissioned
recent activity in this area is giving and is continuing to giveofficers in a complement of 110 highlights the extent of the
significant results. Because of the relatively low number ofproblem.
fatalities per year, casual collisions are regarded as a more However, this issue is not easily resolved when in reality
appropriate measure of the effectiveness of road safetyomen will leave the police service at some time to have
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children. Some will return and others choose to leaveadvised that, under the new rescheduling of the 190 officers,
permanently. This is something over which the police servican extra person will be going to Salisbury itself to comple-
has no control. However, the Police Commissioner, Mr Hydement that number. In the overall district, there will be quite
well aware that this is an area for improvement, is addressinglot more. | will get the Commissioner to provide more detail
this priority as part of Focus 21, and | will ask the Commis-on how some of those changes might take place.
sioner to comment on how he sees the development of Mr Hyde: Some fairly significant changes will be made
women’s role in the Police Force. at Salisbury, where there will be a relocation of staff in a
Mr Hyde: Representation of women in South Australiannumber of stations and patrol bases. Those changes are based
Police is a very important issue for us. We can recruiton an assessment of population shifts and workload. With
sufficient numbers of women. However, that is only a morethose changes and relocations, we will maximise the effec-
modern trend, and it is very difficult to be able to translatetiveness of our service to the community. However, Focus 21
those numbers through to the senior levels in the Soutts concerned about re-engineering the way we operate. The
Australian Police. Any improvement cannot happen overfirst phase, involving the relocation of staff, is based on
night. Staff need to be properly developed and prepared fatemand for service and the way we operate today. We would
senior positions within the police service. We are focusinge looking to change the way we operate for the better in the
very heavily on the development of personnel. It is one of thduture. The question of how many staff are in the Salisbury
major areas where we have to improve and it is one area fromrea is the one that is being addressed today. In the future, we
which we will get significant benefit in the future. As part of are looking to reassess the way we do business there. We will
that, we will be looking for opportunities to encourage also be reassessing staffing levels. If anyone has any concerns
women to advance to the senior levels of police. about the level of staffing, we encourage them to contact us
The difficulty is that many women have different priori- and talk to us—and we encourage every member of the
ties, and it is mainly for that reason that they leave. We areommunity to do this—and we will take into account their
also looking to take down any barriers that may inhibit themviews.
from competing on their merits, and we will be concentrating The Hon. G.A. Ingerson: Importantly, Focus 21 will be

on that in the future. community driven in the sense of the services, population
Mrs HALL: | give notice to the Minister that | will ask base and obviously the workload. As the Commissioner has
the same question next year. said, the Government and he are encouraging the community

Mr CLARKE: The Commissioner said that the cost ofto be part of this change. At the end of the day, the most
fully training a police officer is about $53 000. What is the important thing we do in policing is to have a good
cost of training an officer? Is there much variance betweegommunity policing service. That will happen only if the
the 26-week course that is proposed for the 100 new cadet®mmunity itself is satisfied with the direction in which we
and the 52-week course that was previously offered? Whattre going and, of course, the numbers are part of that whole
is the cost of having a patrol on the road for 24 hours a dayprocess. | encourage the member for Taylor to have input into
| understand that 10 officers are needed to run a mobile patrtthe change, and | look forward to that through the traditional
24 hours a day. way.

The Hon. G.A. Ingerson: In terms of training, | am Mr CLARKE: What is the future of the Para Hills Police
advised that we do not have that cost yet. As the 26-weeKtation, and for how long would the Tea Tree Gully police
course progresses, we will establish that cost. In relation tetaff metro north-east be based there? For what suburbs will
patrolmen, itis a very complex issue and we do not have thdhe Holden Hill Police Station have primary responsibility
information readily available to give the details sought.  under Focus 21?

Mr Clarke interjecting: The Hon. G.A. Ingerson: That detail is an operational

The Hon. G.A. Ingerson: The budget exercise is done in issue, and | will ask the Commissioner to supply it. We need
terms of overall figures and total numbers rather than thé put into context the comment the Commissioner has just
individual cost per person. Obviously it can be done, but imade. We are at the beginning of a significant change in how
would be a very drawn-out economic model, and we have nave deliver our policing services. The numbers that are there
done that. today and in the near future will be shifting around as we

Ms WHITE: 1 join my colleague the Deputy Leader of develop Focus 21. The important issue is that it will be done
the Opposition in praising the efforts of and fine job done byin consultation with the community, recognising that, at the
the men and women in blue, particularly in the Salisbury aresend of day, the service is community based and that we want
where my constituency is. My question concerns policing irto give and will give the best community service we can. One
Salisbury. Since the new Salisbury Police Station opened, niing that has staggered me in the political discussions is the
constituents report to me, and | concur, that there has beenvaéew that, if you do not have a police station located in your
better service from the police. However, | am concernediistrict, you do not have a policing service. As we all know,
about the effect that Focus 21 might have in the Salisbury anklistorically, that had to be the case, because we had a
surrounding areas. Currently, 99 officers are policing thgoliceman sitting in his home in a certain town or suburb.
Salisbury/Para Hills area. What will be the net change in The reality is that very few crimes occur in the police
staffing numbers for the Salisbury and Para Hills Policestation: most of them occur in the community. We need to
Stations under the Focus 21 plan? make sure that we are moving to a modern policing service

The Hon. G.A. Ingerson: Having lived in the Salisbury with the community having that service delivered to them out
area for quite some time, | concur with the honourableof a control system or some other more modern and effective
member that the policing service in Salisbury and Elizabetlprocess. Some of the views of requiring a police station to be
over many years has always been considered first clasis.a particular area are outdated not only in South Australia
Obviously there have been occasions when individualbut also nationally and internationally. We need to make sure,
believe it could be better, but those two areas have beehough, that if that changes the community is aware that we
serviced well by our Police Force over a long period. | amare not just taking away the service but delivering it in a
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different way. The thrust of Focus 21 is to continue to deliverof the program and what is being done to recruit Aboriginal
the service but not necessarily out of the same traditiongleople?
‘fixed building’ attitudes we had in the past. That is an  The Hon. G.A. Ingerson:| thank the honourable member
important political and community point that needs to befor his question, particularly in the light of public discussion
made, because it is easy to drum up the issue of a poligeccurring at the moment. A number of programs have been
station not being there: it is the police service that is importdeveloped by SAPOL to improve Aboriginal and ethnic
ant, not the physical structure. police relations. Cross cultural training programs form a part
Mr Hyde: The initial planning is to shift the Tea Tree of normal recruit training, and SAPOL Multicultural Service
Gully station patrol base to the Para Hills accommodationmembers conduct in-service training sessions on multicultural
because that was initially envisaged to be a more suitablissues. Members wishing to transfer to remote areas with high
place for those staff to be. However, some further inquirieg\boriginal populations receive training by Multicultural
have to be made with respect to that accommodation. | am n&ervice members prior to transfer. Members of the northern

able to put forward the final outcome at this stage. and southern commands provide a service to Aboriginal
Mr CLARKE: For what suburbs will the Holden Hill people by giving lectures on the role of police in society,

Police Station have primary policing responsibility? which lectures cover the various laws and procedures that can
Mr Hyde: Again, | do not have that precise detail create misunderstandings. They also represent SAPOL on

available, but we certainly can provide it. committees and at meetings that relate to police/Aboriginal

Mr BUCKBY: | raise the issue of child abuse and child matters. Sixteen district liaison officers have been appointed
exploitation. In recent times, there has been considerabley SAPOL to cover the State, and those members are
publicity on child abuse. | note on page 79 of the Prograntesponsible for maintaining communication between SAPOL
Estimates that one of the 1997-98 target objectives for thand Aboriginal people. In addition to the district liaison
Police Department is to establish a dedicated unit to investifficers, all police members are encouraged to provide a local
gate sexual exploitation of children. What led to this propodiaison service to assist the Aboriginal community.
sal? Recruitment of persons with an Aboriginal background is

The Hon. G.A. Ingerson: Following the success of the ongoing, and persons who show interest are encouraged and
special operation to investigate the incidence of child abusassisted. The Royal Commission into Aboriginal Deaths in
throughout the Adelaide metropolitan area, particularly in theCustody made clear recommendations regarding the recruit-
north-eastern suburbs, two child abuse investigators wement of Aboriginal people in the police forces throughout
placed at each of the major metropolitan CIB branches. Theiustralia, and SAPOL has recognised that specific training
principal role was to investigate reports of intra-familial child requirements are needed to cater for Aboriginal recruitment.
abuse. This initiative was supplemented by other specight present there are 32 police aide positions in SAPOL.
operations and task force activity directed at investigatindgeighteen positions are located in urban areas: Elizabeth,
reports of paedophile activity which emerged during thethree; Port Augusta, three; Port Lincoln, three; Ceduna, three;
course of Operation Keeper and other ongoing investigationSoober Pedy, two; Port Adelaide, two; and Murray Bridge,
into child abuse generally. One such special operatiortwo. Fourteen positions are in the Pitjantjatjara and Yalata
codenamed Deny, resulted in the breaking up of a smalnds: Indulkana, two; Fregon, two; Ernabella two, Amata,
paedophile ring operating in this State but with interstate antivo; Mimili, two; Pipalyatjara, two; and Yalata, two. In
overseas connections. addition, the Commissioner will appoint a further five new

On 16 February 1995, a further special task forcepolice aides in 1997-98 as part of the 125 additional staff
codenamed Operation Torpedo, was established and attachethounced by the Government in the budget. Two of these
to the Organised Crime Task Force, with the specifiovill be located at Berri, one at Port Augusta and two at
intention of pro-actively investigating persons involved inOodnadatta.
extra-familial child abuse. From the time of its inception to A recent event in Aboriginal issues is the commitment by
20 February 1997, this special operation resulted in théhe Commonwealth Government to hold a ministerial summit
apprehension of 90 persons for a range of serious sexuah Aboriginal and Torres Strait Islander deaths in custody,
offences involving children. The decision has now been takewith the cooperation and involvement of the States and
to establish a permanent unit to continue the work undertakeferritories. Three key areas will be dealt with at the summit:
by Operation Torpedo. The new unit will be known as thefirst, the underlying issues of health, employment, housing,
Child Exploitation Unit. It will have an initial establishment family stability, parenting and school achievement; secondly,
of five personnel, and will be attached to the Organiseaver-representation of indigenous people in the criminal
Crime Task Force. justice system; and, thirdly, custodial care and coronial

The new unit will be formed by the redeployment of investigations. In February 1997 an indigenous meeting was
existing resources as a result of the forthcoming amalgamdeeld which included Aboriginal and Torres Strait Islander
tion of the Adelaide and Norwood Criminal Investigation representatives from around the country. This meeting
Branches. The telephone interception also covers sexuptoduced a lengthy list of issues and recommendations which
offences for persons under 16 years. Extra resources wiflave been put to the Commonwealth, States and Territories
therefore assist in this area as well. It should be noted thdior inclusion in the forthcoming summit. Work has been
some $750 000 and an extra four officers have been allocatduhalised for the summit agenda, which is scheduled for 4 July
to that special interception unit. 1997. Itis clear that SAPOL is making significant progress

Mr BUCKBY: | turn now to Aboriginal issues, and in in dealing with Aboriginal communities and on Aboriginal
particular Aboriginal representation on the Police Force. Orissues.
page 82 the program papers reference is made to programs Mr BUCKBY: | turn now to the policing of Hindley
to enhance police, Aboriginal and ethnic relations and to &treet. The program papers on page 78 make reference to the
recruiting campaign to attract Aboriginal people intoPolice Department continuing with programs aimed at
mainstream policing. Will the Minister provide an overview reducing the incidence of violence in the community, street
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offences and property theft. The incidence of communitypassengers in any case. However, the vehicle was then put off
crime in the Hindley Street area receives a lot of medighe road for a bit longer.

attention. What police resources are available to Hindley As a consequence of that, no permit was issued and the
Street, what problems apply to the area, what initiatives argompany seemed to have no recourse. The truck lay idle for
undertaken to address them and what success has the Poligsne considerable time. The company has a number of trucks
Department had in reducing criminal activity in Hindley so | suppose it was not the end of the world, but one wonders
Street and its environs? about this whole process when one is dealing with owner
The Hon. G.A. Ingerson:Policing in Hindley Street falls  drivers who may not be able to meet their payments if their
within the responsibility of the Adelaide division. Hindley trucks are off the road for a couple of weeks. Some of the
Street police provide permanent beat patrols and a polic@fringements which may lead to a truck being declared
station serviced 24 hours a day, 365 days a year. A total afnroadworthy are quite minor. | wonder whether this whole
49 staff work from Hindley Street police station: one process could be streamlined somewhat with particular
inspector, one senior sergeant, five sergeants, 6 seniggference to the testing times. Could we guarantee that
constables and 36 constables. In addition to the beat patrgigrmits will be issued when faults are clearly seen to have

out of Hindley Street, mobile patrols and bicycle patrols arepeen rectified prior to a truck being given the all clear at
provided from the Angas Street patrol base and, as necessaRkgency Park?

other personnel are drawn from areas such as Adelaide CIB The CHAIRMAN: s this the responsibility of the
patrols, STAR Division units, Command Response DiViSiO”l\/linister or the Department of Transport?

patrols, mounted cadre patrols and other specialist units.
Currently six surveillance cameras are installed and operati .
in Hindley Street. The system is monitored by both Policgls']]e honourable member. In terms of road safety, the police

: - Nt ! re involved in any detection of unroadworthy vehicles. |
Security Services Division personnel and Hindley Streef* .
police. Also, to assist with policing, lighting has beenunderstand that the whole program is conducted by the

upgraded in Rundle Mall and Hindley Street Department of Transport with the police purely and simply
The street offers a variety of 24 hour liquor Iicensedprowdmg the policing aspect. | will get some detail on the

. ; : P ! . trucking side of this issue from the Minister for Transport
premises and other night life activities, including stnpteaseand’ if there are any issues for which the Police Department

an adult cinema, tattoo shops, adult bookshops, Harley tOLiI responsible, we will take that up. | will ask the Commis-

groups, pinball and electronic game parlours, musical. . . )
! X oner to talk about this general issue of roadworthiness and
entertainment and numerous fast food outlets. Hindley Stre e program that came to everyone’s notice last evening.

therefore attracts a diverse range of people, particularly ] . .
younger persons who are lured to the excitement of the area. Mr Hyde: Clearly, the police have a very important role

This in turn has a tendency to attract others who prey on thi® the roadworthiness of vehicles, not only from a regulation
young. Whilst itis recognised that there is some drug activityP@int of view but from a road safety perspective. From time
within the area, there is no evidence to suggest that it is mor@ lime special policing operations take place, similar to that
prevalent than in any other area that attracts large crowds ${hich occurred last night, which focus on roadworthy checks.
people. Despite the above, in relative terms Hindley Stredpbviously, we do not make the laws in respect of road

can be considered as generally a safe place to visit. worthiness: we are there only to apply them. The public
A statistical profile of reported crime in the category Ofwould expect us to do that with discretion, which means that,

offences against the person, property and public order hd@ dué course, a good process is in place to deal with
shown a steady downward trend since 1994 for Hindbg/c\)/adworthlngss. Last night’s operation was fairly successful.
Street and its environs. The policing of Hindley Street and it¥Ve Will continue to conduct such operations because they
environs is continually addressed by police in close consultd?!2Y & very important part in road safety; and we will look to
tion with other responsible authorities and business peopl&/0rk with the Department of Transport to see whether there
From a policing perspective, Hindley Street will continue to2'€ Problems that need to be rectified.
receive ongoing attention to ensure that the environment is Mr QUIRKE: | have a supplementary question with
made as safe as possible for all users. This will requiréespect to the issuing of permits for trucks. | understand that
cooperation from all major stakeholders, such as the councilhe police can issue an exemption certificate after a problem
Adelaide traders and landlords. has been rectified, which allows a vehicle back on the road
Mr QUIRKE: Complaints have been made to me abou®nce any problem has been rectified and prior to the Depart-
problems with roadworthiness checks on trucks. A constitueriient of Transport giving it the all clear. That s the issue that
raised with me an incident where a truck was defected in theeeds to be addressed. What is happening with the Para Hills
normal course of events and an appointment made for tHaO”CE Station, and when will the refurbishment of that station
company concerned to rectify the problem. It was arfake place? Will the Minister or the Commissioner tell the
oversight; the company would not normally allow such aC_ommittee what is being considered for the Para Hills
thing to happen, and it rectified the problem. It took somedistrict?
time to book the truck into Regency Park to have the defect The Hon. G.A. Ingerson:In response to the first part of
notice lifted and, after it was booked in, it took about 10 dayghe question, if it is a process issue in which the police are
to get it down there. There was no complaint about thenvolved we will attempt to sort that out. Having been the
process, because the police in one of the suburban statioslsadow Minister for Transport at some stage, my understand-
issued a permit so that the company could keep operating thieg is that the process is a matter for the Department of
truck during that time. However, when the truck went toTransport and that the police have only an advisory capacity.
Regency Park another small fault was found: apparently, th€hat is an issue that ought to be taken up with the appropriate
passenger side did not have a seat belt or the clasp was ridinister. In relation to the Para Hills Police Station, we have
correct. That did not bother the company, because itanswered the question but, as itis a very importantissue and
insurance policy stipulates that the vehicle cannot carryve would not want anyone to misinterpret or perhaps use it

The Hon. G.A. Ingerson:| was about to point that out to
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to advantage or disadvantage in a political sense, we wils absolutes, but they represent a very significant directional
restate the answer. change in terms of 33 plus police officers.

Mr Hyde: | am not aware of any plans to refurbish the  Mr Hyde: | reinforce that. We do intend to redeploy 20
Para Hills Police Station, so | am not able to comment omdditional staff to Christies Beach. That will depend on the
whether or not anything will be deferred. Obviously, minor outcome of relocations from other places. For instance, if we
works are continually in process with police stations generaldo not end up relocating staff from Unley to Sturt, that effects
ly, and that could be the issue to which the question relategur capacity to shift staff to Christies Beach. So, it is an
I can only reiterate the answer given previously in respect ofverall picture. You cannot have your cake and eat it too: you
the Para Hills Police Station. | also emphasise that this is gannot have your staff in Unley and Christies Beach as well.
time when we are consulting with the community, we are o on G A, Ingerson: It is our view that, with the

exar’?r;nlng the_llilne ﬁetal:c_of Tt:je p_ro_posal and, in one or tW%upport of the Police Association, which has been involved
m°$h SHWG Vé' Am? ea 'n"f‘l ecision. doutthat. inthe M all these discussions, the majority of these redeployment
e Hon. G.A. Ingerson:lt was pointed outthat, inthe . 54ams will occur in totality. Obviously, there will be

old days, the location of a police station was the prime, . asjons when for some reason the redeployment program

ears the Police Association recognised that the old way of

. - X i ing things had to change and that it had to be prepared to
and their usage and updating will be reviewed. Part of FOCUg, i \yith the Police Commissioner and the Government to
21 is to look at how we continue to provide a very modern,

lic . . f existi ¢ I get the outcome the community desired. It is a very important
?0 |C|n|?t(r:]orrr1]mun|ty ts):arwce obut OI eli(ls'tlhng orautur(ejhoca- change that occurred. | compliment Peter Alexander and his
ions. If the honourable member looks througansardhe ot on working with us to ensure that all issues that they
will find that the detail has been provided.

i X - . have—and there are a lot of them in terms of redeployment—
'\ﬂ: CLA&RTE't I W"ént t?hdeal W|thtpoI|ce nulmbe.;?]m thed are being considered by the Commissioner and that it is not
southern CISricts unader the current proposals, eitner Undgliq; 5 straight-out management change. It is a matter of

Focus 21 or what is being implemented already prior to FOCUS |6y ees and management working together to get the best
21 being finalised. | have seen media reports announcing @ i~ome in the process for everyone

itional 2 li ffi he Christi i .
additional 26 police officers at the Christies Beach Police Mr BASS: At page 38 of the Capital Works Program

Station. Does that mean that 26 additional sworn police ; ; de 1o the tel ication .
officers will be stationed at Christies Beach Police Station/€T€r€Nce Is made to the telecommunication interception

or 26 police officers additional to the southern command anaequipment upgrade, $750 000. Will the Minister provide the

if S0, what is the extent of the southern command and Whergommittee with details of the project, including the benefits

are these extra police officers to be located? 10 be obtained on its completion?

The Hon. G.A. Ingerson: As | said earlier, this is a ~ The Hon. G.A. Ingerson: Following the Federal Govern-
starting point and there may be more or less but this is thB1ent’s decision to grant telecommunication interception
current situation: Christies Beach, redeployed 20, additiondtowers to the States and Territories, the Telecommunications
police six, additional non-police two, for a total of 28; Interception Act 1988 was passed in this State in November
Noarlunga, additional police three, giving a total of three; andl988 and proclaimed in March 1990. The State was declared
Aldinga, redeployed one, additional non-police one (so, ag" agency under the Federal legislation on 10 July 1991, and
extra two), g|v|ng a total of 33 in the southern area. |ntercept|0n of telecomr_ﬂ_unlcatlons commenced on 9 AUgUSt

Mr CLARKE: As a Supplementary question, when thelggl The_CU”—'ent fa.C|||t_y has prOVed '.:0 be invaluable in
Minister says an additional 33, is that additional new policemajor criminal investigations, and a review of cost benefits
officers to the current establishment, or is that the totapbtained through interception, including savings in court and
establishment number? The Minister referred to an additiondial times, shows that alternative methods would have cost
six police officers at Christies Beach, an additional threemillions of dollars to achieve the same result.
police officers at Noarlunga and a redeployed person at Amendments to the Federal Act in 1995 increased the
Aldinga. The total in those three areas amounts to 1@ange of offences for which warrants can be obtained for
additional police officers to the current establishment. interceptions and now includes organised crime activities

The Hon. G.A. Ingerson: | will explain the situation involving theft, handling of stolen goods, extortion, corrup-
again and ask the Commissioner to substantiate it. In essen¢m®mn, armament deals, sexual offences against persons under
20 persons will be redeployed at Christies, an extra six irl6 years and money laundering. It is now proposed to
addition to that 20, and two additional non-police, giving aupgrade the current telecommunications equipment not only
total of 28 new people in that area. Noarlunga has threto enable SAPOL to more adequately meet the increasing
additional police, giving a total of three, and Aldinga has onedlemands in this area of its operations but to provide the
redeployed and one additional non-police person, making aeans to adequately address the rapid improvements in the
total of 33 in that area. We are also looking at locating extraechnological equipment which may be subject to intercep-
detectives in the Christies Beach area. It is a moving direcion. The replacement of the five year old system will allow
tional change but a very significant increase in numbers. simultaneous interception of phone, facsimile, data and video,

I would not want the Deputy Leader to misunderstand angbrovide the capability to allow more intercepts to be per-
think that these are the final numbers; that is the ballparkormed concurrently, and enhance system and operating
figure. It will be very close to that. It will not be 10 or so: it security and protection of the integrity of remote and
will be around that ballpark figure. Obviously, as we movesensitive investigations. The estimated cost of the replace-
through the community and our internal restructuring, thosenent equipment is $750 000. Again, the upgrade of equip-
figures will vary. Itis important that those figures not be heldment was recommended as part of the direction set by the

service. As a consequence, some of the traditional locatio
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Commissioner, and it is strongly supported by theour congratulations for the great job they do in South
Government. Australia. We disagree a lot across the Chamber, but one

Mr BASS: At page 82 of the Program Estimates referencehing that we do agree on is that we have a great Police Force.
is made to community policing approaches which encourage Page 78 of the Program Estimates refers to objectives to
public support, particularly in the area of crime preventionreduce violence in the community, street offences and
I recall that during last year's Estimates Committee theproperty theft. In recent times there have been reported
Crimestoppers program was the subject of vigorous questioriscreases in the number of juvenile offenders. Will the
by the member for Playford. Will the Minister provide details Minister provide an overview of the youth or juvenile
of the Crimestoppers program and any evidence of its succes$fender problem and the action the police are taking to
in the last 12 months? address these important issues?

The Hon. G.A. Ingerson: Crimestoppers was launched ~ The Hon. G.A. Ingerson: A significant proportion of
in South Australia in July 1996. Crimestoppers Southalleged juvenile offenders are aged between 14 and 17 years,
Australia Incorporated is a legal entity registered with thewith the majority of them being male. Many young people
Corporate Affairs Commission. It was set up to market andvho offend come from a background of poverty, belong to
publicise the Crimestoppers program and to administer than ethnic or racial group that experiences discrimination, and
reward scheme. It has a board of management comprising theside in urban or regional areas such as Adelaide and Port
Assistant Commissioner, Crime and 11 business andugusta. Dishonesty offences, offences of public order and
community leaders. It is a tripartite anti-crime initiative drug offences are the most common crimes by young people.
which involves the police, the media and the communityMost young people who come into contact with the youth
working together to solve crime. Crimestoppers activelyjustice system do not become adult criminals. However,
seeks information from the public about target crimes whichunfortunately, there is a proportion who are not rehabilitated
have been featured in the media and about criminals and theind who do commit further offences.
activities generally. The mobility of Adelaide’s population has contributed to

Members of the public who call the Crimestoppers freethe growth of undesirable groups of youths in suburban or
call telephone number 1800 333 000 and who provideewly developed areas. Group activities include criminal acts
information which leads to the apprehension of an offendeguch as the illegal use of motor vehicles, property damage,
may be eligible for a reward. To date, 30 rewards totallingsubstance abuse/misuse and violence. SAPOL delivers a
$7 700 have been approved. Information from Crimestoppelisinge of innovative and effective strategies designed to
callers has resulted in the apprehension of a variety ofeduce young people’s crime and victimisation and to bring
criminals, including armed robbers, thieves, three schoahbout positive change in young offenders. Various programs
arsonists, a prolific con man, a heroin dealer and numerousbnducted by SAPOL focus on known risk factors and some
cannabis growers. The most significant arrest was that of theeek to create opportunities for young people to become
alleged offender in the two execution-style murders ainvolved in the community. These include: the Blue Light
Lonsdale. Corporate sponsorship by BankSA has provideBrogram, which has been highly successful in providing a
funding for marketing initiatives and reward payments for therange of youth oriented activities, including discos, drop-in
first 12 months. Continued funding is essential so that theentres and camps; the Shepherd Program, which brings
ability to increase public awareness further and to promoteogether resources of SAPOL, the Department of Education
brand recognition does not suffer. and Children’s Services and Rotary International to attend to

The success of Crimestoppers depends on a high degraerisk children who are demonstrating patterns of delinquent
of public awareness, and the continued growth of the programehaviour; and the employment of youth officers by SAPOL
requires an ongoing range of marketing initiatives across th handle many young offenders’ cases informally, without
State. A recent publicity campaign using the police and locathe matter going before a court.
media in Port Lincoln and the Iron Triangle towns has Recognising that it is better to prevent youth crime,
resulted in an excellent response from Eyre Peninsul8APOL has developed a range of crime prevention programs
residents. Similar campaigns are planned for other rural areagirgeting the causes of youth crime. The recent launch of the
A Crimestoppers Internet site is being developed and i®olice Youth Development Project has objectives that include
expected to be on line within weeks. This technology willthe identification of youth who have had minor contact with
expand the ability to promote the Crimestoppers progranthe justice system or who are at risk of entering the justice
generally, and also to publicise specific missing persons angystem and the diversion of these youths away from the
wanted criminals. Since the program commenced 39 weelgstice system, referring them to appropriate services,
ago, the police Crimestoppers unit has taken over 3 400 callupports and programs. As time is limited, | will insert in
from the public, resulting in over 630 individuals being Hansardthe remainder of this statement.
apprehended for more than 740 offences. Future Options

To date, stolen property Va_"“ed In excess of $463 000 has In an effort to directly tackle some of the precursors to crime,
been recovered. Offences involving damage to property police can continue to engage in special policing operations and
valued in excess of $5.1 million have also been cleared up. other initiatives in locations that are prone to vandalism and
It is a very successful program in which the police, the frequently check young people who are at unusual places or
community and the media are working together to help solve 200ut at unusual times, or inspect known haunts such as

- . ] shopping, malls and transport hubs.

some of the crimes in South Australia. ) _ - Whileinter-agency cooperation and improvement in information

Mr BASS: From the Government’s side of this Commit-  sharing are necessary components of a comprehensive strategy
tee, | join the Leader of the Opposition and the member for

to address crime by young people, and special policing oper-
Taylor in congratulating the South Australian Police Force ations alleviate crime problems in specific areas for a limited
on the service it gives to our community. | ask the Commis-,

sioner to pass onto the members, not only the sworn police

officers but the non-police component of the Police Force,

time, more needs to be done.

The effectiveness of policing young offenders could be enhanced
through legislative reform. While SAPOL supports early
intervention programs, it also believes in many cases preventive



19 June 1997 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 111

laws can facilitate the identification of potential serious, habitual The Hon. G.A. Ingerson: | would like to correct a
YO_Uﬂg ?Ee?dﬁffs-_lnﬂrls _felg?fd the Coé’nmlsflotnetthf 20"09 hasgijtuation that occurred earlier today. The Deputy Leader
raised the following legislative amendments to the Summar ;
e ot s i o 2
- requiring a person carrying an offensive weapon or dangerouts . h Yy P . .
article to give a satisfactory reason for such carriage upofelation to a particular response. | have received the following
request by a member of the police force. information on the response time relating to the Clearview
to specify time and distance limitations for people requesteshooting on 15 June 1997. Mr N.J. McKenzie, Deputy
by police to cease loitering, pursuant to Section 18 of thatCommissioner of Police, states:
Act. ) ] ] ) - Five telephone calls were received by Communications Centre
to require a person who is found in any public place, in  that had some relevance to the shooting of an intruder at Stafford
circumstances which raise misgivings or an apprehension as Street, Clearview. They were:
to the activities or presence of that person, to provide their 0114 hours—a call received from 19 Stafford re people in the
name and address on request to a member of the police force. rear yard. The first police patrol arrived on site on 0119 hours—

In addition to special policing operations and legislative reform.five minutes later—

an intensive public ‘outreach’ campaign on effective strategies and 0114 hours—a neighbour rang re people running through his rear
to alleviate misinformation and misconceptions about youth crime  yard.

is needed. - 0115 hours—a neighbour rang re hearing fighting in the street
Whilst SAPOL is doing what it can to modify the activities of and reported that someone had been shot.

young offenders it cannot resolve the problem on its own. This has 0116 hours—a nearby resident reported shots being fired nearby.

been recognised and SAPOL is joining with other agencies and 0121 hours—a nearby resident reported a disturbance in the street

organisations in a cooperative effort to overcome the problem. and hearing gunshots. This call was received probably some

I recently attended with the Star Division at Echunga when vTcl:;Eltg: deg}[r{fé tki)r%tewas delayed in being entered due to the
they br_o_ught together a whole group_of young people_. The The first police patrol arrived at the scene five minutes after the
Star Division has done an excellent job in incorporating a first call was received.
program for young people, which also needs to be noted.

Mr CLARKE: [ will put these questions on naotice; | do
not expect the Minister to have the answers ready. Will the
Minister itemise within the police portfolio what has been
spent in the past financial year on consultants, public relationsSouth Australian Metropolitan Fire Service, $6 667 000
and any polling? My next question is one that | have had on  Minister for Emergency Services—Other Payments,

notice for some time, although it is not exactly the same. It $19 220 000
is to do with the total increase in revenue collected with ]
respect to traffic prosecutions. There has been a 70 per cent Departmental Advisers:

increase over the past 12 months per 100 000 head of Mr R.Hagan, Director, Support Services, SA Metropoli-
population in traffic prosecutions. What is the total increasdan Fire Service.
in revenue collected, and how much of this increase has been Mr T. Norman, Financial Controller, SA Metropolitan Fire
applied as an increase to police or other Government agen&grvice.
road safety programs? And what is the number of speed Mr B. Monks, Director, Corporate Services, SA Ambu-
detection devices that are in service in the State? lance Service. . . _
The Hon. G.A. Ingerson: We will obtain those answers. Am'\grl(;hcl_eegnerpe'(r:’e Metropolitan Regional Director, SA
Mr CLARKE: One other question relates to police u TVICE. . .
officers in the far north. Again, | accept that the Minister may, M K. Hosking, Country Regional Director, SA Ambu-
not have answers readily available. At Oodnadatta the rodf’mce Ser.wce.. . . .
of the sergeant’s house has leaked three times over the p é:\\/llircléPICkerlng, Chief Executive Officer, SA Ambulance
two years. | know that it does not rain often, but it has bee : ) . . . .
measured by contractors from Marla and the repair still hag M J- Derbyshire, Chief Executive Officer, SA Metropoli-
not been done. There are only two vehicles, which are Hiluan Fire Service.
four wheel drives, at Oodnadatta station. Whilst they are great
for in and around Oodnadatta itself, they are not suitable fOB
desert work. Will the Police Commissioner have a look at the The Hon. G.A. Ingerson: | will make a brief opening

rovision of motor vehicles at that station. : . X .
P : . " i _ Statement generally in relation to emergency services. First,
Also, when | was at the Woomera police station recently i cover issues common to all the services and then

the observation | made was that it was a two person policgpecify jssues relating to each agency. First, | take this
station with one officer being redeployed at the time. Therg,, o riunity to acknowledge that many of the matters on
was a fear that the remaining police officer would be left onyhich | report were initiated by the previous Minister (Hon.
his own for something like several r_nonths before a replacewayne Matthew, member for Bright).

ment would come. Those two police officers had already  The pyik of this State's emergency services would be
gone for two months continuously without one uninterrupteqpffective without the invaluable contribution of the many
day off from work. | think the staffing issue needs to be g sands of volunteers on whom we are so fortunate to be

The CHAIRMAN: | declare the proposed expenditure
pen for examination.

seriously addressed. able to depend. | often wonder how we could possibly do
The Hon. G.A. Ingerson:We will get a detailed reply for  without them and | take every opportunity as | do now to

the Committee. thank them on behalf of all the people of South Australia.
The CHAIRMAN: There being no further questions, |~ One of my initiatives since taking up this portfolio last

declare the examination of the votes completed. December has been to require a feasibility study to consider

options for more collaborative arrangements between our
[Sitting suspended from 1.1 to 2 p.m.] largest volunteer based agencies—the CFS and SES. | am
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convinced that by sharing administrative and other support Where benefits can be identified the Fire Service and
services the overheads of these agencies can be reduced wiilmbulance Service are continuing to collocate operational
maintaining services to volunteers and releasing funds fogervices throughout the metropolitan and country areas. In
upgrading of emergency equipment. A key element irmetropolitan Adelaide collocation has occurred at Wakefield
improving the cooperation between the CFS and SES is th&treet, Brooklyn Park and O’Halloran Hill, demonstrating
collocation of their headquarters. | am pleased to advise thaind promoting the positive working relationship between
plans are well under way for both services to relocate athese agencies. Plans are being finalised for further colloca-
St John House, in Eastwood, in November this year, after thigon at Camden Park and Port Adelaide. Staff at both agencies
SAAS Headquarters is relocated to the South Australiaimave been actively involved in the preliminary preparation of
Metropolitan Fire Service in Wakefield Street. designed criteria for new facilities, and this process has

These moves will establish a centre for the main volunteefecently been undertaken for the two new projects proposed
based emergency services, and St John will benefit frorfer Wynn Vale (to replace Ridgehaven) and Elizabeth.
stable tenancy of their premises and by sharing some of tHeapital funding has been allocated by both SAMFS and
support services. At the same time, the emergency Servic@gAAS, and construction will be able to commence once final
which utilise mainly paid staff will be collocated in Plans are approved, with both stations expected to be
Wakefield Street, and already SAMFS and SAAS are sharingubstantially completed by 30 June 1998.
some support services. This will increase considerably after In country areas collocation is due to commence this
collocation with significant savings down the track. It gopesmonth at Whyalla, where the existing facility shared by
without saying that the collocation of regional offices andSt John and SAAS was redeveloped to include the staff and
stations is continuing along the lines described in previougppliances from the two SAMFS stations in that city. In
years about which | will provide further details in a minute. Mount Gambier a surplus Government property has been

Another major development affecting all emergencyPurchased by SAMFS and planning is well advanced. Subject
services and police is the computer-aided dispatch projed® @PProval, a new facility should be available in 1998. The
Cabinet approved this $1.7 million project last December tci)e"'ew of boundaries continues as a joint consultation process
proceed up to contract negotiation, when a final decision wil et"_Vee“ SAMFS, CFS ar!d local _councns, taking mtq acc_ount
be made. SAMFS, as the lead agency for the project at thif'€ impact of urban and industrial developments, fire risks,
stage, is presently coordinating the appointment of a projecYater availability, and the like. This project is a very
director. | believe that the CAD system will be an exciting important one in terms of coordination of fire services. Senior
development which will improve our emergency responsé’mcers from SAMFS and CFS are currently examining the

times and the allocation of resources to provide bettePOtential risk areas within the Adelaide Hills. Urban impact
services to communities across the State. within this area has significant effect on the total boundary

o . . _review concept. A joint report of the Chief Executive Officers
Similarly, the Government radio network contract Projects que at the end of this month for critique, with the final

being coordinated by the Department of Information TeCh'report in October.

nology Services has potential to significantly improve mobile . .
; > e X . In terms of the Ambulance Service, the major develop-
radio communication and paging services for our emergency. . o\ hich began in 1995-96 have been cansoIidatedpin

services and police, who will jointly utilise the bulk of the L - : :
services to be contracted out. Accordingly, | have ensure gnge -Q?hghesel |r]1‘|t|hat|\ée3 'ﬂC“FJ,d.e fu;ther %oll_opanon with
that the main agencies affected by the contract will play a ke , withdrawal of the St John Priory from the joint venture,

. . ; . aramedic deployment, and total quality management
role in the evaluation of proposals and in planning th hil hv. | h Iread tlined the devel ts of
implementation. philosophy. | have already outlined the developments o

) ) ) . collocation with SAMFS, and | will not repeat that.

Finally, in relation to emergency services as a whole, | | March 1997, the StJohn property legislation was
mention are_centinitiative which has minimal cost implica'passed, marking a significant step in the withdrawal of
tions but which has had overwhelming support from volun-s; jonn from the Ambulance Service. Effectively, the passing
teersin p_art|cular; that is, the introduction of the blue and regys that Bill enables the distribution of properties to occur. |
flashing Ilgh_ts for emergency service vehicles similar.to thoseske this opportunity to thank St John for its support and
used on police cars. | was very pleased to support this chang@operation by helping with a smooth transition. This year the
asitis seento be a s_afety feature and, if it assists in savingoyernment provided a grant of $100 000 to St John for the
one emergency services worker from serious injury, then ifyst time, and the same amount is provided in 1997-98.
will have been worth it. The jewel in the Ambulance Service crown is its success

Turning to our Fire Service, the total value of estimatedin clinical fields. For example, in the past year the success
resources committed by the service for 1997-98 isate in ventricular fibrillation/cardiac arrest survival has at
$65.794 million, including capital and recurrent expenditureleast doubled since the introduction of the paramedic system.
Major initiatives included in the $8.708 million for capital This clinical excellence is proof of the quality of the Ambu-
expenditure are the common computer-aided dispatch proje¢ance Service training college, which is relocating to Flinders.
which | have mentioned. Recurrent expenditure ofi am proud to say that the move comes as a result of incorpo-
$57.086 million will ensure that the Fire Service continuesration of the ambulance studies stream into the existing
to provide the range of emergency and non-emergencgachelor of Health Science degree. The Ambulance Service
services to the community of South Australia. is training a further 18 paramedics next year to fulfil its aim

Under the provisions of the South Australian Metropolitanof having one paramedic in every front-line ambulance by the
Fire Service Act, the total value of estimated operating costgear 2001.
is apportioned between insurance companies contributing A total quality philosophy, which was introduced in 1995,
75 per cent, the Government contributing 12.5 per cent ancesulted in a Commitment to Business Excellence Award,
local government contributing 12.5 per cent. The Statevhich was presented by the Australian Quality Council in
Government contribution is $6.667 million. 1996. This philosophy has been implemented in the form of
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a strategic plan which has involved staff from all areas andhe proposed funding? If there are any projected savings from
levels of the organisation. Building on the success of 1996he collocation program, what are they?
the Ambulance Service aims to train and educate staff further The Hon. G.A. Ingerson: My understanding is that
with a view to facilitating empowerment and responsiblecollocated stations are about 40 per cent cheaper than
decision making. individual stations. The support corporate service amalgama-
To enable the Ambulance Service to continue to providdion is still being planned in detail, but there are possible
atotal quality service, the Government will assist in fundingsavings of about $500 000 per year. With the integration of
capital expenditure. In 1997-98 it will contribute approxi- the communication centres, which will not happen before
mately $1.4 million for the replacement of upgraded vehicles1999, itis possible that there will be a further saving of up to
The Government will also assist in funding the upgrade o500 000 per year. Collocation also enables the sale of some
facilities to enable collocation. Expenditure will also continueCFS property, but it will have to be decided where to put
on information technology strategy, with improved links to those proceeds, and | suspect they will go back to the CFS.
all ambulance stations and particularly volunteers, who form  Overall, the coordination of emergency services will be
a vital part of the service delivery in country areas. better and, as I mentioned in my opening statement, with the
Government will help to ensure that all South Australians/Pgrading of the CAD system and the improvement of the
have equal access to the Ambulance Service by providing&W radio network, collocation means that there will be one
$1.2 million for indigent bad debts and $9.7 million for central system with less dupl|c_at|on. It reflects_ov_erseas
country and metropolitan pensioner transport concessiort&eNds. It also enables the adoption of best practice in each
through community service obligations. In 1997-98, theBgency, and there is a lot of work where there is a cross
Ambulance Service is committed to addressing the role of thEelationship that can occur.
ambulance cover scheme and is already implementing an !N relation to purchasing and the economy of general
accounting system to provide more details on revenue argP0ds and services, there is some advantage in that. There are
costs. This will allow the Ambulance Service to closely 0bviously some short-term costs in terms of staff reduction,
monitor costs associated with administering the ambulancd&hich is also of benefit. With the collocation into Wakefield
cover scheme. In fulfilling its community service obligations, St'éet, there are some short-term costs associated with
the Government continues to support the scheme with apuilding renovations. The benefit is that there is better
additional injection of $2 million in 1997-98. In summary, the Utilisation of Government owned accommodation. There is

public can be proud of the South Australian Ambulance® mediu_m/long-term reduced staffin_g _cost a_nd once-off sale
Service, which is a strategic leader in its field. of premises. In the Comcen budget it is estimated that there

Mr CLARKE: | congratulate all those involved in the will be a saving of up to $500 000. The budget includes

Ambulance Service, particularly the volunteers, on the(eplapement of some obsol'ete equipment, and 'th.ere IS an
excellent work they do, and likewise the Metropolitan Fire®Nd0Ing occupancy cost which equates to the existing costs
Service and its staff ’ at Eastwood. There are those changes, as well. With regard

. . . to the Ambulance Service, the costs will be: Ridgehaven,
In response to the Minister’'s opening statement, | pomC%AfoO 000: Elizabeth, $400 000: Camden Park, $230 000:

out that the police arrived within the time frame announce orthfield, $170 000: Prospect, $230 000; and Port Adelaide
by the Minister. However, h? mlght ponder the question W%zoo 000.’ If you dou’bled that ’you could éssume it would be’
the communications room did not inform my constituent, whg ;

larl the teleoh to th King f i similar. We do not have an exact costing for the MFS, but we

was regularly on ne teiephone 1o them asking for policq.,, 355 me that savings will be about the same once the two

attendance, that police were in attendance during the time thgfe brought together

he telephoned. . ) Mr CLARKE: Inthe second part of his answer, was the
On page 101 of the Program Estimates, | note that staffinginister referring to the collocated communication centre at

numbers have dropped from 877.5 full-time equivalents theadquarters?

809.5. Was this a result of the enterprise agreement that was The Hon. G.A. Ingerson: As part of the collocation of the
certified between the Fire Service and the United Firefightergyg services into Wakefield street, there will be a single
Union in September 19967 Does the Fire Service propose iheration serving both sides. However, one part of the service
cut uniform staffing numbers below those detailed in theyjl| pe in Wakefield street on one side of the road, and the
estimates? other in Wakefield House on the other side of the road. They
The Hon. G.A. Ingerson: The answer to the final will be working together, but as | have indicated they will be
question is ‘No'. It is my understanding that the reductionjocated differently.
occurred with downsizing. It was part of the EB agreement Mr CLARKE: Does the Minister have the cost of the
and the subsequent reorganisation of the structure of thssmmon computer aided dispatch system?
Metropolitan Fire Service. One of the outcomes of the MFS  The Hon. G.A. Ingerson: The cost is $855 000 each. So
agreement was to expand the role of the operational firahe combined project cost is $1.7 million. One of the
fighters. The reduction of 51 employees occurred during theignificant pluses of bringing together these communication
enterprise agreement process. That was done under thgstems is that, as we have to replace the systems in any
previous Minister as part of the enterprise agreement processase—and we will have to do that soon—now is the most
I am advised by the Chief Executive that there are no fewelpgical time to do it.
pumps on the road now than there were although there has Mr CLARKE: Has the department given any further
been a reduction of 51 fire officers employed. In other wordsconsideration to changing the basis for charging the fire
the service is being maintained. insurance levy? As we all know, at the moment we pay a
Mr CLARKE: What funds have been set aside for thepercentage on our premium to help cover the cost of the fire
collocation program between the Fire Service and theervice. | know there has been discussion within the depart-
Ambulance Service? Can the Minister provide a breakdowment in respect of changing it, in order to try to eliminate
of the stations that will be involved, together with details ofunder insurance on a property value basis so that everyone
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helps pay for the fire service and not just those who take outknow that the Deputy Leader was involved in some—there
an insurance policy. What is the department’s view on thaseems to be strong support for both services in this change.
matter? Mrs HALL: Again, | refer to page 105 of the Program

The Hon. G.A. Ingerson:No advice at all has been given Estimates under Issues and Trends, where specific reference
to me on that matter. | understand a report was done song made to the amalgamation of local government council
time ago which looked at all the options. However, no advicaareas. What is the potential impact on the South Australian
has been given to me, and the Government does not intedetropolitan Fire Service of the amalgamation of local
to change that position. government council areas?

Mrs HALL: | refer to page 103 of the Program Estimates. The Hon. G.A. Ingerson: About half the MFS stations
What is the status of collocation between the South Auslocated within country towns and cities have prime responsi-
tralian Metropolitan Fire Service and the South Australianbility for urban fire fighting within respective fire districts.
Ambulance Service? Page 103 refers to the collocation thathe MFS is also a key agency in road accident rescues and
has already taken place at Brooklyn Park and O’Halloramprovides mutual aid to all other emergency agencies. The
Hill, and it refers to Whyalla. However, in 1997-98 Specific amalgamation of councils throughout the State has created
Targets and Objectives it talks about Elizabeth and Ridgesircumstances whereby some new councils need to contribute
haven and the metropolitan boundaries being reviewed. Wh#b both fire services, thatis, MFS and CFS. In reviewing this
are the projected time lines for new collocation sites? emergency service requirement, it is possible that some

The Hon. G.A. Ingerson:As | briefly said in the opening, councils may wish to see some rationalisation of fire services
collocation is strongly supported by the Governmentas a consequence. The MFS and CFS are undertaking a
the MFS and the Ambulance Service. It is done purely andeview of their respective service boundaries, and the final
simply because there are tremendous operational advantagesport is anticipated in a few months. This report will assist
as well as cost savings. One of the biggest pluses is in agreatly in the rationalisation process, and of course it will
operational sense, because a mutual understanding of how ttade into account clearly the wishes of the councils con-
two services work and a more cooperative spirit between theerned.
two professional services seems to be developing over a short Mrs HALL: | refer to 1997-98 specific targets and
period. It is a spin-off that everyone hoped would occur, bubbjectives on page 105, where reference is made to maintain-
it is now occurring at a more rapid rate. In the long term, asng a schedule for implementation of the joint IT strategic
people see how they can work together and change the wgyan. What is the status of the computer aided dispatch
they operate, that will probably have more beneficial savingproject?
than we envisaged at the beginning. Brooklyn Park was done The Hon. G.A. Ingerson: Dispatch systems are critical
in 1996; O’Halloran Hill, 1997; and Whyalla is now being for emergency service delivery to ensure that appropriate
done. The new projects being planned are at Wynn Vale—esources are dispatched to incidents as a result of emergency
which | mentioned—Mount Gambier and Elizabeth. calls or the activation of alarms. The existing MFS CAD

Relocation of other operational ambulance stations teystem has limited functionality. It is nearing the limit of its
existing fire stations is being proposed for Camden Park, Pogconomic and operational life and requires urgent upgrading.
Adelaide, Prospect and Northfield. Collocation of theA Cabinet submission seeking approval for a project to
agencies has also included an enterprise agreement signeddstablish a common computer aided dispatch system for
the MFS and the major unions in September 1996. Agmergency services was endorsed by Cabinet on 23 Decem-
collocation of the operation has proceeded, considerablger 1996. Itis being funded jointly by police, ambulance and
energy has also been directed at support and administratifiee services, while the CFS and SES will also use the system
functions. As | mentioned, those things are starting to happeon a fee for service basis.
very quickly. Initial expenditure of $1.7 million of the approved

The MFS and ambulance engineering functions have bee$b.1 million set-up cost will progress the project to the
reviewed by the Asset Management Task Force, and recongontract negotiation stage, at which time accurate project
mendations were made to collocate at Deeds Road. Thmsts will be determined based on whether the CAD system
subsequent examination of the commercial feasibility of thevill be purchased or subject to a service contract. A project
move did not support the recommendation. The Ambulancdirector is being appointed and will assemble a team to
Service has recently appointed a project director to beommence writing the performance and technical specifica-
responsible for the relocation of the ambulance communicaions. At no time has this project had any involvement with
tions centre from the Greenhill Road headquarters to ththe Victorian CAD group Intergraph or Griffiths Consulting.
Wakefield Street site, and this is planned by September thihe introduction of the CAD system to the MFS and other
year. services will reduce response times and provide operational

The amalgamation of the support and administratiorstaff with valuable information.
functions of both agencies has the potential to provide Mr CLARKE: Ireferagain to the insurance issue. After
savings, and we will get more detailed information for thethe recent bushfires in New South Wales, the Insurance
Committee on those savings because, as | said, they were judbuncil of Australia produced a report, which surprised me
put together. It has also been envisaged that a joint ventulzecause it showed just how many people were either not
be established which will, through a service level agreemeninsured at all or significantly under insured. What advice, if
provide the necessary support and administration functiorany, has the department been able to give the Minister with
at a fee for service for both agencies. Planning and developespect to making sure that those who benefit from the use of
ment of the division designated fire and ambulance suppothe fire service and not just those who take out insurance are
is well in advance. Overall, collocation has been successfutontributing towards its cost?

As | said earlier, the employment issues have become an | will give a couple of examples; | would appreciate the
important part of this whole process. On the advice | anmMinister’s advice on this. It has been reported to me that
getting, and from being present at some of the openings—argbme companies take out their fire insurance through Hong
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Kong or some other overseas country, thereby avoidingesponding to oil and chemical spills in the Gulf waters and
paying any fire service levy to the fire service here in SouttPort River environs. It is important for the local member that
Australia. | have also been told of confirmed instances wherthat be the case.
insurance companies themselves do not contribute anything The Gallantry also has a vital role to play in combating
to the fire service; they simply collect the fire levy on the parthe negative effects of accidents such as the toppled oil rig in
of their policyholders and pay it on to the MFS but they Gulf St Vincent. The recovery of costs in some instances
themselves do not pay anything towards the fire service. teduces the operating costs for this appliance, and | would
seems to me that the insurance companies are a dire@ssume that in spite of the honourable member’s joviality he
beneficiary of the fire service’s preventing losses to themwould assume that the recovery of costs is a pretty good
Has the Government considered expanding the net, so fwrocess. With such initiatives in place the estimated recurrent
speak, and making sure that those who benefit from the firsudget is $543 600. The costs will be partially offset by
service operation—not just those who take out insuranceevenue from other agencies for services provided. By
policies—contribute towards its cost? operating th&allantrythe MFS continues to provide a vital
The Hon. G.A. Ingerson:In answer to the first part of the State resource to assist in various emergency incidents and
guestion, | have not received any advice, and | understaritie protection of our marine environment. Funds recovered
neither had the previous Minister, in relation to any policyfrom the provision of services such as those prescribed will
suggestions. Clearly, discussions have been held on this isswentinue to offset the cost of the operation, to the benefit of
because the point the honourable member makes is accurdige entire community as well as that of the member for Hart.
A large number of people do benefit but make no contribution Mr FOLEY: Thank you, Minister, for that answer. That
to the system. | am advised that Western Australia igoviality had nothing to do with the fire boat because |
currently looking at implementing a chain system to try toconsider it a very serious issue.
pick up some of the issues the honourable member has talked The Hon. G.A. Ingerson:| happened to see the honour-
about. That is an issue of future funding that clearly must b@ble member laughing.
examined, but | have had no advice from the department at Mr FOLEY: No, we had a joke about something else. It

this stage. is an important issue for the community, and | appreciate
your more constructive approach to issues than that of former
Membership: Minister Matthew.
Mr Foley substituted for Mr Quirke. The Hon. G.A. Ingerson: That is a bit unfair.

Mr FOLEY: Buttrue. As a supplementary question, some

Mr FOLEY: | ask this question in my capacity as the time ago an incident occurred and former Minister Matthew
State member of Parliament for the electorate of Hart. As theefused to allow theGallantry to be used for search and
Minister would be aware from his frequent trips to the Royalrescue off the coast of Adelaide. | would have thought that,
Yacht Squadron in my electorate, we are three-quartergiven the number of boats that come into and go out of the
surrounded by water. That is very useful at redistributiorRoyal Yacht Squadron and the Cruising Yacht Club, as well
times, but we have a lot of industry along the coastal part os the many aeroplanes that fly over water coming into
my electorate—the Port River—and it is very important for Adelaide Airport, it is important to use a fine vessel such as
the safety of my community that we have a very efficient andhe Gallantry for search and rescue. Has the policy changed
well resourced fire boat and crew. Since the Minister'ssince that last incident?
Government came into office, the fire bdaallantry has The Hon. G.A. Ingerson: My understanding is that
been under consistent attack by former Minister MatthewMinister Matthew denied any such statement. The Chief
and clearly the Government has been opposed to mExecutive advises me now that he has not been instructed nor
community having the level of safety and security it needsyas he instructed by Minister Matthew to not make the vessel
when it comes to the possible outbreak of fire from vesselavailable. | am advised that, as part of the overall emergency
in my electorate. Certainly Minister Matthew was a strongservice portfolio, the m.\Gallantry is available for use to
opponent of the fire boat and tried for many months or yearany of the emergency services on an as-request basis and that,
to sell the it. if the vessel happens to be at sea, it is automatically available

Mr Clarke interjecting: in terms of any emergency service.

Mr FOLEY: Perhaps that is the answer. Is the Minister Mr FOLEY: If the police requested it, th&allantry
committed to maintaining the fire bo@allantryand avery  would be available?
significant presence within my electorate to ensure that any The Hon. G.A. Ingerson: Absolutely. Police are part of
sea based fire—or indeed any industry that is located on themergency services and, as Police Minister and responsible
Port River—can have adequate fire resources from the watef@r all emergency services, | can say that it is part of the
It is a very important issue in my electorate. emergency service process and will be used accordingly.

The Hon. G.A. Ingerson:| thank the member for Hart for The CHAIRMAN: There being no further questions with
his enthusiasm for this question. The Government intends tespect to the Metropolitan Fire Service, the questioning
maintain the m.vGallantry. It has made some very signifi- transfers to the SA Ambulance Service.
cant changes in its operation in the past 12 months. The cost Mr BUCKBY: | am interested in the performance of the
incurred by the MFS in 1996-97 is estimated at $826 843SA Ambulance Service and refer to page 119 of the Program
However, the introduction of some initiatives from the MFS Estimates. Will the Minister provide some information about
enterprise agreements and recommendations from thbe performance of the SA Ambulance Service in comparison
business plan will reduce the cost by about $280 000 invith other ambulance services interstate?
1997-98. For example, one of the significant initiatives is the The Hon. G.A. Ingerson: The SA Ambulance Service is
formalised cooperation between the Department of Transpoan organisation based on total quality and best practice client
Marine Safety Section, whereby the emergency responservice, aiming towards the best ambulance service in the
vessel and the crew now undertake an expanded role ifssia region by the year 2000. With this strategy in mind, the
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SA Ambulance Service has begun to make leaps and stridés say that South Australia’s Ambulance Service is efficient,
in several areas. The first area that comes to mind is theorld class and a total quality ambulance service.
management commitment to strategic planning and imple- Mr BUCKBY: | turn the Minister’s attention to paramed-
mentation which was embodied in the Australian Qualityics within the Ambulance Service. At pages 119 and 121 of
Council Award presented to the SA Ambulance Service lasthe Program Estimates, the descriptions for the metropolitan
year for commitment to business excellence. ambulance service and the country ambulance service
The SA Ambulance Service was among only severindicate that paramedics will continue to be deployed to
recipients in South Australia and the only Governmentountry and metropolitan stations (lines 7 and 29 respective-
agency to be presented with an award. Furthermore, it is thg). Will the Minister outline the effect of the paramedic
only ambulance authority in Australia officially recognised program implementation?
by the Australian Quality Council. Clinical excellence is  The Hon. G.A. Ingerson: The South Australian paramed-
another area of which the SA Ambulance Service can b& program formally commenced in 1995, following positive
proud when standing among its interstate peers. This clinicaésponse from a small trial group, the South Australian
excellence can be measured in the rate of successful \liFaramedic Ambulance Officers, who joined the New South
(ventricular fibrillation-chaotic electrical activity in the heart) Wales paramedic students for theoretical training. The
cardiac resuscitation, where ambulance paramedics are nmogram includes 12 months of theoretical and practical
only leading Australia but among world leaders. training, which incorporates work within major hospitals. The
Success is measured by the percentage of survivoprogram has provided South Australia with paramedic
released neurologically intact after 21 days. The SA Ambuambulance officers in both metropolitan and country regions.
lance Service has an admirable documented result of at leabhis program has provided major benefits to the population
24 per cent. This excellence is a demonstration of the trainingf South Australia by providing the most advanced and
and education system undertaken by the SA Ambulancelinically excellent pre-hospital patient care service South
Service, which has now been recognised interstate. The SAustralia has ever seen.
Ambulance Service and the ACT have signed a contract for Mortality and morbidity rates have been reduced and the
our Ambulance Service to oversee the education and trainingtes of successful cardiac resuscitation speak volumes for the
of ACT ambulance personnel. On average, the SA Ambuhigh standards of pre-hospital patient care now offered to the
lance Service is among the fastest respondents to emergguublic. The rates of ventricular fibrillation-cardiac resuscita-
cies. The SA Ambulance Service consistently meets responsen have improved 300 per cent since the implementation of
criteria in metropolitan country regions. According to thethe paramedic system. South Australia is now among world
most recent available figures in 1995-96, the SA Ambulancéaders in successful VF cardiac resuscitation. The paramedic
Service responds more quickly to metropolitan emergenciesuccess in South Australia has paid dividends in other areas.
than all other Australia ambulance services other than that i®ur program has been recognised by interstate and inter-
the Northern Territory. | will incorporate irHansarda  national ambulance and emergency medicine bodies, and the

statistical table with reference to response times. SA Ambulance Service has been approached to share its
Response Times expertise by providing courses and training.
ﬁtsa\t/\e/ M'”llge; Indeed, the Ambulance Service expects to have two
NT 8.0 overseas students in its paramedic course next year, therefore
Vic. 9.12 the paramedic program will also generate income for the
WA 9.51 State. Paramedic ambulance officers provide clinical
WS'?- 180-27 14 information and lectures within the Ambulance Service and

Source: Australasian convention of ambulance authorities.  t© Other health care professionals. Paramedic ambulance
The Hon. G.A. Ingerson: The table indicates that the officers will be involved in the Bachelor of Health Science

response time in South Australia is 8.21 minutes compare@iégree at Flinders University as tutors. This will not only
with the highest response time in New South Wales an§hsure that future ambulance officers have first-hand

Tasmania of 10.7 minutes. Our performance as a leader fnowledge of the level of clinical care provided to the public
ambulance service provision is achieved efficiently with 20f South Australia but also provide positive care development

majority of funds coming from users of the service. ExceptOr pParamedics. _

for Western Australia, Government funding of ambulance South Australia should take comfort in the fact that,
services per head of population is lower in South Australighould they ever need emergency medical attention, they will
than in any other State, according to the most recent figurd¥ve access to the best pre-hospital patient care service,

available. | incorporate a further table ansardheaded Which achieves world-class results, just a telephone call
‘Government Funding of Ambulance Services'. away, and the Government is very proud to be a part of it.

Government funding of ambulance services Mr BUCKBY: The issue of new ambulances is important
_ Government  Funding Per in terms of replacement of old stock in either country or
POPU('J"’(‘)t(')?Sr‘ Fggg(‘)f,‘g Capga metropolitan services or the addition of new ambulances to
NSW 5 600 124 041 2015 the serwge. How many new ambulances will enter service in
Vic. 4 460 57178 12.82 1997-98: o
Qld. 3277 49178 15.01 The Hon. G.A. Ingerson: The Ambulance Service will
WA 1757 9516 542  introduce 32 new ambulances in 1997-98, involving 30 twin
T 18 3 864 2L71  perth diesel Ford F-250 ambulances at a cost of approximate-
Tas. 472 10638 22.54 .
SA 1475 10 502 712 ly$118 000 each and two single berth Ford Longreach ambu-

Source: Australasian convention of ambulance authorities.  lances at a cost of approximately $70 000 each—a total of 32

The Hon. G.A. Ingerson: The fundingper capitafor  vehicles at a cost of approximately $3.6 million. These
South Australiais $7.12 compared with the highest, again inehicles will be commissioned throughout the State, with
Tasmania and New South Wales, at $22.50. | am very pleasgubtentially 14 vehicles in the country area and 18 in the
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metropolitan area. The exact location of vehicles will dependolunteers in Coober Pedy are Government employees who
on different variables such as vehicle damage, repairéind it extremely difficult to get time off from their own
maintenance and the immediate need. The Ford F-250 diesaligations to undertake training work and a number of other
ambulances ensure that the ambulance fleet is fuel efficiematters which need to be done. Will the Minister provide a
and high performance, while the Ford Longreach addseport on what, if any, activities are taking place with respect
flexibility to the emergency response and routine transpotto the appointment of a full-time coordinator? When can the
vehicle fleet. people of Coober Pedy expect the appointment of a full-time

Mr CLARKE: Recently, | was in the Far North of the ambulance officer to work with volunteers?

State where | had the opportunity to meet a number of The Hon. G.A. Ingerson:| have been advised that there
Ambulance Service volunteers, who do an outstanding jobas been a continuing review into this issue. At the moment,
under very difficult circumstances. | congratulate thethe question of appointing a full-time coordinator is con-
Ambulance Service on its performance indicators over thsidered marginal. The volunteers are supported from Port
years in terms of attendance at priority 1 cases within 14/ugusta, and at this stage there has been an increase in
minutes and priority 2 cases within 30 minutes and its higlpersonnel at Port Augusta to attempt to manage the situation
achievement level. Perhaps the Minister will take on boardn Coober Pedy. Itis a continuing review process. If the need
the way the Ambulance Service records its response timder a full-time person is believed desirable, it will take place.
and consider whether, wearing his other hat as Minister foBo, it is a continuing review. At the moment, it is believed to
Police, he can provide a better picture in that area. Thee marginal and the service is being supported out of Port
Minister indicated the benefits in terms of the moneys savedugusta.

through the collocation of the MFS and the Ambulance Mr CLARKE: One thing | noticed when | visited these
Service, an initiative which | agree makes a lot of sense. Demall country towns was that many of the volunteers
the dollar savings to which the Minister referred in respect obupported not only the Ambulance Service but also the
the MFS represent the same savings for the Ambulanc€FS—and they were probably also a full-time police officer
Service? If they are different, will the Minister indicate the or a full-time teacher. In a lot of cases they are Government
exact figures? employees. Given the cutback in the number of State

The Hon. G.A. Ingerson: Because the figures available Government employees working in these areas, whatimpact
are not absolutely accurate | assume they would be the sarhas there been on the level of volunteer services provided in
on both sides. As | said earlier, we will get that detailedthese crucial areas?
information for the honourable member to confirmitoneway The Hon. G.A. Ingerson: | am advised that the service
or the other. The savings in relation to the collocation oflevel has not been cut back significantly and that, while the
headquarters are 50/50, because we will split them down thesue of the cutback of Government staff may cause some
middle. reduction in numbers, the major change has been the ageing

Mr CLARKE: As | said earlier, | was in the Far North over time of volunteers involved with the CFS, the SES and
at the Leigh Creek ambulance service station that is staffethe ambulance services. Young people do not want to get
by volunteers. They wanted a satellite telephone. | understandvolved in this service as much as older people have done
that since my visit the purchase of a satellite phone has beénthe past. It is more a community and attitude issue than it
authorised. The difficulty in these far northern areas igs one about cutbacks by Government in any areas.
communication. Basically, the UHF system is not good Mr BASS: | refer to the South Australian Metropolitan
enough. What provisions have been made in this year’s arfdire Service and to page 105 of the Program Estimates. What
in future years’ budgets for the provision of satellite tele-effect has the SAMFS enterprise agreement had on the
phones in remote locations? provision of services?

The Hon. G.A. Ingerson:1 know that the Deputy Leader The Hon. G.A. Ingerson: The enterprise agreements,
is very prone to exaggerating. | am advised that it was not aSederal and State, provide for a 12 per cent pay increase, 6
a result of his visit to the Far North that satellite telephoneger cent from 1 July 1996 and a further 6 per cent from 1 July
were provided; in fact, the process was started some twb997. The agreement is for a period of two years from
years ago. The installation of satellite telephones was delayeaxrtification; that is, it will expire on 22 September 1998. The
because of the issue of how that should fit into the extensiomajority of initiatives associated with the first 6 per cent have
of the whole of Government radio network process. Havingbeen implemented and include: a reduction in required shift
said that, | point out that the Ambulance Service has installedomplement of firefighters-officers from 129 to 117,
some satellite telephones and will continue to do so, but itestructuring in permanent full-time staff at the Port Pirie fire
will not progress it as rapidly as it might have wished untilstation from 36 to 30, and the introduction of retained
this whole radio network system is sorted out. Contracts fofirefighting complement; continued progression of operation-
the installation of satellite phones could be undertaken fairlyal collocation of the SA Ambulance Service and the MFS,
soon in the sense that the sourcing is being done at theith collocation occurring at Adelaide, Brooklyn Park and
moment, but the actual implementation of the total satellitéD’'Halloran Hill, with plans for Camden Park and others.
system, if it is to occur, could be some time down the trackThere has been no adverse effect on the emergency service
Currently, there are seven phones at Ceduna, Coober Pedglivery provided by the MFS as a result of the enterprise
Yalata, Roxby, Leigh Creek, Kangaroo Island and Karoondaagreement.

Mr CLARKE: | met with volunteers at Coober Pedy who  Apart from the removal of one of the fire appliance
expressed concerns that a full-time coordinator had not begrumpers at Prospect, in an action not related to outcomes of
appointed at Coober Pedy. | understand that this proposal httge enterprise agreement, the exact number of fire appliance
been shuffled backwards and forwards over a period of timpumpers and crews are available today as were available prior
but, nonetheless, when | was up there six weeks ago o the implementation of the MFS enterprise agreement.
resolution had taken place in terms of making a decision téurther, as part of a pro-active fire appliance research and
appoint a full-time coordinator. They find that many of thedevelopment program, the MFS has recently taken delivery
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of two fire pumper-rescue appliances. The use of acombined The CHAIRMAN: There being no further questions on
pumper-rescue concept to replace two dedicated northe Ambulance Service and the SAMFS, | declare the
pumping rescue appliances will actually expand the currergxamination of the South Australian Metropolitan Fire
availability of pumping resources by two, providing greaterService vote completed.

operational flexibility and emergency service delivery to the
community.

Mr BUCKBY: | turn the Minister’'s attention to the
helicopter contract. The SA Ambulance Service has been
given the responsibility for managing the operation of the Country Fire Service, $6 466 000
State Rescue Helicopter Service, as indicated on page 119 of State Emergency Service SA, $1 428 000
the Program Estimates, through the contract awarded to
Lloyd Offshore Helicopters Pty Limited. Will the Minister Departmental Advisers:
provide further details about that contract? Mr B.F. Lancaster, Director, State Emergency Service SA.

The Hon. G.A. Ingerson: The contract was executedon ~ MrN.J. Cooke, Deputy Director. _

27 March 1997. The State Rescue Helicopter Service was Mr S.J. Ellis, Chief Executive Officer, Country Fire
established in 1980 as a full-time rescue emergency servicgervice. o )

Efficiency gains under the contract include: pilot and air crew  Mr G.S. Weir, Director, Corporate Services.

supplied on a 24-hour standby basis by the selected contrac-

tor; medium helicopter that enables the carriage of up to four 1he Hon. G.A. Ingerson:| am pleased to report that the
patients or two stretcher patients with a full medical teamS0Uth Australian Country Fire Service continues to maintain
additional pilot brought in to stand by when one helicopter® apacity to provide cost effective, high quality risk reduc-
is launched: all training for air crew at the cost of thetion and emergency response across the State. This capability
contractor (note: some training for agency personnel will stilivould not exist without the dedication of our 18 000 CFS
be required, for example, health professionals); all specialise¢Plunteers and a small number of staff who are committed to
equipment to be supplied by the contractor; reconfigure(ﬂ’mte?“”g their local _communities. The Gov_ernment
helicopters meet the expanding and more demandin ppointed Mr Stuart EII|§ to rep_lace Mr.AIan Ferris as the
emergency-medical services role; improved and consistetEQ and he took up his appointment in December 1996.
response times; improved command, control and communic&nder his leadership the CFS is completing a strategic
tions systems for the helicopter service; and improved€View, mcludmgade_taued analysis ofse_rwce provision and
performance reporting and indicators. training needs. Revised standards of fire and emergency

The cost over the five years of the contract is expected t over are being develpped ar_ld a _cpmblned_ study with th_e
be of the same order as the current cost. In relation to thetate Emergency Service has identified considerable benefits

current contract, there is some further updating. With tha" collqcatmg the headqgarters Qf the wo services and
helicopter fitout, temporary delays have been experienced promoting furthe( collocation of pngadgs a“?' plepots. .

the installation and operation of a forward looking infra-red The CFS provides two essential serV|.ces. fire prevention
detector due to minor technical difficulties. The device has€VIc€S. including risk management, and emergency
been sent to the manufacturer to be adjusted, and the S&SPONse and management to minimise danger and destruc-
Ambulance Service is following the progress daily. In tion of life, property and the environment. The year 1996-97

relation to sponsorship, SGIC has agreed to extend the oles @ high r_isk fire seasonas a f.es.“.'t of considerable spring
sponsorship until Juné 1997. The Ambulance Service i rowth, the introduction of the calicivirus and a dry summer.

presently actively seeking a new sponsor from 1 July 1997 espite the§e risks, we h.ad only a small number of major
In relation to ongoing management, | as Minister havénudents, with no loss of life and no substantial destruction

approved a new management committee established R{ property. .

manage the new contract. This committee includes represep- "While persistent commercial pressure was exerted to use

tatives of user agencies and is supported by appropriafd® Canadair water bombers, the CFS continued to utilise
medical and cont?act expertise. PP y approp contracted agricultural aircraft based in the Adelaide Hills

) . - . . and the South-East providing a most effective and efficient
Mr CLARKE: This question applies to both agencies, i aerial response service. In line with growing trends the

a}nd IWOUId not expect the Mlnlfste(to have.the answer at h'f:FS is placing increasing priority on prevention measures
fingertips. Will the Minister provide information on spending nd services. This includes continued prevention advice

within those two agencies with respect to consultants, publi egarding special development plan applications primary to

;%a;t&nest?‘?sd a;ng/rgolllng done over the financial year endln%e Adelaide Hills and a building fire safety service provided
year: . . . . . for country areas. The CFS’'s emergency response and

The Hon. G.A. Ingerson:We will obtain that information  managementis increasing in complexity and capability with

and provide it to the honourable member. ~ almost 50 per cent of CFS call-outs in the past year being for
Mr CLARKE: My other question relates to the Fire jhcidents other than fire.

Service. What details, if any, apply to the salaries of senior | the coming year the CFS is placing greater emphasis on

executive staff, and are performance bonuses applicable {gchnology to assist in emergency response and management.

such senior executives, including the Chief Executive? ORpe extensive use of foam not only in aerial bombing but

what basis are those bonuses paid out? with standard appliances reduces the amount of water
The Hon. G.A. Ingerson: There are no performance required and increases suppression effectiveness. Incident
bonuses at all; it is just straight salary. activity reporting is being upgraded, replacing a paper based

Mr CLARKE: | would like to thank the officers from system by telephone, facsimile or a modem transmitted report
both services and, in particular, their staff and volunteers fowhich will summarise activities every 24 hours. A personal
all the work they do on behalf of the community. computer based operation and administrative management
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system is planned to be introduced across the State in thedfectively form the SA Volunteer Emergency Service
coming financial year. Centre. The collocation of SES and CFS will enable integra-
The CFS has continued to work in partnership with localtion of administration services as well as support service and
government to provide the highest possible standard dfaining. This will see the two services working much more
service to communities. Extensive consultation is providedlosely together and, at the same time, each service acting
for CFS regional officers regarding appliance replacemerautonomously in the operational sense.
and fire and station upgrade programs. This has proven Savings will eventually flow from such collocation and
particularly important during council amalgamations leadingntegration of administrative and other services. Estimates for
to review of the CFS brigade and group structures. A flexible1 997-98 see an increase of $216 000 for the SES. Provision
approach has been adopted to accommodate the needs of iBeing made for salary changes brought about by enterprise
volunteers, brigades and councils in each local area. Five-yephrgaining as well as a new provision of $50 000 for
management plans have been prepared for appliances in fiyglunteer training purposes in addition to the existing staff
stations to ensure adequate effective infrastructure is in plaggst. It has been possible to maintain the level of funding in
to protect the community and enable volunteers to performespect of local government subsidies which support the 65
their task safely. SES units throughout the State. The increase of $215 000 to
Training and development and the safety of volunteer$422 000 in 1996-97 has had the effect of greater support
continue to be a high priority with basic training provided by being provided to the SES units by sponsoring local govern-
volunteer instructors in regional areas and specialist coursegent authorities and the Outback Areas Community Develop-
conducted by staff. The CFS is directing additional resourcegent Trust. The amount proposed for 1997-98 is $429 000.
to occupational health and safety and welfare and it has |, conclusion, the community of South Australia should
achieved level 1 status under WorkCover standards. Progrargg very proud of and thankful for the efforts of all our
are also in place to afford specific support for CFS familiegmergency services volunteers who collectively provide a
and for the prevention and management of stress for VOlur’magnificent service.
teers. In 1996-97 the CFS further reduced its debt by Ms WHITE:

$500 000 to $13.6 million. Levels for funding for the CFS tribute to the very professional and valuable service offered

have increased from th.e. aIIo'catlon of $13.02 million N our community by the South Australian Country Fire
1996-97 to $13.445 million in 1997-98. This reﬂeCtSService and, in so doing, | make special mention of the
Government’'s commitment to ensuring that local communl-Salisbury CFS, which has a very impressive record of

ties are adequately protected from fire and other emergencies. -\ o ment and contribution to our community. Besides

In the current financial year 37 new appliances were_ " :
. : ing a great group of very competent men and women, it
provided to brigades across the State. These have be%ﬁ : ; ) .

. . ovides a very special service to our community. When
res_ou_rced jointly by the CFS and local government fundmg_many people th?/nkr())f the CFS they think of country a¥1d grass
A5|m|Iar.number of appllancgs are p!anned to be replaced 'Hre work. The CFS performs a much broader service than
the coming year. Country fire station upgra_ldes are qls at. For example, in my local electorate last year we had a
continuing with over 10 new stations planned in the Com'ngspate of car accidents and the very quick attendance by the

year. Moore Engineering at Murray Bridge continues to fit FS : :
; ; X - at those accidents was very much appreciated and valued
out CFS appliances, illustrating the role that regiona  our local community.

community businesses can successfully play in the economi ) .
development of the State. The Volunteer Fire Brigade MY guestion relates to funding of the CFS. Under an

Association has been supportive of the direction in which th&21lier line the Minister mentioned the review being con-
CFS is heading and is instrumental in ensuring effectiv@ucted with regard to the CFS-MFS boundaries. Itis the issue

communication between volunteers and the CES. of the boundaries between CFS and MFS that impacts on the

In summary, the CFS is in a sound position and | amV& in which local councils regard their role and responsibili-

confident that it will serve the State well in the coming year.y In funding towards Country Fire Services. It seems to me
As the largest emergency service in the State, with 18 0ofat the amount of local government funding for the CFS
volunteers protecting over 450 communities outside th&€Pends very much on the negotiating skills of the local
metropolitan area, through its volunteer service it continue§2Ptain in presenting the case for a particular CFS unit to a
to maintain a high level of professionalism and achievementoc@l council. Where there is an overlap of CFS-MFS
The State Emergency Service continued to prove to be oundar_|e_s_ th_e attitude of the _counC|I towards Wh_at their
very viable emergency service. During 1996-97 it respondeBeSpO“S'b'“ty is seems to be a little confused or varied.
to 2895 tasks involving 59388 hours to the end of What does the Government see as the responsibility of
May 1997. These hours do not include the many thousandgcal government in terms of financial contribution to the
of hours spent on training, administration, equipment an&FS? Does the Minister think that the level of funding from
maintenance. An examination of the range of tasks undertaidividual councils is appropriate at the moment? Has any
en by SES volunteers shows how diverse this service is. SE8ought or consideration been given to overcoming this
volunteers respond to storm and flooding situations, motaroblem of local negotiations determining the funding level
vehicle accidents, land search and vertical cliff rescues, &9 individual CFS units each year?
well as providing support to the police in such instances as The Hon. G.A. Ingerson:| thank the honourable member
those involving missing persons, searches for bodies and ttier her question and her comments in relation to the Salisbury
provision of lighting at major road accidents. CFS. Having lived in the area for 25 years, and lived
In addition, the SES provides support to all other emergenalongside the local person who was in charge of the CFS, |
cy services. Itis planned that the SES State headquarters willas certainly aware of the amount of time that he and his
move to and be collocated with CFS State headquarters aplunteers gave to the community. There is no doubt that that
St John House at Eastwood in November 1997. These twgarticular division is an example of what happens around the
services, together with St John Ambulance Australia, willState, and | had the privilege of living alongside this person

In leading off on this budgetary line, | pay
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and being told how good it was for 25 years, as well as The Hon. G.A. Ingerson: The 1996-97 fire season was
actually seeing the service that was provided. a high fire risk as a result of the spring growth, the introduc-
In relation to the whole area of boundaries, there is dion of calicivirus and the dry summer. However, we were
tremendous amount of duplication in the Emergency Firdortunate that the weather conditions were generally favour-
Service right throughout the State. In looking at that duplica@ble throughout the season. There were a small number of
tion one has to take into consideration how the fundingnajor incidents with no loss of life and no substantial
occurs, whether itis for fully professional staff or volunteers.destruction of property. One of the most significant incidents
Part of this whole boundary review involves looking at whatwas the Mount Brown/Dutchmans Stern fire, which occurred

is the best option in the future regarding this duplication ofduring the period 1 to 16 December 1996. Extensive areas of
service. Mount Brown Conservation Park were burnt. Crews from
As the honourable member pointed out, some councils pa§round the State, including 934 ground personnel, four
less and others pay more and there is a correspondingBPmber aircraft and two spotter aircraft were used to control
different service. If some of the duplication can be evenedn€ fire. Thousands of hectares were burnt in inaccessible
out, we might end up with a better across-the-State servicéerain requiring extensive use of aerial bombing.
That s all part of the review that is currently being done. As . The Seal Bay/Cape Gantheaume fire on Kangaroo Island
far as the Government is concerned, local government nevé€veloped into a major fire over the period 15to
puts up enough funding. If you asked local government, thegl December 1996. 260 firefighters, together with 35
would say that we do not put enough up. At the end of theppliances and an aerial bomber, contained the blaze. Very

day, the issue of funding for emergency services will béh€avy smoke enveloped Adelaide on Sunday 22 December,
ongoing. reflecting the high fuel loads being burnt and as a result of the

As the Minister responsible, | put my hand up everyprevailing weather conditions. The fire was contained in the

budget time to try to get more money for emergency serviced1ational park boundary but required ongoing monitoring by

particularly for volunteers, because they put in a tremendodsFS volunteers over a subsequent two-week period.
A potentially disastrous fire occurred north-west of

amount of time that would be well recognised if we improved

the appliances, equipment and clothing that they use. Tflencoe in the South-East on 5 January in pine plantations.

central funding option is being looked at to see whether, ay\c;;mned by strong winds, the fire burnt 169 hectares of pines.

part of the evening out of duplication, it can be handled bette eather changes and the efforts of 250 volunteer firefighters

from a central source. No final decisions have been made dipmpined with aerial bombing support contained the fire
the review and we will have to wait until that occurs. gg%r to it d'{g%t;y threat_?_mng ]E_he Glencg% tohwnsfhll?. On
_ ) anuary , a significant fire caused by hay falling on
MsWHITE: A rumour has been daing the rounds that the: tractor exhaust burnt 600 hectares at Tooperang/Mount

State Government is looking at taking over the managemer%ompass_ Fifty-five appliances, two aerial bombers and

of the CFs fleet and moving stock betwegn. b”g"f‘desszo volunteers fought to control the blaze. CFS efforts
depending on local needs. Is it the Government’s intention tairectly saved 12 houses threatened by the fire

do that? These incidents compare with similar incidents in previous
The Hon. G.A. Ingerson:No, because 85 per centof the years The major differences of the 1996-97 fire season were
appliances are owned by local government, and we have rilﬂe high fuel availability, with its destructive potential, and
intention of getting involved in that. That is a furphy. the increased utilisation of aerial bombing. Despite persistent
‘MrCLARKE: Ijointhe member for Taylor in congratu- commercial pressure to purchase or hire the Canadair water
lating the volunteer workers, in particular, in the CFS and thgyombers, the CFS continued to employ agricultural aircraft
SES on the work they do. Earlier this year | went to Carrietoryased in the Adelaide Hills. These were contracted through
in the Far North and spoke to the local CFS captain. Whahystralian Maritime Resources. This three-year contract
concerned him, like it concerns the Ambulance Service in thgsrminated at the completion of the 1996-97 fire season and
remoter areas, is communications. Because of quite extensiy&ender will be called for future services during the winter.
bushfires in that area in December last year, there wasfhe CFS adjusted its utilisation of these aircraft in the
breakdown in communications, and the request of th@\delaide Hills from a measured deployment as a result of
Carrieton CFSiis to put a repeater unit on the Moockra policgpecific risk assessment to a standard operating procedure of
tower. It is his view that such a unit for the CFS would deploying the aircraft in the high risk areas of the Adelaide
enhance communications within the local area considerablyjjis and the South-East forests at the first indication of fire.
The Hon. G.A. Ingerson: As | mentioned, we are This pre-emptive action best utilised the aerial bombing
currently trialling satellite phones with the Ambulance capabilities and proved most successful.
Service, and we are doing exactly the same with the CFS in Mr BASS: | refer to page 95 of the Program Estimates
the northern pastoral areas and on Eyre Peninsula. We hag@d the broad objective to minimise the impact of fire and
no intention of picking up the old police network because thabther emergencies. Statements have been made by the
will be replaced. Whilst it might have been a difficulty Minister on the need for closer integration between the
yesterday, as we are moving on to the new Government radi@ountry Fire Service and the State Emergency Service. Can
network system, we will be implementing a totally new the Minister explain his policy with respect to closer integra-
system right across all emergency services. tion between the CFS and the SES? What steps will be taken
Mr BASS: | refer to page 95 of the Program Estimatesto achieve closer integration and what benefits are anticipat-
and the broad objective of the CFS board’s responsibilitieed?
to minimise the impact of fire and other emergencies on life, The Hon. G.A. Ingerson: The volunteer and community
property and the environment. Can the Minister advise whabased culture of the CFS, the SES and St John is fundamental
were the significant differences between the 1996-97 firéo the success of those organisations. It is their strength.
season and previous years? How might that impact on fututdnpaid professionals have different needs from paid profes-
fire seasons? sionals and, to a certain extent, the two cultures are incompat-
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ible. Any attempt to mix the two cultures usually poses majorcontrol in South Australia, with the CFS board owning
difficulties. My approach is to pursue a closer integrationapproximately 16 per cent of these vehicles. The average age
between the volunteer organisations of the CFS, the SES awdl the fire appliance fleet is 9 years, following a period of
St John to realise cost savings and to service improvemenisajor upgrading after the Ash Wednesday bushfires of 1983.
without fixing paid and unpaid professional cultures andThe CFS is in the process of developing a five year replace-
incurring unnecessary risk. ment program for its fire appliance fleet, with the aim of

A certain amount of the duplication that has naturallyensuring that all appliances remain under 20 years of age.
occurred over the years can be eliminated. We can do more The CFS appliance fleet management is based on impera-
with the resources that we have available. CFS infrastructurives and criteria determined by appliance age, occupational
spans the State and provides opportunities for the SES afalth and safety requirements, appliance wear and tear and
other organisations to share resources and streamlifegh use rates, service delivery needs and changes, design
operations, for example, communications, planning andimitations and appliance reliability. Proprietary appliance
collocation. There will be no loss of identity, full consultation replacement criteria is summarised as follows: first, the
and cost savings without compromising on operationateplacement of all petrol appliances; secondly, the replace-
effectiveness. ment of two-wheel drive appliances within the rural fleet;

With regard to the collocation of the CFS and the SES, thirdly, the replacement of all rear entry steel-bodied
have requested all CEOs to examine options for collocatioappliances; fourthly, the replacement of light weight applian-
with other services to provide savings through the sharing ofes at 15 years of age; fifthly, the retirement of appliances
common facilities, as well as providing other opportunitiesfrom brigades within the top 150 at 15 years; sixthly, the
for further resource sharing at a later date. CFS has an imeplacement of two specials with purpose-built appliances;
principle agreement with SES and St John volunteers thagnd, lastly, the replacement of those appliances that are
where practical, volunteers will be collocated on joint20 years old.
facilities. The CFS will identify a location where this policy = The CFS aims to replace up to 40 appliances in the
may be implemented as part of its annual planning and budg&®97-98 financial year, with a total of 200 appliances for the
cycle. A successful example of this policy is the Tumby Baynext five years in accordance with replacement policies,
district council which combined with the CFS and the SESstandards of fire and emergency cover requirements, and the
to build a new joint service facility on a suitably located above criteria. It is estimated that the CFS will contribute
block central to the town. A committee has been formed t@pproximately $2.9 million in the coming financial year
manage this facility. towards the purchase of appliances, with a total of

Benefits have accrued to all parties in the facility: it is$13.7 million for the next five years. All fire appliances
cheaper and is of a higher standard than stand alone buildurchased by the CFS have been built in South Australia
ings. Further benefits have flowed through the use o$ince 1994, and produced by Moore Engineering at Murray
common communications and by the SES stowing itBridge. This contractis likely to be renewed in August 1997,
equipment on a CFS appliance rather than purchasing gending endorsement by the State Supply board. | will clarify
specialist unit. As responsible Minister, | requested thaan answer to an earlier question. The appliances are not being
the CEOs of the CFS and the SES review the organisationstated around the State, but some rotation occurs within
and services that they provided with a view to identifyingthe CFS group council areas as a result of differences in use.
opportunities for closer integration and savings to the benefit Mr CLARKE: | refer to the recruiting of volunteers to
of the community and volunteers. The feasibility study reporserve within both the CFS and the SES. From my experi-
was forwarded to me, and | have accepted the jointllence—which has been somewhat limited, since | have taken
recommended option. The CEOs oversaw the review ofver the shadow portfolio only in the past few months—many
services and met weekly over a two month period to reviewCFS volunteers are also SES volunteers. There has been a
the work undertaken by a number of staff. reduction in Public Service numbers particularly in the

The study recommended bringing together the services abuntry areas, and they often form the backbone of the
joint headquarters and linking corporate services, administrarolunteers. What steps have been taken in both organisations
tive support, executive functions, training functions andto promote volunteerism amongst those remaining in their
operational coordination but keeping separate the servidecal communities to be able to serve both the SES and
delivery. The two organisations are preparing an implementahe CFS promotional activities? There may be a variety of
tion plan to achieve the preferred option for my considerationother things that have been undertaken by both agencies.
Savings realised from the sharing of headquarters, corporate The Hon. G.A. Ingerson: About six months ago, |
services and closer integration will be reinvested to theattended a major seminar on the volunteerism and recruitment
benefit of volunteers and to the community. | have beeissue. It is an issue that is of common concern around
advised that specific savings have already been identifiedustralia; it is not purely and simply a South Australian issue.
thatis, 1.7 FTEs, plus about $500 000. As | said, the greatest range of issues is involved. As | said earlier, one of the
benefit is in operational coordination, administrative benefitprime issues is the ageing of the volunteer population. The
and cooperative support, which is important and is of benefisecond issue is the encouragement of young people to get
to members of both groups. involved and give up their time in the service when they can

Mr BASS: | refer to page 94 of the Program Estimates,be involved in so many other activities. | will ask Brian
under payments of a capital nature. What progress is beirlgancaster to give some advice on what the SES is doing, and
made on appliance replacement? then Stuart Ellis as to what the CFS is doing.

The Hon. G.A. Ingerson: The CFS fleet is a low cost Mr Lancaster: As the Minister indicated, the seminar he
rural fleet of 95 per cent of appliances; it provides 2 per cenattended some six months ago was an initiative of National
of specific urban appliances; it retains wildfire capabilities orEmergency Management Australia to get volunteers talking
allits rural fleets; and it provides about 2 per cent of non-firearound Australia. Such seminars are being conducted in each
fighting appliances. There are 575 fire appliances under CFState, with a lead being given by the Commonwealth in this
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regard to address the overall problems facing volunteers susitenarios that the State disaster plan contemplates could
as equipment, vehicles and those other things that have beeocur from time to time in this State?
addressed today. Of course, the big area involved in that is The Hon. G.A. Ingerson: The State Disaster Group is
training and the advent of training competencies. This is alsheaded by Fred Fairhead, who sits in the Department of the
being addressed by the fire authorities, as well as the SEBremier and Cabinet, and the Executive Officer is Brian
with the advent of national competencies coming in. Lancaster. In the case of a natural disaster, the Police
Public awareness and public relations are allimportantifCommissioner becomes the chief organiser and all the
making the public aware that there is a place for volunteersmergency services meet with the Police Commissioner to
in their community. The bottom line is that what will bring work out how the plan is to be implemented. | am advised
volunteers to the services is action. | point out that in thehat a major exercise is to be carried out this year amongst all
SES’s case, after a major storm we can always count on beir@mergency service volunteers in relation to any major State
inundated with people who want to join the service. Unfortu-disaster plan. | will ask Brian Lancaster and Stuart Ellis to fill
nately, if we do not get a storm for another couple of yearsput the details of how they fit into the scheme as it is. It is
we tend to lose them. In the country areas, in the rural areasanaged under the control of the Premier and, once it is
particularly, in our units there are some who are jointactuallyimplemented, | then become responsible as Minister
members, both SES and CFS. However, we find that manfpr Emergency Services.
of the SES people do not want to fight fires; likewise, the Mr Lancaster: The State disaster plan identifies 14
CFS people in some cases do not want to undertake tHanctional services, of which each of the emergency services
activities we do. So, there seems to be a general sorting oigt part. Each of those services is controlled by a State
of all the volunteers in the country. All in all, | would say controller, and that is normally the chief executive officer,
that, if there were more action in the areas, we would gethief officer or director of each functional service. The
many more volunteers without having to drive any publictraining that is carried out is that which would normally be

relations. expected within each of those agencies. Needless to say, if we
Mr Clarke interjecting: were to experience a major disaster such as a massive
Mr Lancaster: Unfortunately, that is the case. earthquake similar to those that we hear about overseas, there

Mr Ellis: The CFS has initiated a specific project entitledwould probably be insufficient emergency services personnel
‘The Spirit of Community’ in this last financial year. It has to cope with that incident. Consequently, the trained people
been directly sponsored by the CFS board and is focused amithin those services would become the nucleus and would
improving the profile of the CFS and voluntarism. Thegather others around them to undertake the role. This was the
activities in this program are being planned in full consulta-original concept of civil defence during the Second World
tion with the volunteers. It includes the appointment of awar when it was impossible to train sufficient people.
media officer which has occurred in the CFS this year and In respect of the emergency management procedures and
which has resulted in a substantial improvement in the CF®rinciples that would be applied by the implementation of the
media profile, and that is recognised by volunteers. Als@®tate disaster plan, the SES has a full-time emergency
linked to this program, increased resources are being directedanagement training officer located in the State Emergency
towards the retention of volunteers, and with that in mind théperations Centre in Carrington Street as part of the police
pantechnicon promotion vehicle is being deployed around th€omCen building, and he is coordinating training specifically
State. We are looking specifically at ways of reducing thdooking at the multi-agency type of coordination activities
administrative demands on volunteers so they can spend mared the very basic introduction to emergency management
time with their families and, when they are required totraining. On average, he would run about 12 to 14 courses a
conduct CFS action, it is not attending to administrativeyear, putting through people from not just the emergency
demands but doing what they joined the CFS to do, namelgervices but also all the other Government agencies that are
responding to emergencies. identified under the State disaster organisation and plan.

Furthermore, we have reviewed our training so that more Mr Ellis: The CES is obviously involved in complying
is directed to regional areas, to reduce the demands of traveith the plan. We are planning to sponsor a major exercise
and the need for people to move out of their area to gaiin this respect before the start of the season to help implement
training. Finally, we are endeavouring to promote withthe plan. | would say that at the local brigade level the
employers as well as individual volunteers the skills andraining and experience of volunteers is generally good.
training they are gaining as a result of being in the CFS ané&robably the area that needs most improvement is manage-
that in fact there are benefits to the individuals as well as tonent and coordination, which is tested most during a major
the service. disaster. We are aware of that and are focusing training and

Mr CLARKE: This next question is applicable across allresources in that area.
the Minister’s portfolios. | am aware that the State disaster The Hon. G.A. Ingerson: One of the major pluses of
plan is regularly updated and that regular meetings are helatinging together the three volunteer services into one
among the heads of each of the emergency services and thelunteer service centre will be in elements such as training
like. I note from Mr Lancaster’'s comments that, if there is aat management level, which is the real point of convergence.
huge storm, the SES is inundated with volunteers who theh will occur and will be some advantage to everyone in the
drift off. It would seem to me that, if a major disaster community.
occurred in this State, whilst you might get plenty of Mr CLARKE: | would not expect the Minister to have
volunteers on the ground, their lack of training would be aan answer to this question readily available. What was the
problem, because they would suddenly come to assist arekpenditure for both organisations in the current financial
there would be too few people with appropriate training. Inyear ending 30 June on consultants, public relations or
the event of a State disaster, how well equipped are wpolling?
amongst our volunteer services in particular in terms of The Hon. G.A. Ingerson:For the SES, nil; for the CFS
trained, experienced volunteers who can meet the sorts af 1995-96, $120 000 and in the year to date, 1996-97,



19 June 1997 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 123

$113 000; occupational health and safety, $5 577; humaamergency situations and to provide an effective, coordinated
resources, $53 625 and $4 500; and public education arahd timely response to disasters and major emergencies. The
publicity promotions, $27 800, $11 125 and $7 500. As thisMinister will recall that in February this year considerable

is a statistical table, I insert it iHansard flooding occurred in the north as well as flash flooding in the
Consultancies north-eastern areas of the State. To what extent was the State
_ Use of consultants at CFS—1996-97 Emergency Service involved in the response to these flood
Relevant Points: circumstances?
Total $ value of consultancies 1995-96 120000 The Hon. G.A. Ingerson: The flooding event occurred
Total YTD $ value of consultancies 1996-97 113 000 over many days in early February in the metropolitan area of
Occupational Health and Safety Adelaide and in the Far North and north-east pastoral areas.
Halifax House Consulting 5577 Considerable damage was sustained to the Barrier Highway,
Humar\llvlggggi:gggrt East-West and the Broken Hill railway lines. Several houses,
Speakman Stillwell 53625 outbuildings and fences were destroyed or damaged in the
Strategic HR plan and skills audit Olary area. Conversely, there have been substantial benefits
John Morris Consulting 4500 to pastoral fodder as a direct result of this rainfall, which may
_ Performance management occur only once in every decade. The SES provided a
P“%’ﬁi\llzedrgfat'on' Publicity, Promotions considerable response effort to the many areas affected, with
ty of South Australia 27 800 . .
Effectiveness of fire prevention 117 flood tasks and 2 062 member operational hours being
Downer Koch Pty Ltd 11125 contributed by volunteers.
Visible Management , 7500 In addition, SES divisional officers provided coordination
Marketing plan to improve profile and logistical support to these responses. The SES units

of volunteerism

Mrs HALL: | refer to page 96 of the Program EstimatesinVOIVed were Andamooka, Berri, Booleroo Centre, Burra,

: B Maitland, Clare, Cleve, Cockburn, Eastern Suburbs, Enfield
which, under ‘Broad objectives’, states: ). ! 1 ! ’ '
To improve community]awareness of fire and other emergenc allett, Kimba, Laura, Leigh C.“?e"' Metr.o South, Northern
problems, its legislative and prevention obligations and theDistricts, Port Augusta, Port Pirie, Spalding, Tea Tree Gully
responsibility of individuals to protect themselves and their propertyand Whyalla. Teams drawn from these units were involved
What prevention and education programs are currently iin recognisance, salvage and clean-up and other recovery
place, and does the Minister have any data or updates of tfienctions. The efforts of the SES and the volunteers were
results of any such programs thus far? quite fantastic in the eyes of those people in the northern part
The Hon. G.A. Ingerson:In line with global trends, the of the State and obviously in the city. | put on record the
CFS is placing increasing priority on prevention measuresremendous amount of support the SES, through this effort,
services and education, which includes continued preventiamas given to the community of South Australia because,
advice regarding supplementary development plan applicavithout its volunteer support, these sorts of rescue issues and
tions, primarily for the Adelaide Hills, and a building fire flood clean-ups would never occur.
safety service provided for country areas. Specific prevention Mrs HALL: | again refer to page 112 of the Program
and support advisory services for local council fire preventiorEstimates and 1997-98 specific targets and objectives. Will
officers has been relocated from a central location at Stirlinghe Minister update the Committee on what the Government
to regional centres across the State to be more accessilidedoing to ensure an effective marine rescue service?
where they are needed. This will result in an increased The Hon. G.A. Ingerson: The director of the SES, Mr
awareness in regional areas of prevention issues and ihancaster, was directed to undertake a review into existing
creased resourcing to put in place effective risk managemeatrangements whereby volunteers provide a marine rescue
strategies. capability throughout South Australia. The purpose of the
Project Fire Guard, the education program for schoolchilreview, as determined by the previous Minister, was to
dren in fire, burns and scalds, has been distributed to evergview existing arrangements and plans, review the deploy-
primary school in the State. The program was developed iment and funding of established sea rescue squadrons at
collaboration with the Department for Education andpresent and in the future, and make suggestions that can
Children’s Services and is incorporated within the health angrovide greater future management coordination. The initial
physical education curriculum. It has achieved a reduction ineport identified the need to develop a comprehensive
children’s mortality and injury from fires, burns and scaldsstrategic plan for management and accountability of volunteer
leading to reduced costs through hospital admissions andarine rescue organisations in South Australia.
general costs to the community. It also identified the need to consolidate the administrative
At the completion of the 1996-97 fire season, a compreand funding functions within one Government agency. It has
hensive university survey was commissioned to establish theeen recommended that the SES be that agency. The
effectiveness of the CFS annual bushfire prevention programolunteer marine rescue 1997 strategic plan has been
The results of that survey are currently being analysed by theompleted and work is currently being undertaken to review
CFS staff and future programs will target any weaknesseaspects of funding. At the completion of that phase, the
identified. In 1997-98 a program evaluation will be undertakimplementation plan will be prepared. The overall review will
en and the introduction of farm fire safety resource materiahave considered the following areas: operational manage-
will occur in primary and secondary schools. In addition,ment, accreditation of marine rescue units, training standards,
specific material to assist in a reduction of Aboriginal fire andand administrative and funding issues. The review has
burn incidents will be completed. covered all inland water rescue resources, such as the Murray
Mrs HALL: | refer to page 112 of the Program EstimatesRiver, as well as offshore rescues. Consultation has taken
and ‘State Disaster Planning, Control and Relief’. Undeiplace with all stakeholders along the way.
1997-98 specific targets and objectives it refers to the need Mr BUCKBY: | am interested in the losses of property
to assist the community to be prepared for and cope witlacross the State as a result of fires and other natural disasters
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to which the CFS volunteers attend, and they do a wonderful The Electricity Trust of South Australia (ETSA) was formed by

job in attending those emergencies. What are the eStimat%écﬁ?c?t?iﬁpﬁ:)?}gr?;%ﬁwg %r?é‘ gt;?ert)(r)ot;ltiac\j/&gp gzzagfroasggrrgiTaSbEs
. S o :

losses in terms of capital investment to the Stqte ) business has developed and expanded over this time to cover almost

The Hon. G.A. Ingerson:| do not have the figures, but the entire settled area of the State. Today, ETSA provides a vital
I ask Mr Ellis to give us some idea of the overall costsservice to over 700 000 business, rural and residential customers
involved. across the State.

- . When ETSA was established, the structure of the South

_Mr Ellis: F_'nanc'al Iosse_s reported by CFS VOIunteerAustraIian electricity supply industry was appropriate to satisfy the
brigades for fire and other instances to which they hav@eeds of the State from the post-war years of the 1940s through to
responded in the areas they protect, which is over 94 per cetiite 1980s. However, during the late 1980s the nature of the industry
of the State, have averaged $40 million a year. This figuréad changed considerably and, as a consequence, ETSA changed to

escalates to in excess of $200 million a year in years of maj n)"’(‘tblc%r'?tllfrgord $ vision to continue being achieved well into the

emergencies such as Ash Wednesday. In fact, the CFS on 1 guly 1995, the Electricity Trust of South Australia was
believes that the economic losses are considerably greatesrporatised and ETSA Corporation was born. With corporatisation

than that because not all fire reports received include &nhew Board was appointed at the helm of the organisation with a

specific estimate of loss. Perhaps of greater importancgharter which F]ErOV'ded it with a clear Com”.‘elrlc'a' {00‘1{5 a“dl.to
hough is the value of the properties saved as a result ofCI:'éEo”D'r-OVe its performance 1o more commercial levels. 10 realise
f[ gnis - > prop : ntinually improved levels of performance, a performance
intervention and, historically, that has been in excess Oftatementwas also developed (which is reviewed periodically along
almost 10 times that which has been lost. with the charter) and which sets the target performance levels ex-

. pected of ETSA by the Government.
Mr BUCKBY: | refer to page 112 of the Program On 1 January 1997, ETSA divested its generating activities to the

Estimates, ‘Issues and Trends’ and the separation of emergegiy Generation Corporation and this has necessitated a degree of
cy services from SAPOL. What effect has the separation fromdrganisational and financial restructuring. However despite this
SAPOL had and will the SES be able to operate effectivelgisruption, | am pleased to report that the very preliminary forecasts
in the future? indicate that the financial expectations contained in the performance
. . . statement will generally be achieved.
The Hon. G.A. Ingerson:| suppose it depends on which ga| ES AND REVENUE

side of the coin one looks at. In reality, there has been very |n 1995-96, sales fell for only the third time since 1977. However
little day-to-day difference in activity, and the separation hagvith the warmer summer weather of 1997 and the improving econ-
been deemed to be something that needed to occur. SAP%EW' sales increased substantially; an increase of approximately

: : i ; 6 million is forecast.
has continued to provide administrative support to the SE PERATING EXPENDITURE AND PRODUCTIVITY

in areas such as pay, leave, purchasing and accounting so thatsjnce 1991, ETSAS controllable operating costs (in nominal
we have not had to duplicate resources in those areagollars) have fallen from a peak of $499 million to $437 million in
However, once we bring together the two emergency servicek995-96. This has been achieved by improving the efficiency and
into the new volunteer centre, that area will probably chang@roductivity of the business by realising:

again. The divisional officers remain located in provisional Sg‘gﬁgg improvements based on benchmarking of world's best

headquarters accommodation, except at Murray Bridge, improvements in labour productivity caused by improved work
where the divisional officer is collocated with the CFS  practices, many related to enterprise bargaining arrangements;
regional manager. - the ma_ximi_sation_ _of imports of electricity at attractive prices

The main difference relates to the position of Chief ggmg\ﬂgtggg'rés‘gwgtﬁgl%:ﬂ;’?‘: new approaches to man-
Executive with direct access to the Minister and Treasury for - \ith the divestiture of generation, the cost of energy to ETSA
budgetary requirements. As | said, upon collocation it ishas increased to reflect market prices and this, accompanied by the
anticipated that the CFS and the SES will jointly acceptecent dismantling of the Interconnection Operating Agreement
responsibility for those services. (I0A), has resulted in ETSA paying substantially higher unit costs

. . . . . for its purchases of energy than under previous arrangements.

Itis unlikely that there will be any operational differences pyrthermore, as a result of the separation of generation and the
or difficulties with the shift to the new collocated operation. ensuing capital restructure of ETSA (transferring $450 million from

The CHAIRMAN: | declare the examination of the votes €uity to debt), interest costs have also increased.
completed EARNINGS AND PROFITS BEFORE TAX

' As a consequence of the above-mentioned changes, earnings
before interest and tax in 1996-97 will fall only slightly; by around
4.5 per cent in comparison to 1995-96. In addition, depreciation
charges have increased in recognition of the higher value now
ascribed to ETSAs assets under the new valuation procedures.
. However, despite these adverse results, the impact on profit after tax
Minister for Infrastructure—Other Payments, $900 000 will be negligible as it will be offset by the increase in profit gained

on the culmination of the 10A.
: . . The principles of competitive neutrality are based on the notion
Mr C.R. Armour, Managing Director, ETSA Cor_poratlon. that ETSA gains no competitive advantage arising from its Govern-

Mr P. Greeneklee, Manager, Corporate Affairs, ETSAment ownership in competing with private sector rivals. Accordingly,
Corporation. since 1995-96 ETSA has been required to pay all State and local

Mr B. Scarsella, General Manager, ETSA Power government taxes and charges and, in addition, has paid to the State

’ ’ ’ ’ Treasurer equivalent payments for all Commonwealth company
income taxes.

The CHAIRMAN: | declare the proposed payments 0pen™ ™ x5 roximately $50 million will be provided in 1997 as income
for examination and refer members to pages 46 and 145 @fx equivalent payments and around $1.8 million in sales tax
the Estimates of Receipts and Payments. Does the Ministeruivalent payments are also expected to be made. In addition,
wish to make an opening statement? ETSA pays a debt guarantee fee (of approximately $2 million) to

The H GA | s th il b lot of cover the risk borne by the State Government of its financial default.

€ hon. G.A. Ingerson: since there will beé a ot ol )y |pENDS AND OTHER PAYMENTS TO GOVERNMENT
questions on this line, and with the concurrence of the ETSAs excellent profitability has provided the ability to pay
member for Hart, | insert the following overview itansard  substantial dividends. During 1996-97 there are opportunities to
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distribute some one-off dividends and other payments arising fronsovernment can predict what might happen, and that long
s;zveral maétehrsfincludinlg the compens?tionsfor the dism?ntlin%oferm is expected to be in the five to 10 year range. As the
the I0A and the financial restructuring of ETSA emerging from the i
separation of generation. ETSA is pleased to forecast total dividend-léreasurer clearl_y stated yesterday,_ there are significant
provided for of over $600 million in 1996-97. In addition to these INCOMe streams in terms of recurrent income to Government
dividends, the payment of interest, guarantee fees and tax equivaldfat are very beneficial to the recurrent expenditure of the
payments to the State Government will result in payments of oveGovernment, and there would need to be significant changes
$700 million. (N.B. $450 million of this represented the transfer fromjn, that area for any sale to be considered.

equity to debt). .
Despite the restructuring of ETSA's balance sheet, the Corpora- It might be opportune for the member for Hart to read

tion remains a valuable Government business with assets of arouf@ain what both the Premier and the Treasurer have said,
$3.1 billion. because my position as the supporting Minister for Infrastruc-
RESTRUCTURING ture is identical to theirs. In terms of the first part of the

In addition to the corporatisation of ETSA effected during i i i i
1995-96, ETSA has progressively implemented a new organisationiléer;]sgﬁtrt"eéwm ask Mr Armour to give some details to the

structure based on a holding company and subsidiaries. The .
subsidiaries became fully operational on 1 July 1996 and on that date Mr Armour: My understanding is that the documents
consisted of: ETSA Transmission, ETSA Power, ETSA Energy andeferred to were documents discussed in Parliament prior to

ETSA Generation (which was subsequently divested). the amendments to the legislation introduced in July last year.

On 1 January 1997, the generation activities were divested b; ; ; ; ; ;
ETSA to a new generation entity; the SA Generation _Corpor_ationzj(/Iy undet[stan((ﬂjl?ﬁ ?Isotlsfthat 't. Watsh I?t;]ela“on tg thOfet
This action will support the introduction of a competitive national J0CUMENTS and that sort or exercise that the amenaments 1o

electricity market and enhance competition within the electricitysection 47A were made to the legislation last year. Nothing
supply industry in South Australia. This is necessary to ensure thafurther has progressed in relation to that. No work is currently

South Australian customers gain the benefits through lowepeing done within ETSA or ETSA Power regarding a
prices and better service which competition is expected to realis%'roj ected sale

South Australi ives the Commonwealth funds ear-marke . -
fo?‘éomﬁéi{ﬁ,éarffgfﬂ, S W unes Mr FOLEY: On 29 March this year the $100 million

Interstate the electricity supply industry also is reforming at ainterconnection with New South Wales, known as Riverlink,
rapid rate. It is vital that ETSA continues to improve its performanceywas announced. What is the status of the Riverlink intercon-
both in paying commercial dividends to the State as its owner anflaction?

in delivering electricity (and associated services) at prices which 0 -
ensures that South Australian customers are internationally competi- The Hon. G.A. Ingerson:Like the repowering of Torrens

tive. Recent analysis of the State’s competitive position showed thdsland and like the potential upgrading of any of our other
electricity prices were a contributor to businesses in South Australi@nergy developing assets, Riverlink is being currently
gg{%{?g n?gr?tt %?;ﬁﬁ%?ﬁié%éﬁ%se based interstate. To support sti{gestigated by a committee set up recently by Cabinet,
ThepGovernment has also moved to ensure that the needs of tpga_ded by the Department of Premier an(_j Cabinet, to give
community continue to be met in the more competitive environment2dvice to the Government, through the Cabinet process to me
It has moved regulatory responsibilities from ETSA to the Energyas Chairman of the Natural Resources Committee, on what
Division within the Department of Mines and Energy. It has alsopriorities ought to be set in relation to all those issues.

placed customer service obligations on ETSA through its Charter and|arly, there are some benefits with the interconnection and
Performance Statement in terms of reliability of supply, customer. !

service, safety and community service obligations. These require®Me significant benefits in repowering Torrens Island.
ments are generally being met despite the hottest summer tempera- Because there is a cost of the order of $400 million for a
tures experienced in almost 60 years. combined package, the Government wants to get a clear
There is a significant profit gain by a sale or an involve-recommendation as to what the priorities ought to be. It is
ment of the IOA agreement of about $77 million. As really putin that context of the future connection of the South
members would be aware, there has been a general restructiastralian electricity site into the national market and is part
ing of the electricity industry in South Australia, dividing it of that whole project.
into ETSA and ETSA Generation, now Optima Energy. Mr FOLEY: Was $400 million the total capital cost of
Those issues are covered in more detail in my openinghe interconnection?
statement, which it has been agreed will be incorporated in The Hon. G.A. Ingerson: Yes. It is a bit over
Hansardwithout my reading it. $220 million for repowering of Torrens Island, about
Mr FOLEY: [would like to begin with some discussion $90 million for the total cost of Riverlink, and there is one
about some internal documents from ETSA that were leakethat | omitted, namely, the potential upgrade to the intercon-
to the Opposition from sources within Government late lashection as far as Victoria is concerned. That amounts to about
year. They talked about some work being done within ETSA400 million. The issue is the priority that we should be
involving transmission assets. Work was being done lookindpoking at as a Government: whether we do the whole lot
at ways in which we could sell a 49 per cent share in thestraight away or whether we do it individually, and which one
transmission assets of the organisation to another companyshould be. That is being put to the committee and we hope
then have a separate company running ETSA. Will theo have that advice within the next couple of months.
Minister comment on that? What is the status of these internal Mr FOLEY: So, no decision has been taken on Riverlink.
working documents? What other work is being done withinlt is obviously something that you are pursuing productively
ETSA Power in terms of its positioning for possible futurein discussions with New South Wales, but you have not made
sale? a final decision and you expect one to be made in the next
The Hon. G.A. Ingerson: Yesterday the member for Hart couple of months. Is that a correct understanding?
spent considerable time with the Treasurer in discussion on The Hon. G.A. Ingerson: That is correct. It is a joint
the sale of ETSA and/or Genco, now Optima Energy. Thereommittee involving the Premier, Cabinet and some other
were also discussions with the Premier the previous day oBovernment departments along with SAGC and ETSA. The
a similar issue. Both those Ministers have stated the Govereint committee referencing that whole project to me includes
ment’s position, which is that the assets of ETSA and Optimaéhose Government departments, ETSA and SAGC. In this
Energy are not for sale. In the long term, no person in thevay we can be made aware of what each and every one
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believes is the priority because there is a very significant needill potentially occur, because if we cannot get any more than
to do the lot, and that is the issue we want to get into contex80 per cent across the interconnect—
for any future investment. As the honourable member would Mr Foley interjecting:
be aware, the entry into the national market means that we The Hon. G.A. Ingerson: Assuming that we upgrade
have to have the ability to buy cheaply from interstate andoth, the answer is that the cost of electricity at the end of the
also to export cheaply. At the moment we have only onalay will be the major factor, but | will ask Mr Armour to
interconnect via Victoria: it is obvious that we need two. Therespond.
only issue is when do we do it and what will be the cost. Mr Armour: The Minister has covered it pretty well.
Mr FOLEY: Given that the national market will be upon Until we expand the interconnection it is not possible to take
us soon, will the Minister comment on the national market®irtually any more than we are taking now across the
How is that affecting the organisation at present? Now thainterconnect. It will be probably 2V% years to three years at the
Optima Energy has spun off from ETSA, obviously ETSA earliest before any expansion—whether it be Riverlink or
Power will have the ability to take power from a number ofaugmentation of the Victorian system—could occur. For the
sources. Is the Minister able to comment or is it subject tdext two or three years there will be a constraint on the
commercial in confidence and not for this Committee7Zamount of interstate generation we can access.
Obviously Optima will be our major provider of power, but ~ Mrs HALL: Given the temperature outside today | am not
clearly it will have to stack up pretty well against interstatesure that the Minister would be expecting this question. |
competitors. What is the likely make-up in the foreseeabléefer to page 31, Capital Works Program, under the heading
future of ETSA Power’s source of power? Is the Minister‘Additional Heat Wave Projects’. The amount of $7 million
able to comment? has been allocated, with $1.2 million to be spent this year. In

The Hon. G.A. Ingerson: Clearly the member for Hart light of the electricity supply interruptions during the heat
would be aware that entry into the national market is openiny/ave of February this year, | ask for the Minister's comments
up a whole new horizon of expectations and uncertaintien the criteria for repairs and maintenance of ETSA distribu-
How the market develops in the future will depend on ation infrastructure. _
whole range of issues, but fundamentally it will come down ~ The Hon. G.A. Ingerson: During February there was a
to price at the end of the day. The splitting up of the utility "écord breaking period of days above 35°C in mid February
and the creation of the ETSA Corporation, which includesduring which the electricity demand peaked at 2 398 mega-
ETSA Power and Optima Energy, has really exemplified th&vatts, which was up 206 megawatts from the previous peak
difficulties that may occur in the national market. ETSA demand in the summer of 1995. The high ambient tempera-
Corporation has started to deal with the initial parts of whafures and load conditions did not allow distribution trans-
will develop into the national market. Obviously Optima formers to cool down, resulting in equipment failures. Supply

Energy will not be involved in that until the market developsinterruptions affected about 8 per cent of ETSA's customers.
in about February or March next year. Other interruptions during this period were caused by such

events as motor vehicle collisions with poles and vegetation
falling on powerlines.

The ETSA Power delivery system comprises about
I70 000 kilometres of overhead mains, over 7 600 kilometres
the national market. of underground mains and approximately 400 substations.

L . . The ETSA Power Corporation applies the ETSA corporate
yetM\r/\';‘érmhg\% d;gnp:?:;?]g fiilrttﬁes@{éﬂ)?}éﬁsrﬁg:ge?agss asset management poIi{:y, wh_ich defines res_ponsibilities and

: Eccountabllmes and outlines high level asset life management

I will ask Mr Armour to comment on some of the areas
which we have entered and which will start us off in the
national market. Perhaps Mr Armour will give us a genera
overview of how he sees ETSA fitting into this new role in

tcrl;?jti(r)]rgetrhzlpg ?s4nlgﬂ?géﬁr?§teigel;%?g é?f?; rzﬁcgesgnzggﬁdtr? rinciples and practices. Extensions and additions to the

! ; o istribution system are defined, planned and designed

proportion of Victorian electricity that we have been purchas enerally in kgeping with the best naptional and internatignal

'89 and the amounththat we \évere purchasing under thz ol tandards. The planning horizon is 15 years. All capital
IA arrangements that existed prior to 1 May. We are tra in% . . - .

! o ; ... expenditure proposals undergo rigorous financial and

against the Victorian pool, but the proportion of elecmc'tybuginess casg eF\)/aIuation. Ex?ensiogns to the distribution

that we are taking from Victoria is currently running at aboutSystem are undertaken only on a customer needs and business
30 per cent of our total load. For the foreseeable— case basis
Mr Foley interjecting: _ _ The system is operated in accordance with strict safety
Mr Armour:  Thatis right; that is consistent and there hasstandards for the protection of operators and the public.
not been very much whatsoever. We are no longer paying th@aintenance is governed by standards which satisfy statutory
OIA price for it, which is by agreement. We are now buyingrequirements and business needs and are known to be
on pool prices or taking hedges, but currently the proportiongonsistent with or superior to national and international
are running at about the same rate. practice. System performance is monitored and analysed from
Mr FOLEY: Once the international grid is fully oper- the point of view of safety, reliability, capacity and utilisa-
ational, would you expect that relativity to be much the samefion. The system performs reliably and is amongst the best in
I know that that is a bit of blue sky, but | am getting at the Australia with such a wide geographical spread. However,
fact that the future of Optima Energy is obviously a little because of the high peak load of average ratio in South
more uncertain than the future of ETSA Corporation. | amAustralia, utilisation is lower than other authorities. Demand
interested to know whether or not you would see thoseind management processes are in place to address this
relativities changing more over time. situation. Risk conditions, performance and utilisation are
The Hon. G.A. Ingerson:| will make an initial comment. taken into account when assessing the need to rebuild,
The previous question asked by the member for Hart relatingefurbish and dispose of assets. This is generally in accord-
to Riverlink has a very big bearing on whether that changence with the principle of extending asset life and reducing
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whole of life cycle costs by retaining manageable and NEMMCO has established an aggressive timetable to
acceptable risk. enable the implementation of the national electricity market
ETSA’s distribution system asset values are as follows{(NEM) by 1 February 1998. The implementation strategy
historical cost, $1.3 billion; and replacement cost, $4 billion.involves a phased approach to NEM through the harmonisa-
The current approach in the management of infrastructurgon of State-based markets. The first step, called NEM 1,
assets is to minimise the total lifetime expenditure whilstinvolving the wholesale electricity markets of Victoria and
retaining safety and functional performance. ETSAs assdilew South Wales, commenced on 4 May 1997. South
management plan is to reduce maintenance expenditure Byustralia will buy and sell energy in NEM 1 as an authorised
adopting a more effective maintenance practice for assgarticipant in the Victorian pool.
condition monitoring. Although maintenance activities are  The NEM trading systems will be implemented in South
reduced, the safety and performance of the assets is maigustralia as soon as practicable to maximise the experience
tained at an appropriate standard. for ETSA Power and SA Generation (now Optima Energy)
In December 1994 ETSA engaged the services of Siemeffior to deregulation of the South Australian market.
Limited, an international engineering company, to conducfueensland will implement a State market base on the NEM
an independent review of management and maintenance &jstem in October 1997 and is expected to interconnect with
the transmission and distribution system. Siemens’ mainteSouth Australia, Victoria and New South Wales in the year
nance review concluded that in general ETSAs currenp00.
electricity system performance is as good as or better than the \1.s HALL: On page 31 of the Capital Works Program,
other Australian electricity supply authorities. In recent yearsygference is made to the PowerLine Environment Committee
the reliability of electricity supply to customers has beenp| EC) and its work, with an allocation of $3.1 million for
steady. . thetotal program. Given the recent media attention over the
Thg !ndlcator generally used to measure the reliability Ofproposal by the carriers to install pay TV cables on ETSA
electricity supply in Australia is system average outag&;opie poles, | ask the Minister who is responsible for the

duration. SAOD is calculated by totalling the customeryake.ready work to enable construction of the broad band
minutes lost during each outage for the period and dividinggp1e network? Will the cables affect sireet trees?

by the total number of customers supplied by the electricity The Hon. G.A. Ingerson: The communication carriers are

system. This measures the average length of time that ; . s
average customer is without electricity for the period. SAOISE}BSpOHS'bIe for this work. Under Federal legislation they are

. entitled to lay, install and erect cable using ETSA poles for
results for the 12 months to the year ended April 1997 was. ot . )
104 minutes, compared with 1yl6 for 1995_%6 118 fortis purpose. The legislation avoids the need to comply with

1994-95 and 120 for 1993-94. These results compargny local planning legislation. At least two companies are

favourably with electricity supply reliability in other States tr:acl)ig\ Oiﬂ%éﬁ 'ES%L&%@T]lft?gfaﬁ'gﬂ?N(;ibtlg?n':tjoﬁfgsfgfs )
and are significantly better than in Victoria. : 9 P

Mrs HALL: My next question follows in part from that its cables underground, it has indicated that, because of

asked by the member for Hart about the national electricity'{ncreased competition, it will also use overhead cable. Optus

market. In paragraph 6.3.1 in the Financial Statement and on Proposing o mstgll predominantly ovgrhead.

page 28 of the Capital Works Program, reference is made to ETSA has negotiated agreements with Telstra and Optus
works in progress. What is the program for implementatioff?ich wish to use ETSA poles for the stringing of overhead
of the national competitive wholesale electricity market andFOmmunications cables. The carriers have stated that the
South Australia’s entry into the national electricity market?@mount of tree clearance required for the cables is minimal.

The Hon. G.A. Ingerson: The State Governments of 1hey have informed ETSA that they require a space of some

South Australia. Victoria. Tasmania. New South Wale5300 millimetres through a tree to install a cable and, after

Queensland and the ACT agreed to the implementation of #Stallation, they have no need to trim trees for normal
competitive wholesale national electricity market in supporP€rational requirements and therefore are not concerned
of competition legislation and micro-economic reform. In@Pout their regrowth. However, where tree trimming is
May 1996 it was decided to use cooperative legislation t6'€C€SSary, they are required to observe the protocols required
support the national electricity code and the operations of th@f ETSA under the Act. The installation of overhead com-
National Electricity Market Management Company munications cables does not inhibit the future undergrounding

(NEMMCO) and the National Electricity Code Administrator Of POwer cables. The carriers are required to cover their own
(NECA). The South Australian Parliament passed the leag0Sts in those circumstances, and they have acknowledged the
legislation with the National Electricity South Australia Act 2cceptance of this requirement.
in June 1996. The national electricity law is a schedule to that Mr FOLEY: During an earlier session of Estimates
Act. Legislation needed to apply the national electricity lawCommittee A, the Premier referred to the future funding
in each of the other jurisdictions is to be introduced in theneeds of the Optima Generation Corporation in respect of
autumn session. upgrading Torrens Island Power Station, and | will discuss
NECA is Coordinating the preparation of regu|a’[ions forthat further when representatives of Optima are present. What
the national electricity law, the development of systemare the future capital requirements of the ETSA Corporation?
reliability panels and the dispute resolution arrangements. The Hon. G.A. Ingerson: My understanding is that on
The proclamation of the national electricity law will herald average the capital requirement is about $90 million a year
the commencement of the national electricity market. Théut, if there is to be an expansion of the interconnect via
national electricity code has been submitted to the ACCC fo¥ictoria and/or the Riverland, that sum will increase con-
approval. Federal legislation changes necessary to enaldalerably. As | said in answer to a previous question, because
NECA to apply for an access regime on behalf of the industrghe Government owns both Optima and ETSA, although they
participants has been achieved and ACCC authorisation &re independent operators, the question as to when capital is
expected by the end of June 1997. required for those corporations has to be planned and will be
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advised through me to Cabinet over the next couple ofear it is in excess of $70 million, because it includes the
months. $10 million identified. That $10 million consists of a number
Mr Armour: In his answer to a previous question, theof specific capital expenditure items, ranging from about
Minister referred to about $400 million worth of additional 100 transformers to new substations at Paralowie and
expenditure. Apart from our usual yearly $90 million capitalKilburn.
expenditure program, and apart from Optima’s expenditure Mr BUCKBY: What arrangements have been established
on repowering Torrens Island, about $200 million in totalfor interstate trading from 1 May 1997 following termination
could be required for additional transmission work. There ar@f the interconnection operating agreement and our impend-
three areas that could come up for expenditure in thahg entry into the national electricity market?
$200 million. One would be if we were to purchase the The Hon. G.A. Ingerson: ETSA has purchased electricity
transmission line that is being built by Western Mining to goin recent years under a firm supply contract with Victoria
from Port Augusta to Roxby Downs. Western Mining is with an opportunity to conduct energy transactions with
supplementing our existing line and there is an arrangemeMictoria and New South Wales under the IOA. Subject to
between both parties that, if we acquire that from Westerigouth Australian requirements and the availability of
Mining, that possibility would involve capital expenditure of Victorian generation, these arrangements have allowed
about $60 million. purchases of up to 500 megawatts of inputs at specified prices
The Riverlink project involves a total of $90 million, but at the Victorian border. Prices paid by ETSA in the past had
our share—the South Australian border side, which wouldittle or no relationship to prices in the Victorian pool. The
involve the most likely cost—would be about half that cost.Victorian IOA trader has previously been responsible for
There are also the costs—principally on our side of thgurchasing the energy from the pool and managing the impact
border—involved with augmenting the existing Victorian of differences between the ETSA price and pool purchase
interlink. They are the three principal additional projects thaprices through internal Victorian arrangements. The contract
would throw our capital expenditure program beyond aexpired on 30 April 1997 and, in return for a negotiated
normal level. settlement, ETSA agreed to terminate the IOA on the same
Mr FOLEY: What is the rationale for wanting to date to facilitate the transition to the national energy market.
purchase that transmission link? Obviously, you would then As part of this settlement, it was also agreed that, until
lease back the transmission to Western Mining or offer &outh Australia enters the market, South Australian and
rental to it that would make it a commercial option, or areinterstate purchases and sales will be made through a single
there more strategic reasons for it? South Australian trader, participating in the Victorian region
Mr Armour:  The discussions with Western Mining of the preliminary combined Victorian and New South Wales
relating to its expansion have focused on two things: firstmarket. The role of the South Australian trader would be
electricity supply and, secondly, the transmission requireundertaken in system control within the ETSA Transmission
ment. Western Mining had a preference to control theCorporation, which will consolidate ETSA and Optima
progress of construction of the transmission system, to kedpnergy inputs and participate on the State’s behalf. The trader
it all under its control rather than have such a vital part of itswill participate in accordance with the national market rules,
major investment project subject to somebody else’s controfitting in demand and offering generation. Purchase prices for
It undertook to build the initial transmission system itself andimports and selling prices for exports will be the pool prices
have it under its own management. That has been a criticapplying at the Victorian border. Pool prices will be deter-
requirement—to make sure that installation of the transmismined on a half hourly basis.
sion system coincided with the timing of the rest of its To manage import quantity and pool price risks, ETSA
project. It was also worried about having cost blow-outs, andvill use separate hedge contracts with interstate parties and/or
so on. Optima Energy. These financial instruments will be estab-
That suits us, and we have cooperated with it. Indeed, ilished completely independently of the South Australian
terms of setting the standards of that transmission system, vieader activities. The hedge contract has been established with
have provided some advice such that if, at some future tima Victorian party to cover 500 megawatts of potential imports
when the transmission system is completed, it wanted to sefluring May 1997. The South Australian trader’s primary
it to us and then become an integrated part of our existinfunction is to determine imports and exports. Participation in
transmission system, it would be the biggest single transmighe national market bidding process will provide valuable
sion asset in the State outside ETSA's transmission controéxperience, particularly for ETSA and Optima Energy. There
It does not have the resources to operate and maintain thatll be a free exchange of all related information that is not
system of itself. There is some logic in our acquiring it oncecommercially sensitive among system control, Optima energy
it is constructed and bringing it within our system. That is anand ETSA.
option that has to be negotiated satisfactorily from the point Mr BUCKBY: With regard to the Power Line Environ-
of view of both Western Mining and ETSA. ment Committee (PLEC), what is ETSA's policy regarding
Mr FOLEY: On 2 March this year, the Premier an- the undergrounding of electricity mains in the context of
nounced that $10 million of ETSA revenue would beopposition by some sections of local government who are
committed for upgrading the State’s distribution system tapposed to the trimming of street trees clear of supply lines
avoid blackouts which occurred during the last heatwaveand to the overhead roll-out of broad-band cables by Telstra
What is the expenditure in this capital works program? Whaand Optus?
individual works are to be undertaken? The Hon. G.A. Ingerson: This committee is one of the
Mr Scarsella: The $10 million identified shortly afterthe most progressive committees that does not get enough
heatwave forms part of the 1997-98 capital expenditurgpromotion. I hope that it will get far more publicity as a result
program. Of the $90 million referred to earlier, $60 million of today and as a result of its undergrounding programs. All
will be spent on upgrading or extending the existing distribunew housing subdivisions have underground electricity
tion system. It is normally $60 million or $65 million; this reticulation. In South Australia since the early 1970s councils
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have had the power to require reticulations in new land Mr BUCKBY: Will the Minister outline the basis of the
developments to be undergrounded. This, practised with th@sborne co-generation project (page 29 of the Capital Works
activities of the Power Line Environment Committee, hasProgram) and progress on its implementation?

resulted in South Australia’s being the leader in Australia for  The Hon. G.A. Ingerson: A consortium comprising Boral
the proportion of powerlines being located underground. Energy and the Canadian based CU Power International

PLEC was inaugurated in February 1990 and is directly-imited, via a special purpose company, Osborne Co-
responsible to the Minister for Infrastructure. The committeéJ€neration Pty Ltd, Osborne, is building a 180 megawatt co-
has representation from local government, the Department §€neration plant at Osborne in South Australia. The plant will
Environment and Natural Resources, tourism interestgeénerate annually approximately 1 100 gigawatt hours of base
conservation interests, the Department of Transport anlgad electr|_C|ty; 1.2 m||||_on tonnes of steam, to be purch_a_sed
ETSA, and two community representatives. The ETSA locaPy the adjacent Penrice soda ash plant; and additional
government contributions ratio for undergrounding is 2:1. €lectricity for peaking. The project provides advantages to

. ~ .. Penrice, which can obtain steam at a more competitive price
The matter of vegetation clearance from electricity lineSpan can be obtained from the old Osborne boilers. thus

in the greater metropolitan area will be brought beforeyaying feasible various development plans for the Penrice
Parliament in the current sitting by the Minister for Energy. ,jant that will enable further expansion of soda ash sales into
'I_'he options for ret_|c_ulat|ng electricity in our non-bushfire ina Asian market. The project also provides generating
r_|sk areas are traditional overhead pole mounted ConSt,ru%'apacity for ETSA at approximately the time it requires that
tions, Wlth unlnsulated conduc‘gor, overhgzad.con_structloneapacity_ The commissioning date is in July 1998.
using insulated wires. There is tree trimming in these The privately owned electricity generating plant will
circumstances and underground construction. Undergroungl, iqe one of the cleanest and most efficient methods of
construction is much more expensive than overnead. Thanerating energy in the State. ETSA Transmission Corpora-
additional cost for underground construction is largelyop i responsible for the connection of the new generation
because_ of the trenching in areas where other services Ffant to the existing electricity network. This requires the
already in place. connection of the 66 x 11 KV substation at Osborne and the
Along with many people in the community, ETSAwould replacement of the 9 x 66 KV circuit breakers at Torrens
be keen to see more undergrounding. The question is whergland at an estimated cost of $14.3 million. ETSA Transmis-
the money would come from. Replacing existing overheadion commenced work on the substation construction and
supplies with underground cabling produces no more revenusgssociated line construction in July 1996. The construction
for ETSA. is on target and due for completion by June 1998.

The cost to underground the mains in the State’s urban Mr FOLEY: | turn now to an issue that involves my
areas is estimated to be of the order of $10 billion. This stilelectorate, namely, the old Osborne power station, which |
leaves rural areas with overhead wires. ETSA is willing tounderstand is an issue to do with asbestos and claims by the
replace its overhead electricity mains with an underground/orkers at the facility. | raised this matter informally with the
supply if any other party—councils, Government or individ- Chairman of Optima and suggested that this issue was still
ual customers—undertakes to meet the incremental cost afted SA's responsibility. Over the three years | have been a
allowing discounts for upgrading, avoiding tree cutting, etc/ocal member a number of constituents have approached me
Itis inequitable for ETSA to contribute to these costs where&eoncerning asbestosis and asbestos-related injuries. They
there is no or limited community benefit, as this wouldbPelieve itis associated with their time as an employee of the
ultimately reflect on electricity tariffs. Effectively the public Osborne power station, which was significantly lined with
of South Australia, including those who have already paid fosbestos and which has been the subject of a major multi-

their own undergrounding, would be subsidising those whdnillion dollar removal program, | understand.
wished their streets to be undergrounded. What is ETSA's current position with respect to acknow-

There is provision in the Local Government Act for ledging liability for that? I raise that issue having in mind one
- P ; : articular worker who has had an ongoing complaint with

councils to arrange these special requirements and f TSA and who was paid a sum of $10 000 by ETSA or
ratepayers who benefit to pay a speglal rate to cover Cqs%enco or whomever the body was. He was then required to
This has been used by some councils for undergrounding ., "o fidentiality agreement not to talk about this matter.
South Australia has a greater proportion of its distributio hat person has not talked to me about this matter, because
network undergrounded compared with other States. Sou e is observing his confidentiality agreement. | think the
Australia has about 10.5 per cent underground; New Sou erson would be known to the people here. Why has ETSA

\é\\//a;lre asg? ir;e;(g o\ﬁ?% %boElflESS szaﬁrc%er\rt]:i;bi?g ;B[e)rg;tji?rtlgitlcla?y aid that worker $10 000 and required him to sign a confiden-
$3.6 million in 1996-97 to the funding of the Power Environ- tiality agreement if it is not admitting liability for asbestosis™

ment Committee. The committee approves projects for the Additional Departmental Advisers:

under_grounding of power lines wher_e general C_ommunity Mr R.P. Morgan, Chief Executive Officer, Optima
benefit can be demonstrated. Councils can contribute to th@nergy. ' '

funding of projects in their respective areas. Mr B. Barker, Group Manager, Corporate Services,
ETSA has contributed approximately $29 million to PLEC Optima Energy.

and its predecessor since the early 1970s. It could be expected

that, with the expansion of undergrounding arising fromthe The Hon. G.A. Ingerson: | will make some general

injection of more than $1 million per annum, funds from thecomments in answer to this question, then | will ask Mr

Optus pole rental agreement, the pre-eminent position dflorgan to talk about the specifics, or Mr Armour if anything

South Australia with undergrounding will continue to berelates to ETSA. Since the inception of the Workers’

enhanced. Rehabilitation and Compensation Act 1986, in October 1987,
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the corporation has received a total of 34 claims allegingvork, or whatever. That was the basis upon which the Act
ashestos exposure. Of these claims, 26 have been finalisetas changed in 1986.
leaving eight current claims which are still to be resolved. It was a very significant and important change because it
The number of compensation claims lodged to date totalemoved a range of other issues that were argued at the time
3516. So, itis 26 of 3 516 and eight are still outstanding, noand the no-fault system was established. That is the first
having been finalised. All these claims have been dealt witissue. | do not have the fine detail of the worker’s pay-out but
in accordance with the legislation, and most settlements havevill give the Committee generalities. There is a requirement
been finalised with legal representatives acting for curreninder the Act that before employees accept any money they
and past employees. | am advised that Optima Energy iare expected to get legal and investment advice, and that is
dealing with these claims in a compassionate manner and fErt of the settlement arrangements. The same applies to this
doing everything possible to expedite the resolution ofarticular claim: it is entirely up to the employee to obtain
outstanding claims. That is a general comment, putting thoghat advice, and that is a requirement under the Act.
numbers into context. | now ask Mr Morgan whether there It is more specific in relation to large pay-outs, because
are any further details. some argument was advanced that employees ought to obtain
Mr Morgan: | answer that in relation to the specific some investment and legal advice as to where their funds
incident that was raised with the Chairman of Optima. Aought to go. That position was accepted and passed by the
confidentiality requirement under the Workers’ RehabilitationParliament at that same time. The confidentiality agreement,
and Compensation Act applies to the case that the honouralds | said, is all encompassing. Once an employee accepts that
member has mentioned. Optima made an offer, which walse or she is on the workers’ compensation system, that

accepted by that individual. confidentiality clause is all-encompassing.
Mr FOLEY: As a supplementary question, have you Mr FOLEY: If Optima was holding out, it seems to me
admitted liability for asbestosis? that this man, who is no doubt very desperate for money and
Mr Morgan: No; Optima has not admitted liability for surviving on meagre means and perhaps fatally affected by
asbestosis. a disease, would have taken the $10 000. | am not satisfied,

Mr FOLEY: Why have you paid a worker $10 000 and both as the shadow Minister for Infrastructure and as a local
required him to sign a confidentiality agreement? Why paynember of Parliament, when 20 or 30 of my constituents
$10 000 if you are not liable? come to me concerned about asbestosis-related iliness, that

The Hon. G.A. Ingerson: As the previous Minister for Optima or ETSA have no program to address that issue. |
Industrial Affairs and having some knowledge of thewould like to know what specifically is being done to address
WorkCover Act, | can say that the Workers’ Compensatiorthe concerns of my constituents in relation to their possible
Act provides for two parties to come together and make amasbestosis claims against Optima Energy.
arrangement to pay out any argument, whether or not itis The Hon. G.A. Ingerson: My understanding of any
proved under the Act. That amendment to the Act was madeorkers’ compensation claims under the current Act is that
about 18 months ago, and it is virtually all-encompassing athere is no such thing as a class action: it must be initiated as
far as the Act is concerned. an individual claim, and consequently employees would need

The confidentiality clauses do not specifically relate toto take that up with ETSA and/or Optima Energy, whichever
that area: they apply to the dealings between the individuas the relevant company. That is the traditional way, because
and the employer for all parts of the Act. There is no specifiavorkers’ compensation claims are between the individual
intention to add to or cut out any section of the Act. Confi-injured worker and his or her employer. There is no class
dentiality clauses are there to protect those dealings, full stopction provision: matters must be dealt with on a case-by-case
It was a decision of the Parliament to implement a pay-oubasis. Because the honourable member has obvious concerns,
position where a person could buy out the payment madthis issue should be taken up directly with the Minister for
concerning the contract, which is the compensation, over lndustrial Affairs.
period. If the honourable member has any major concerns he

Mr FOLEY: If that is the case, | am still at a loss to should ensure that the individual utilises the Act, whichisin
understand why Optima Energy would pay a worker in myhis or her interest, and seek legal representation and/or
electorate $10 000. | must say that this worker is in a verymanagement advice. Knowing the energy area and the
desperate plight and is of very meagre means. | do not knostrength of the union involved, | am very surprised that the
why he would accept $10 000, except to say that he probabiyndividual has not had professional advice from—
felt that it was better than nothing. It seems odd to me that Mr Foley interjecting:

Optima would pay that sum of money if no liability was  The Hon. G.A. Ingerson: That does not matter: the union
involved. In terms of the confidentiality agreement, is thestill looks after them, on my understanding. If it does not, it
Minister saying that if my constituent wishes to discuss withought to. This is a good opportunity for it to do something.
me the full nature of his settlement with Optima he would letlf the individual is not a member of that union then the UTLC
him do that? Will the Minister allow my constituent to could perhaps assist with some advice if the honourable
discuss with me the details of the settlement so that | can takmember has some concerns. That is the only thing | can
the matter further? suggest.

The Hon. G.A. Ingerson: First, it is a no-fault system. Mr FOLEY: He also has his local MP on side. | do not
Irrespective of the fault, whether there is a potential claim foknow how a person who is dying of an iliness, which may or
asbestosis or whether an injury has occurred at work, it isnay not be asbestosis related, and who lives at Taperoo in
irrelevant because our system deems no fault. The reality iented Housing Trust accommodation on the pension could
that no-one has to admit anything. Once a worker submits aver possibly take successful action against a company the
workers’ compensation claim and it is accepted as a compesize of Optima or ETSA. Itis just an impossibility for those
sation claim, there is no further need for the worker to justifypeople to be able to offer any successful challenge to a
whether he has asbestosis or whether he has been injureccatmpany that will not admit liability. | do not know whether
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ETSA or Optima are liable: it is not for me to judge, but it 195 have been settled. The total payout to the claimants
seems to me that people in my electorate who worked for 3(including ETSASs costs) as at 30 April 1997 was
or 40 years at the Oshorne power station are literally dying132.51 million.

of an illness diagnosed by some medical practitioners as As to the SEAS-SAPFOR claim, SEAS-SAPFOR
asbestosis. collectively describes a group of parties claiming against

There appears to be no strategic approach to this b TSA for timber and ancillary losses arising from the 1983
Optima and that worries me. As the local MP it is incumbentoushfires in the South-East. In September 1988, ETSA
upon me to make representation. | understand that Jeféceived claims for uninsured losses including losses paid out
Kennett foresaw this potential problem with some of his oldby the insurers of the forest company and the milling
power stations and established a $150 million compensatiocompany. These were settled in November 1988 for a total
fund. | have only heard that; | do not know the specifics. Isof $2.619 million. ETSA has paid to SEAS-SAPFOR
the Minister able to comment on that? $1.8 million, being our expert’s assessment of the true value

The Hon. G.A. Ingerson: | am not at all aware of any of their claim. SEAS-SAPFOR continues to argue for a
compensation fund in Victoria. | understand the honourablgreater payment, and ultimately the matter will probably be
member’s concern for his constituent, but if an employeesettled in the courts.
chooses not to bail out of the system, in other words, if an Mr BASS: With respect to page 6.8 of the Financial
employee decides not to take the lump sum, the existin§tatement and the point concerning ETSA working towards
benefits must continue as long as the claim exists. That isenergy conservation and researching and developing renew-
requirement under the Act. The money sits there. Employeeable energy, what steps is ETSA taking to reduce greenhouse
cannot have their benefits taken away unless there is ayas emissions?
agreement to have them removed. That is how the Act stands, The Hon. G.A. Ingerson: In March 1997, ETSA
and | think that a range of issues needs to be looked at.Corporation signed a letter of intent to participate in the
would suggest that the honourable member take up the matt&reenhouse Challenge Program of cooperative agreements
with the Minister for Industrial Affairs. between industry and the Commonwealth. ETSA Corporation

Mr FOLEY: As alocal MP, could | have a session with intends to enter into a cooperative agreement to voluntarily
the management of Optima, without prejudice, to talk througlundertake cost-effective measures which abate greenhouse
some of these issues? gas emissions. The focus of achieving abatement will be on

The Hon. G.A. Ingerson: That is agreed. continuous improvement in areas such as energy efficiency,

Mr BASS: With reference to page 31 of the capital works process efficiency, sink enhancement and the development
program and the PABX upgrade, will the Minister advise theof zero or reduced emission energy sources. By entering into
Committee of ETSA Corporation’s performance in responda cooperative agreement as part of the greenhouse challenge,
ing to telephone calls from the public? ETSA Corporation is indicating its commitment to:

The Hon. G.A. Ingerson:ETSA Corporation operates a - Prepare and report an initial baseline inventory of green-
centralised customer service centre located in its headquartdrsuse gas emissions and sinks, and thereafter prepare and
at 1 Anzac Highway, Keswick. The centre incorporateseport emissions inventories annually, or as otherwise agreed.
ETSAs switchboard, the emergency service, accounts and Develop and report specific action plans containing
general inquiries. Telecom ‘Customnet’ telephone numberpolicies and measures that are expected to abate greenhouse
allow customers from anywhere in the State to contact ETSAJas emissions and enhance sinks, such as capital and
Corporation for the cost of a local call. operating projects, management initiatives and improvement

Service difficulties and the fault emergency serviceprograms, use of alternative and renewable energy technolo-
operate 24 hours per day every day of the year. General amgies, research and development activities, domestic and
account inquiry services are available from 8 a.m. to 6 p.minternational joint projects and measures to adapt to possible
on working week days. ETSA currently responds to approxi€limate change impacts.
mately 5 000 calls per day. Based on the 1996-97 perform-Prepare a publicly available statement on ETSA Corpora-
ance, on average, customer telephone calls to ETSA at®mn commitments in the cooperative agreement.
answered by staff within 10 seconds of placing the call. As an initial indication of the kinds of policies and
ETSA is striving to achieve further response time improve-measures that could be undertaken in the Greenhouse
ment. In January 1997, ETSA Corporation commissioned a€hallenge Program, ETSA Corporation has a number of
integrated voice response system which increased itsitiatives that are planned or in progress that focus on
capability to handle volume calls in storm and disastegreenhouse gas reductions. Greenhouse gas abatement
conditions. A key feature is the ability to give priority to measures currently in place within ETSA include:
callers reporting life threatening situations. -Methane gas reduction through electricity production from

Mr BASS: With respect to page 31 of the Capital Works landfill gas with total installed capacity expected to be
Program and the Power Line Environmental Committee29MW.

(PLEC), have the claims against ETSA as a result of the 1983The provision of services to large industrial and commer-
Ash Wednesday fires been finalised? cial customers to help improve their energy efficiency,

The Hon. G.A. Ingerson:It was the case that ETSA was through a specialist energy services business.
limited in its ability to deal with claimants directly while - Residential energy efficiency research programs to extend
settling its claim against its insurers. Late in 1988,knowledge of how energy is used in the home and determine
$105 million was received by ETSA in full and final settle- the energy impact of a range of efficiency initiatives,
ment of its claims, and progress in settling individual claimsincluding heat pump and solar water heating.
has accelerated since then. The position as at 12 May 1997The availability of an energy audit service to commercial
was that, of the 2 249 known property claims, all of whichand industrial customers.
have been quantified and received by ETSA, 2 244 have beerDevelopment of Sequential Waveform Distortion (SWD)
settled. There are 199 claims for personal injury, of whichtechnology for direct load control.
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- In conjunction with solar hot water heater manufacturers Mr FOLEY: That is okay: the copper foundry is dead.

and the City of Whyalla, provide incentives to the local That is important for those who did not want a foundry in the

community to install solar hot water systems. electorate.

- Revisions to arrangements for parallel operations with The Hon. G.A. Ingerson: You got the lot today: you got

private generators to ensure co-generation is not discouragetlie Gallantry and now you've got rid of the copper plant;
The CUBE project at Osborne due for commissioning inyou're going well, aren’t you?

1998 is an example of the policy in action. Initiatives  Mr FOLEY: Wait until you read this week’s Portside

proposed or under review also include: Messenger. All | need now is a white horse. This week the
- 180MW co-generation plant at Osborne. _ Premier said there was a requirement for about $1 billion to
- Five to six MW wind farm on the Fleurieu Peninsula.  convert Torrens Island Power Station to a combined cycle
- 100kw photovoltaic power station in combination with gperation. Will the Minister expand on what that involves and
600kW of diesel generation at Wilpena. how Optima Energy intends to find such capital funding if it

- Investigation of options to reduce losses in electricitygoes ahead?
transmission and distribution.

> L - . . Mr Morgan: In the Optima strategic forward plans over
- Appropriate pricing policies and forms of price regulation

a five year period we are planning capital cash flow for a
- h ‘Fé‘bowering project at Torrens Island. The first significant
- Development of programs aimed at end users and retailegg,ynonent of that cash flow would be $4.9 million in the

01Y97-98 financial year. It is estimated that the total cost of the

:);rirf?newable energy technologies, for example, a ‘greefyenawering project over a four year period will be about
‘ . $200 million.
Mr FOLEY: What is the future of the Osborne power Mr FOLEY: Interms of the future of Torrens Island and

station? | understand the situation in terms of the co-genergy . . .

, , : > e power generation capacity of Optima, what are the

?gsn glggtltj ﬂgg rb(;(;r:]s;rﬁjctlggt, etéutth\gth :tCI:?] iw:sguil:)rri 'g:}haﬁﬁguirements for the next five to 10 years? What are we likely
pect: 99 pany Wilsee in terms of expanding the capacity as the need arises?

setup a copper foundry to make padlocks. Whilst I am all fOILI'he Minister must have forward capital plans for that: what

jobs in my electorate, | am not certain that | want a COPPEL e they and does he intend to internally fund those expan-
smelter in place of the Osborne power station. What W'”sions'?

happen to what remains at the Osborne power station? The H GA I . . i
The Hon. G.A. Ingerson: Path Line Australia Pty Ltd, the € hon. L.A. Ingerson. In answering an earfier
company engaged for the demolition of the Osborne poWeques'[lon | said that the repowering of Torrens Island (along

station, was granted a certificate of practical completion fopvith the Riverlink i_nterconnect and the \ﬂ_ctorian interconnect
its work in December 1996. Boilers 10, 11 and 12 and part/P9rade) was being looked at, along with any other smaller
of the control building in the southern end of the main enginé’C9€neration operations, as to what should be the long-term
scap!tal plan for the Government overall as for the owner. For

Qptima Energy generally, | will ask Mr Morgan to give a

broad overview but, as the honourable member would be
demolition works, that is, the remaining boilers, buildings and/a'e. | have advised the Committee that the Department of
switch yards, can commence only once the new Osborne cbyémier and Cabinet has a special advisory group set up to
generation plant and new switch yard become operationqgl.'Ve us some _|dea over the next couple of months_ W.h.at the
These final stages of demolition are then expected to hg"J €M capital requirements may be and the priorities in
completed in 1999. In the formation of SA Generation (now!''0S€ areas. _ _
Optima Energy), responsibility for the demolition works and_ Mr Morgan: In relation to the general operation of
any environment issues due to past generating activities hav@rens Island, a major refurbishment is under way at A
all been carried forward into Optima Energy. ETSA remainsStation; that is, the four older 120 megawatt units are
the tenant of the Ports Corporation for the remaining portion§urrently undergoing a $42 million refurbishment program,
of both the Osborne A and B sites, with the leases of boti/hich will prepare those four generating units for an
sites due to terminate in 2002. estimated 25 years of future service in the national electricity
The earlier hand-back of land is contemplated as portion@@rket. As a general provider of energy, Optima predicts that
become available. Boilers 10, 11 and 12 and associatd@e generating role of Torrens Island will grow over the next
buildings were leased by ETSA to Penrice on 1 July 1996five years. We think that there will be an expanding role for
Since that date, Penrice has operated this plant using tH@rrens Island beyond its current level of activity.
subcontracted services of Rexco. Some asbestos remains adMir FOLEY:  When it is all up and running, inter-
insulation within the still operating plant and as roofing andconnectors in place etc., where does Optima Energy see itself
wall siding on the remaining buildings. All will be duly as having a competitive advantage in the national market and
removed with appropriate safeguards in the final demolitionvhere would it see itself as having a competitive disadvan-

because of the ongoing requirements of Penrice for steam a
of ETSA for switch yard operations. The completion of

stages. tage? Within the bounds of what is prudent, is the Minister
Mr FOLEY: So, the bottom line is that there will be no able to explain where he sees the competitive advantage and

Chinese padlock copper foundry in my electorate? perhaps some of the disadvantages?
The Hon. G.A. Ingerson:| am advised that the site will The Hon. G.A. Ingerson: Optima Energy will be the

be completely cleared. fourth biggest generator in Australia. Clearly, it sees itself as
Mr FOLEY: And left for posterity as it is? being able to play a significant role in the generation of

The Hon. G.A. Ingerson: That is a hypothetical question electricity within South Australia and, obviously, on a
that we cannot really answer. | am advised that it reverts toational market basis. In terms of future projects and the
the Ports Corporation, and that is an issue that the honouraljduses and minuses, | will ask Mr Morgan to give the
member should probably take up with Minister Laidlaw. = Committee some advice on some of the issues that he sees
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will be taxing on the new company as it goes into this verytheir money in hotels such as the Prairie Hotel and so on
competitive market. would be encouraged to spend more. Will the Minister
Mr Morgan: In terms of competitive advantage, as therespond?

Minister has said, certainly the size of Optima is a very The Hon. G.A. Ingerson: As the previous tourism
significant feature. Perhaps another very significant featurgtinister | have always been very interested in the develop-
relating to generating competition in the national market isnent of the Flinders Ranges, and in particular Wilpena. One
that we have a portfolio of power stations. Torrens Island Bof the points put to us from an international perspective is that
Station and A Station will both occupy a different sector inpot only do we need to develop unique opportunities for
the marketplace. Northern Power Station at Port Augusta Wi“)eop|e to stay in and see but at Wilpena and in the Flinders
be targeting another segment of the marketplace. Even the %@nerally we have an opportunity to develop some world
Playford Power Station will target a particular segment, andass solar-diesel combination energy, and it would be quite
then there are the fast response gas turbines. As a genera@élish if we did not at least exhaust the opportunities to
in that market, that is a unique portfolio of generatinginvestigate that option. As | said, it is not only from a power
facilities that we believe will be of significant competitive point of view but in using the uniqueness of the area as a
advantage. Some of the other major advantages are our fuglrist attraction in its own right. That is why the Government

mix, where we have gas from the Cooper Basin to firgs seriously investigating the issue of diesel-solar energy at
Torrens Island and the coal field at Leigh Creek to providajpena.

coal to Northern Power Station. That gives us a balance of
fuels, so that we are not dependent upon just a single majgr

songce Of;‘fel' hath i th cetol {pluses of the Flinders is its beauty and the fact that wires are
| epending on w a:‘ a}ppens |n"t € mar etphace oyer.; ot strung everywhere. Another issue is Aboriginal native
onger term, gas as a fuel may well turn out to have signifiyiye Placing the energy wires underground will not only add

cant environmental advantages, which in future may also turg yq cost hut will also involve impacting on potential native

into economic advantages in the marketplace. The majqfye cjaims. To consider erecting powerlines in the Flinders
competitive disadvantage that Optima faces is the cost anges seems to be looking back at yesterday’s technology.

supply of its fuels. Leigh Creek coalfield is very efficiently At the end of all that, we have to decide whether the econom-

operated, but the geological nature of that coal means thglg g4 ck up because, whilst we can theorise about the future,
there is a very large amount of waste material that must b entually we have to pay for it. A study in relation to
removed to recover each tonne of coal. There are 250,005 and solar versus the powerlines is currently being
kilometres of Australian National rail line between the coalﬁ

. . X nalised. At this stage it is clear that the difference between
mine and the power station. They are major natural eCONOMifa o is very marginal, but it is my view that we should be,

disadvantages of some magnitude compared to the very largg, o with all the future energy sources, looking at solar

and good energy deposits of the La Trobe Valley, which i,eqy and diesel for the Flinders Ranges in particular, even
a great energy source. We would see the cost of our fuels s g only from a tourism perspective

our major disadvantage. - . . .
) ; ; ; Mr Armour:  As the Minister said, the Wilpena exercise

Mr FOLEY: This question relates to the requirement for. . - . o
IS gues’ o probably the first test of solar-diesel. If it can be justified,

lectricity in the Flinders R . h if . . ;
electricity in the Flinders Ranges. Some months ago myW|éS will provide a model for looking at places such as

and | had the pleasure of spending a weekend in Parachiln - . i . ;
and | would recommend it. As a former Minister for Tourism, arachilna and Blinman. The difficulty is that while the costs

the Minister would no doubt be aware of the excellentOf operating in Pgrachilna and Blinr_nan are high ”°W.—a“d.
facilities on offer at the Prairie Hotel at Parachilna, | would1€re are many disadvantages, which ETSA recognises—it

recommend that any honourable member spend a night or tV\y&ould involve spending millions of dollars to extend the line

there. No doubt the member for Florey has been there mar{QtO that area. . i
times on his Shooting expeditions' Mrs HALL | refer to Cap!tal yvorks, page 30, regardlng

I have written to the Minister for Mines and Energy aboutupgrading residential street lighting. We all know that ETSA
electricity in the Upper Flinders. At Parachilna, roughly has installed bud lighting along North Terrace to brighten up
$60 000 or $70 000 is required each year to pay for itdhis popular part of the city, and it is a great tourist attraction.
generation capacity. Another similar amount is paid to servicé\re there any plans to extend that project either in the city
a generator at Blinman and another sum of money &entre or in other council areas around the State?
Oraparinna Station, and then we have the issue at Wilpena. The Hon. G.A. Ingerson:As everyone in the city would
From my point of view, as the shadow Minister for Infra- know, the installation of bud lighting in North Terrace has
structure, it would seem to me, regardless of where thepened up North Terrace as a new vista, and | take this
money comes from, that, if we are spending collectivelyopportunity to congratulate ETSA and its board for taking the
$200 000, $300 000 or $400 000 in that region of the Flindernitiative to ensure that our city was not left behind other
on supporting diesel generation capacity, we should look atities. | understand that negotiations are being conducted with
some capital infrastructure—either by ETSA Corporation oithe city council to extend it further down North Terrace. As
whatever—to provide some decent power in the area. Minister, | have told the Lord Mayor that | would like to talk

It is a nonsense to pay out these moneys without & her about that project. Itis my view that it would complete
concerted coordinated approach to it. | know my colleagueghe North Terrace boulevard if we were able to extend it to
the shadow Minister for Tourism and the Deputy Leader othe Royal Adelaide Hospital at least, and | believe that it
the Opposition, have also made similar representations on thigould make a significant change to North Terrace. There is
matter. It would seem to me, particularly from a tourism pointa budget for this program of some $200 000 per year for the
of view that, if we invested in infrastructure for that region next three years, and we have a commitment from ETSA to
responsibly, we could open it up significantly. If we put extend it. All we need to do is work with the city council to
decent infrastructure into the region, the people investingxtend it, in my view, right along North Terrace.

The other obvious reason for looking at the Flinders from
olar energy point of view is that one of the most important
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Mrs HALL: The Financial Statement raises the questiorimproved dramatically, and we congratulate the board and
of the scope of the former South Australian generatiormanagement on their performance.
company'’s operations, namely, to conduct an energy supply Mrs HALL: Demonstrating the diversity of the infrastruc-
business by supplying, wholesaling and retailing electricityture portfolio, given that we have covered bud lighting and
generated by the corporation and trading in electricity angbroductivity improvements at Leigh Creek, | will pursue an
fuels. Will the Minister advise the Committee of the produc-aspect of Optima Energy. Page 6.9 states that one of the
tivity improvements that have been achieved at Leigh Creekspects of its scope of operations is to carry out research to
over the past 10 years? develop greater use of renewable energy sources. This may

The Hon. G.A. Ingerson: There have been significant not come under that line, but | understand that in Septem-
improvements in productivity at Leigh Creek, and we haveber 1996 nine yellow-footed rock wallabies were released at
to go back in history and recognise that the management dfroona sanctuary at Leigh Creek as part of a cooperative
ETSA Corporation over the past two to three years has madé&introduction project. Can the Minister elaborate on the
very significant changes in the way in which the mine isprogress of this most important project?
managed at Leigh Creek. As a consequence, with the The Hon. G.A. Ingerson: Optima Energy has worked
upgrading of the vehicles and generai productivity improveWith the Royal ZOOlOgical SOCiety of South Australia and the
ments, Optima Energy has benefited from those significarRepartment for Environment and Natural Resources to create
base changes and will continue to improve its own produc@ habitat for the endangered yellow-footed rock wallaby at
tivity. It is important to note that these changes started twdhe Aroona Dam site at Leigh Creek. More than 40 square
to three years ago and the benefits that are flowing througfilometres of land around the dam was recently declared a

now go back to the original changes made by ETSA managéanctuary, which comprises the dam, wetlands below the
ment. dam, mountainous terrain, rocky outcrops, saltbush range

The terrace mining of the over burden has been imple!ands and creeks lined with vegetation. o
mented following extensive study in 1996. It came about after After years of cooperative preparation by the project's
the extensive valuation of nine mining methods, ranging fronpPoNSOrs and local residents, two male and seven female
the existing strip mining method to input crushers, pelvallabies were relea_sed at Aroona on 26 September 1996.
conveyors and terracing. Members who have been to Leigh@d!y, one of males died almost a month after release. A post-
Creek would note that it is a staggering method of miningMortem indicated a heart-lung problem which was not
and it really opens the eyes. One of the things that we ten@SSOciated with the release. Since reintroduction, the walla-
not to do as parliamentarians is encourage other southes have been radio tracked twice daily to monitor their

Australians to look at some of the huge mining processes th@osition. Readings indicate that they have not travelled far
are occurring in the north of our State. rom the release gully and are living within 700 metres of the

- . L .release site. The first 40 days of intensive tracking are now
Terrace mining advantages include a significant cost "?:omplete

cificency. & more constant level of utput ver e economic /AT 1onourable member nterecting
life of th)é’ mine and a more efficient ICa)md environmentall The Hon. G.A. Ingerson: It always fascinates me that the
Y| abor Party does not care about human interest stories—

responsible mine rehabi_litation program. The direct €CONOMIg .1« 2nd native species. The fact that a big company the
savings of terrace mining are of the order of 5.2 per cent :

representing significant cost savings of $3.6 million annuall;iiize Optima Energy is prepared to go down this track
or in excess of $100 million over the life of the mine. ecomes a bit of a joke to the Labor Party. It is disturbing. |

. ] will go on. It frustrates me to think that the Labor Party
_ As MrMorgan pointed out earlier, one of the most pejieves we are interested only in dollars and cents and how
significant disadvantages for Optima Energy is the cost of 'tﬁnany votes you get out of it. Female wallabies have given
coal. If the process can significantly reduce that bypih o their next joeys, which are in the pouch. It is expected
$3.6 million annually or $100 million over the life of the that, once the yellow-footed rock wallabies have been
mine, those sorts of efficiencies are very important. established, they will form a significant tourist attraction at
As part of the process, there was a re-fleeting of the truckseigh Creek. We should appreciate that the wallabies are
and the shovels, and that was a very significant changigdicators of land health and their survival is possible because
implemented by ETSA management. The commissioning wasf the reduction in predators and competitors.
for a total cost of $44.2 million. The study was done on an Ms WHITE: | refer to the Government’s consideration
international basis, with benchmarking right across the worlaf the solar-diesel option at Wilpena. | recognise that, while
and comparing the Leigh Creek operation. Clearly, some bigvilpena is an important part of the Flinders Ranges, there is
advantages came from that benchmarking study. more to the Flinders Ranges than Wilpena. If the solar-diesel
Personnel or employee numbers have reduced from a peaktion goes ahead in terms of maintenance costs and/or
of 736 in 1986-87 to 320. Another most important issue as fasubsidised operating costs, will that same deal be offered to
as Leigh Creek is concerned has been the very significaother operators in the region?
improvement in safety performance. The lost time frequency The Hon. G.A. Ingerson: The grid price, which is the
rate has improved from 96 in 1985-86 to 12 in 1995-96. Ongrice at which it would be supplied to Wilpena if it was off
of the carry-ons that | have been very conscious of irthe grid, will be the price charged to Wilpena if solar-diesel
transferring from Minister for Industrial Affairs to this major energy is supplied. There has also been an arrangement
portfolio has been an encouragement of management to makeough the Tourism Commission to negotiate with other
sure that safety remains a No. 1 issue on all agenda programssers in the area—for example, Rawnsley Park and others
At Leigh Creek there has been a significant improvement ithat are close by—that they would not be disadvantaged by
safety. That means an improvement in the health of workerany commercial decision made at Wilpena. In other words,
and in the bottom line and the attitude of workers to the waya flat price will apply right across the system for all users,
in which they go about their work. Safety at Leigh Creek haglepending on the amount one uses. In terms of maintenance,
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my understanding—and the honourable member would need An honourable member: That’s so patronising.

to clarify this with the Minister for Tourism—is thatthe deal =~ The Hon. G.A. Ingerson: Well, this is the most incredible

is a consistent deal in the area around Wilpena, and Rawnslegries of questions | have had to put up with. We are doing

Park and Arkaba station are also part of it. something; we are extending it. We will produce the goods
Ms WHITE: Ever since | was elected at the end of 1994 for her and she complains that it is coming from somebody

in Estimates Committees and in Parliament | have raised thelse.

issue of reliability of ETSA supply to my constituency of  MsWHITE: You announced an extra $10 million; it was

Taylor. | have been raising with the Government the inferiornot an extra $10 million.

unreliable supply of ETSA power to my constituents. People  The Hon. G.A. Ingerson:It is not coming from anywhere

living in the Two Wells, Lewiston and Virginia area always else; it was located.

seem to be the first ones to have their electricity supply drop  The CHAIRMAN: ltis a little like winning an election

out when there are overload problems. There are alsand asking for a recount.

problems in the Paralowie and Salisbury North areas. | have Mr FOLEY: For both Optima Energy and ETSA

aletter from the former Infrastructure Minister, the Hon. JohnCorporation, will the Minister itemise, by respective corpora-

Olsen—now Premier—in response to my request for theions, all spending within these portfolios over 1996-97 on

outage performance in the Paralowie area to be monitoregbnsultants, public relations and advertising, and any polling

and analysed. There is an admission in this letter that thgslated to community attitudes towards the functions of those

relative performance of the feeder in the Paralowie area ifespective corporations?

under performing. It is stated that the substation for the The Hon. G.A. Ingerson:| will provide that information.

Paralowie area will be completed by mid March 1997. That

has not happened; why not? When will we see better power [Sitting suspended from 6.10 to 7.30 p.m.]

performance in Paralowie?
The Hon. G.A. Ingerson: | have never realised that |

would be so generous to the member for Taylor. | will just Additional Departmental Advisers:

read this out so that she can take it out and get a good press Mr P. Cain, Corporation Secretary.

release out of it. Recently, the supply reliability in Paralowie ~ Mr C. Wear, General Manager, Adelaide.

and adjoining areas has been recognised as being below our Mr G. Haberfeld, General Manager, Finance.

average. Therefore, in December 1996, the ETSA board Mr R. Abbott, Manager, Management Accounting.

approved a project to build a new substation and do associat- Mr D. Gee, Executive Manager, Export and Industry

ed work on the distribution system to reinforce supply to theDevelopment.

area. The estimated cost is $2.27 million. The construction Mr P. Norman, General Manager, Country.

of a substation is in progress, and it will be completed and in  Mr T. Phipps, Chief Executive, SA Water.

service by the time the summer load occurs in 1997-98. That

is about— The CHAIRMAN: We are still examining the vote for
Ms WHITE: Itis nearly a year later than was promised. Minister for Infrastructure—Other payments, $900 000. We
The Hon. G.A. Ingerson: My dear, it will be there by have the advisers from SA Water to examine a new section

Christmas, just in time for you— of that vote. | note that the time scheduled for closure this
Ms WHITE: We have to put up with blackouts until then. evening which was circulated to members on the timetable
The Hon. G.A. Ingerson: Once the work is completed, is 10.30 p.m. | have to advise members that, although it is

the reliability of supply to the area is expected to improve tgpossible to extend beyond 6 p.m., itis not possible to extend

a standard comparable with that achieved by ETSA in &eyond 10 p.m. because, under Standing Orders of the House,

similar area. Based on the system average outage duratighich can only be amended by Parliament itself, these

statistics for the three year average, ETSA's supply reliabilitfestimates Committees conclude at 10 p.m. if the morning

is substantially better than that of the Eastern States, but yaession starts at 11 a.m. So, we are stuck with a 10 p.m.

would not be interested in that. The work at Paralowie is partlosure. | invite the Minister to make a statement if he so

of a $10 million program of work which ETSA is undertaking wishes.

to reinforce supply following the outages which occurred The Hon. G.A. Ingerson: | take this opportunity to

during the hot summer. So, you can put out a little note thaprovide the Committee with an overview of the performance

says, ‘$2.27 million to be spent; it will be on by Christmas of SA Water for 1996-97 and an outline of targets for 1997-

and everybody will be nice and cool in the Paralowie area.98. As at the end of May 1997 forecast operating profit
Ms WHITE: Minister, you said that expenditure on the before tax for 1996-97 is $153.7 million compared with last

Paralowie substation was part of that $10 million. The letteyear’s result of $79 million. This reflects the receipt of CSO

| have from the Premier promising that upgrade is dated Julgevenues of $73.6 million. The main functions and activities

1995, which is well before the $10 million was announced.comprising CSOs are pricing of water and waste water
The Hon. G.A. Ingerson: Come on. Why don't you dry  services to country regions of $70.8 million, rate concessions

up. In fact, it will be done by Christmas; you are gettingto exempt properties of $2.4 million and administration of

something done by Christmas. pensioner concessions, $400 000.
Ms WHITE: You are taking this out of the $10 million While CSO funding from the Government has the effect
promised. of increasing SA Water profit, it is important to note that
The Hon. G.A. Ingerson:Does it matter where it comes these funds are returned to Government by way of dividend.
from, as long as you get it done? It also reflects savings from the United Water contract of
Ms WHITE: It means that $2.7 million less work will be  $10 million, the treatment of Murray-Darling Basin contribu-
done somewhere else. tions as dividend rather than cost, which is $14.5 million, and

The Hon. G.A. Ingerson:Oh, my dear, we will do it for  interest savings of $16.3 million. These factors are offset to
you. an extent by increased depreciation of $45.8 million because



136 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 19 June 1997

of the adoption of a straight line optimised deprival valueto the final stage but very close to it. The United Water
depreciation. contract has been operating for a little over a year, and it is

The total SA Water contribution to Government will be good to see positive signs of a water industry developing in
$104 million, representing an increase of $60 million on theSouth Australia. There is obviously confidence in what the
last year. In the latter part of 1996-97 SA Water pricingGovernment has done through this contract. The recent
issues were subjected to an independent review by thennouncement by Henry Walker in purchasing the Tube-
Competition Commissioner. Capital expenditure is forecastiakers Water Process Engineering Group is one such sign.
at $66.8 million against a budget of $74.1 million. This Henry Walker operates the new Aldinga waste water
under-expenditure is due to savings associated with competireatment plant on behalf of SA Water, and this contract will
tive tendering of projects of $500 000 and project timing ofnot be affected by this acquisition. | think Henry Walker
$6.8 million to the extent that on average expenditure hasummed up the situation well when it stated:
been incurred five weeks later than initially anticipated. . we aredelighted at securing this opportunity to build our
During 1996-97, SA Water entered into contracts whichpresence in the waste water treatment sector. The technology,
involve the private sector in the provision of infrastructure;employees and product acquired has given Henry Walker the
the provision of treated water to the Adelaide hills, Barossﬁ%ﬁ’g‘ﬂpggtsnﬁgrt]’ter:q%‘i’rrgr%eég't‘;eiS‘A%@{félrg;%gfggféﬁge of waste
Valley, Mid North and Murray River towns (total construc- . .
tion costs are about $110 million); and a waste watef also note thatThames Water,amajor shareholt;ley of United
treatment plant and re-use scheme at Aldinga at an estimat¥¥gter, has just been successful in a contract bid in Jakarta.
total cost of $4 million. The 1997-98 budget provides for anS Minister for Infrastructure | accept those excellent
operating profit of $154.6 million. outcomes.

The total SA Water distribution to Government will be  Professor Hartley has now been actively reviewing the
$172.9 million, representing a further increase ofBolivar waste water treatment plant performance for about
$68.9 million on 1996-97. This increase is due primarily totwo weeks. We anticipate that he will complete the review by
CSO returns of $73.6 million. The 1997-98 operating budgethe end of June at a cost of $20 000 to $25 000. No firmer
includes several new initiatives, including metropolitan waterestimate can be given as reimbursement is based on costs
quality improvement, $3 million; country water quality incurred and an hourly charge rate. Professor Hartley has
improvement, $4.7 million; and tariff payment for the delivered a preliminary set of options through the Environ-
Aldinga waste water treatment plant, $400 000. Itis plannedhent Protection Authority as of last week. One of those
to make further significant savings in 1997-98 from theoptions, the potential for the bypassing of the lagoons at
restructure of the finance function, procurement savings frorBolivar to the marine environment, has been rejected outright
supply function restructuring, additional savings in extraby Government. Professor Hartley has himself acknowledged
purchases, and electricity tariff savings. Capital expendituréhat this was never a serious option. Professor Hartley's
of some $81 million is planned for 1997-98. SA Water haspreliminary work has identified a series of issues for Govern-
commenced a $200 million environmental improvemeniment to consider which indicates that that current odour issue
program. The major expenditure under this program for 1997may have been gradually developing over five or more years.

98 will be $11.5 million, to be spent on the EIP improvement  ,vernment is committed to fixing the problem once and
program at the Bolivar waste water treatment plant Qo 4 It is unreasonable for Adelaide to live with this

significantly reduce levels of nitrates and phosphates;ation and this is acknowledged. The issue of odours from
discharged into the gulf. This is in conjunction with the gy jiar has been talked about periodically in Adelaide over
Virginia pipeline to be constructed by a consortium appo'nte‘feveral years and this Government will be the one that will
by the Virginia Imgation Association @”d the MFP. take decisive action to remedy the impacts of waste water

Some $4.2 million is to be spent in the environmentaleatment on both marine environment and the general

Smenity of the people of Adelaide. The issues at Bolivar, as

treatment plant to reduce the level of nytrients discharged tpave suggested, appear to be due to a progressive deteriora-
the river environment. Some $900 000 is planned to be Spefi, i jagoon health, which dramatically declined further
on odour reduction measures at the Bolivar waste watgfnen the gate trouble occurred.

treatment plant. Expenditure of $1.3 million is planned for the L
construction of the Middle River water filtration plant, which These events may raise issues of a need for a general
will provide filtered water to residents of Kingscote. SomeCverhaul of Bolivar but it is too early yet to commit to this.
$9.7 million is to be spent on ancillary infrastructure work to W& must await Professor Hartley's final report to determine
support the water treatment plants being constructed bynat is necessary from there. However, given the commit-
Riverland Water to serve the Adelaide Hills, Barossa ValleyMent of this Government to enhance the current quality of
Mid North and Murray River towns. This will ensure that SEWage treatmentin thls_ State, as indicated by the EIPs that
new plants are integrated into the existing water supphr€ in place, I am confident that the works necessary at
systems and maximise the distribution to the largest popula20livar will be manageable. Not only do we have the licence
tion as economically as possible. Some $2.7 million is to b&&guirements for plant discharges to protect but there is also
spent on metropolitan and country water quality improvementh® developments in the area of re-use that must be sustain-
programs; $700 000 is to be spent to continue the extensidip'e- This Government will not jeopardise these outcomes.
of sewerage infrastructure to the Adelaide Hills; $800 000is SA Water already has in place this financial year a capital
planned to construct a sewerage plant at Rustlers Gully nearorks program of some $80 million. The Chief Executive of
Port Lincoln; and $3.7 million is to be spent on mainsSA Water and | have taken the current issue of odours from
replacement. Bolivar seriously, and all efforts will be made to urgently
United Water's first year’s appointment has been reportedestore public confidence in the local capability to manage
to the Parliament, and that report shows that most of its kethese types of issues. If necessary, the $80 million capital
commitments have been met and that some them are not quiterks program will be re-prioritised. To date we have been
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taking urgent action to rectify the odour issue at Bolivar, ancconsideration the Government’s policy to phase out all waste
| would like to outline these to the Committee. water discharges to the marine environment where it is

Urgent measures have been taken at Bolivar to recover theconomically and environmentally sustainable’.
treatment process within the stabilisation lagoons and stop the In 1997-98 construction is expected to begin on a
generation of odours, including: reinstatement of equipmentissolved air flotation filtration plant and associated facilities
that was previously unavailable due to maintenance beingt Bolivar to provide large quantities of treated waste water
undertaken; recycling of effluent from the end of the lagoorfor irrigation in the Virginia region via the Virginia pipeline.
system back to the inlet in an attempt to reseed algae within The CHAIRMAN: Does the member for Hart wish to
the first two lagoons; the dosing of the lagoons with hydrogemake an opening statement?
peroxide (20 tonnes) and a microbiological supplement in  Mr FOLEY: | will make a brief opening statement, Mr
order to reduce the generation of odours and speed up tl@hairman, because it will save a little time in questioning. It
recovery process; chemical dosing (soda ash) of lagoonswviould be fair to say that the Opposition has pursued the
and 4 (total 100 tonnes) to increase pH levels within the&Government over the water outsourcing contract since the
lagoons in order to reduce generation of odorous gases; daihow Premier first brought the water contract to the attention
dosing of soda ash to the lagoon inlets for pH correction (&f the Parliament and the public. The Opposition is obviously
tonnes per day); initiation of nitrate dosing to one of theextremely concerned about the probity of the whole contract-
lagoons in order to reduce formation of sulphide levels withinsigning process, much of which has been publicly commented
the lagoons; and modifying the secondary treatment process, much of which is the subject of a separate investigation
within the plant to reduce the loading being applied to theby a parliamentary select committee and some of which will
lagoons. be raised tonight.

These modifications have included bringing on line more  Through that process we were concerned about a lack of
biofilters, changing the rotational speed of the biofilterprobity and a lack of professional conduct by SA Water's
distributor arms and increasing filter recycle rates, andgenior management. We were concerned about a number of
initiating chemical dosing to the primary treatment processssues that reflected on the State, not only in the poor conduct
to reduce further the loading being applied to the lagoonsof officers within SA Water but also the State’s ability to
During 1997-98 SA Water will begin the construction of new negotiate successfully such a contract with the commercial
infrastructure required as part of the corporation’ssector. However, | should not pre-empt the fallout of those
$200 million environment improvement program for the concerns and the outcome of the select committee. Whilst we
metropolitan waste water treatment plants at Bolivar, Porhave a philosophical opposition to the process and policy
Adelaide, Glenelg and Christies Beach. decision taken by the Government, we are obviously

The $200 million should be considered the mid point ofconcerned about the professional image of our State in terms
likely costs that range from some $170 million to in excesf the whole probity of this process.
of $200 million over the next five years. This program of  Equally, we were concerned with the possible fallout from
capital works represents a significant financial investment fothe handing over of the management of our water to a private
SA Water but it is mandated by the corporation’s legislativesector company. | think it would be fair to say that, whilst we
obligation under the Environment Protection Act, and by théehave a philosophical opposition, we wanted the contract
corporation’s commitment to the introduction of best practicenegotiated correctly and with the utmost probity. We wanted
The Environment Protection Act requires SA Water toneither any questions raised about it nor the potential for any
exercise a general environmental duty to take all reasonabtpiestions to be raised about it. Equally, we also hoped that
and practical measures to protect the environment and the contract would run smoothly and that the public of South
prevent, reduce, minimise and where practicable eliminatAustralia would not be in any way disadvantaged or hurt in
harm to the environment through compliance with specified real sense by the management of our water by a foreign-
recurring water quality criteria or the adoption of bestowned private company.
available technology economically achievable. It would be fair to say now that the public health of our

Although Adelaide has enjoyed secondary treatmen$State and the very quality of life that people in Adelaide
(including disinfection of treated waste water) for manyenjoy have been significantly impaired and hurt by the
decades and resultant high level of organic treatment angerformance, or lack thereof, of both United Water and SA
public health protection, the focus of attention in recent year$Vater over the past two months. Never before has there been
has turned to the environmental impacts of treated wastguch a significant incident for such an extended period over
water discharged to marine and estuarine environmentich an extended geographical region of our city. It has come
caused by nutrients. In this regard, discharges of treated wastgéthin two years of the handing over of our water to a private
water, together with stormwater and human impacts, haveector foreign-owned company, it has come as a direct result
been implicated in the loss of seagrass along the metropolitasf a policy decision of the now Premier, John Olsen, and
coastline and other environmental impacts. obviously it will be measured by the community’s anger and

Nitrogen is recognised as the problem nutrient in marineoncern at the forthcoming State election.
ecosystems and is therefore the prime focus of the corpora- The Opposition holds this Minister and the Government
tion’s attention at Bolivar, Glenelg and Christies Beach,accountable for allowing this situation to develop, for the
while both nitrogen and phosphorous can be important iMinister’s inability to cope with it and for his inability to fix
estuaries such as the Port Adelaide River into which the Poit. Today’'s Advertiserquotes the Minister as saying that he
Adelaide plant discharges. The environment improvemenwill fix the problem and that it has his top priority. The
programs for the metropolitan waste water treatment plantslinister has not been able to fix the problem to date. He has
have been developed by national consultants to address ttieashed around and looked at blaming the problem on every
environmental issues related to nutrients in the discharges ather quarter, and he has shown an inability to decisively act
well as odour nuisance caused to nearby communities. Than this issue. It is beyond belief that the Minister not only
environment improvement program has also taken intthanded over the private management of our water to a
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foreign-owned company and that he blames every other partyere and we will fix it’. The previous Government spent no
for this problem, but he has brought an expert frommoney at all in doing anything about it. It had no environ-
Queensland to advise on the best way to rectify the situatiomental improvement program and made no attempt whatso-

In three short years, the Minister, the Governmentgver for 25 years to do anything about that smell. One need
Cabinet and the Premier have totally thrown away the key imnly ask the people who have lived in the Salisbury-Elizabeth
terms of this State’s ability to manage what is a very import-area for 25 years, of which | am one—and | know the
ant piece of public infrastructure and what is, next to themember for Taylor is a new resident—
health system, the most vital of public services. They have Ms White interjecting:
thrown away the State’s right to manage it; they have thrown The Hon. G.A. Ingerson: Yes, you are still relatively
away the expertise to solve problems; and they have now leftew. You are only part of the picture: you have not become
the State with a significant problem that now affects the verjong term yet. The reality is that it is a long-term problem that
health and, dare | say, attractiveness of our city as a place t@s arisen as a result of the long-term neglect of the sewerage
live in and do business. system at Bolivar. During the 1980s there was no attempt to

We hold the Minister accountable, and the Opposition willfix the problem, other than the blustering from then Minister
keep him accountable. The Opposition expects the Ministdrenehan in a press release in the early 1990s. She said, ‘I will
to fix it quickly. If the Minister fails to fix it quickly, it will  fix this stink’, but she did absolutely nothing about it and it
mean that he can no longer remain Minister in this portfoliojs now left for someone else to fix. There is absolutely no
and we will let the electorate judge the Government'sdoubt that there has been an accident at Bolivar and that the
performance on this matter at the next State election. Who ituation is not acceptable. You do not have to be a Rhodes
responsible for this? Is it United Water? In the contractscholar to recognise that the people of this city are upset
which | have read, United Water has a responsibility toabout it and that they expect the Government to do some-
ensure odour control is maintained and that the managemetiiting. The community expects the Government and the
of our waste water facilities is controlled. Whose fault is it?Opposition to sit down, work through this and find a
Let us not have rhetoric or a Jim Hacker explanation: let usolution—
have the truth. Whose fault is this? Mr FOLEY: Why us?

The Hon. G.A. Ingerson: | have sat through a lot of The Hon. G.A. Ingerson: Because if you were really
diatribe in my life and in this Parliament. We thought that weserious about finding a solution, you would not engage in
would do a study about action and inaction. We thought wepolitical grandstanding. The member for Hart suggests that
would look at the public record and at the promises that havi is a public health risk, but there is absolutely no evidence
been made, because we had a fair idea that this would becomatsoever to indicate thatit is. That is an outrageous public
a political slanging match and a political stunt for the membestatement to make, because there is absolutely no evidence

for Hart— to support that. The public of South Australia ought to
Mr FOLEY: Itis not a political stunt. understand that the honourable member is only playing
The Hon. G.A. Ingerson: Well, you had your say; you political games. As Minister, | have the responsibility to fix

listen for a while, because | will give you some facts. it up, and I will do it. As | said this evening in our peremptory
Mr FOLEY: Whose faultis it? discussion, the Government will reorganise its capital works

The CHAIRMAN: Order! The member for Hart. The programsifit has to, unlike the previous Government which
honourable member was listened to in silence. The Ministemade the decision to spend money in this area and then failed
showed good grace while the honourable member wat® do so. The former Labor Government did not do it because
administering a fair old caning, so he should have the good was frightened that it would lose some safe Labor seats in
grace to listen to the Minister’s response—otherwise | willthe southern area and, hence, implemented filtration plants

have no option but to warn the honourable member. in the southern area in the late 1980s. If that was not political
Mr FOLEY: Sir, you do what you have to do. grandstanding, what the hell was it? Let us get a few facts
The CHAIRMAN: Yes, | certainly will, and it may be with respect to Labor’s political grandstanding on the table,

quicker than you imagine. put it aside and then decide what we will do about this
Mr FOLEY: | look forward to it. problem.

The Hon. G.A. Ingerson: There is nothing like a new boy The fundamental issue is that we have ponds that are
on the block who suddenly has a whiff in terms of getting astinking and rotten, and we have to dose them chemically. We
political opportunity to become Leader of his Party. Thisare doing that. We are taking professional advice both
push to get rid of the person who tends to mislead all the timénternally and externally. | would have thought, knowing the
and who takes the opportunity to get in front, seize a politicaiember for Hart's background, that he would expect me as
opportunity and run with it is an absolutely fascinatinga pharmacist, who has some understanding of chemical
exercise. | have never said that there is no-one to blam@yocess, to get professional advice and not go out there as a
clearly there is. pharmacist—and | understand that the honourable member

Mr FOLEY: Who? has not been out there yet—and say that | think this is what

The Hon. G.A. Ingerson: | do not know the answer to has to happen. As a Minister of the Government, it would be
that. | brought in Professor Hartley to tell me what theexpected that | would seek professional advice from three
problem is and whether there is a group to blame. | can teBources.
this Parliament, as | have told every person in South Aus- First, | obtained independent advice from the EPA, which
tralia, that that group will know. We will not need to worry appointed Professor Hartley to give the Government unbiased
about Labor’s grandstanding or that of the member for Hartenvironmental advice; secondly, | obtained advice from my
because it is a serious issue—there is no question about thdepartment, the SA Water Corporation; and, thirdly, |
The Government has not walked away from the issue. Thebtained advice from the managers of the process, United
previous Government did nothing for 10 years during théWNater. That is what we are doing. The advice we have been
1980s except issue press releases saying, ‘We have a stink giten by Professor Hartley, SA Water and United Water is
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that we have to dose the lagoons to try to restore the aerobic The Hon. G.A. Ingerson: You would not have a clue

and anaerobic balance within the ponds. That is exactly whathat to do, because you will not get there.

has been done. The further advice we have is that, whether The CHAIRMAN: Omniscience is given to very few;

or notyou are a smart-alec Labor politician, the reality is thatertainly not on the face of the earth.

no-one can fix it tomorrow morning. Whether you grandstand Mr FOLEY: Thank you, Sir. | do apologise, but the

for six months or 10 years, the regeneration and reorganisdinister did ask me a question. | readily accept that | do not

tion of those ponds will take place with chemical dosing ancknow the answer because | am not the Minister—

within a time frame to enable the pools to biologically = The Hon. G.A. Ingerson: Neither do I.

reorganise themselves. | expect to have a formal report from Mr FOLEY: What the Minister is saying is that nobody

Professor Hartley via the EPA on 30 June. We are receivingnows. We have the world expert French and British running

daily advice from SA Water and, consequently, from Unitedour water; we are supposed to have the world’s best. They are

Water on what they are doing. They are working withgoing to take our technology into Asia and make Adelaide the

Professor Hartley and anyone else whose advice can assistimter capital of the Asia Pacific Basin. We have the EPA, we

fixing the problem. have SA Water with all its staff, and the Minister is telling me
Mr Foley interjecting: that nobody knows how long this will take to be fixed. That
The Hon. G.A. Ingerson: You will have to listen and is anirresponsible answer from the Minister. He is basically

wait, because | have put up with your grandstanding antvashing his hands of this issue and saying that he has no idea.

nonsense in the public arena for a considerable time. So, ydihe Minister said today in the paper that he will fix it. But

will get a bit of it back tonight. You will have to listen to how tonight it is revealed that the Minister has no idea as to how

Labor Governments let things go, how we now have dong it will take. | am stunned.

problem and how we think that should not have happened. | The CHAIRMAN: Does the honourable member have a

do not accept it either. We are actually going to do somethinguestion?

about it. Mr FOLEY: Are we talking weeks, months, six months?
Mr FOLEY: Thank you for that, Minister. | accept that How long are we talking?

the Minister will give me long-winded answers, because he The Hon. G.A. Ingerson:| never thought | would have

has put SA Water on at 7. 30 at night after having originallyto come into this place and give an academic economist a

said that he would have it on at 11 o’clock—but that wouldlecture in science. _

have meant the TV cameras would be here. | understand that. Mr FOLEY: | am not an academic, and | am not an
The Hon. G.A. Ingerson: | never said that: the honour- €conomist. That is an insult to the economist over there.

able member knows that. The honourable member has never The Hon. G.A. Ingerson: It might take some time. One

been part of the negotiations. Do not mislead people. of the basic things that any scientist will know is that in the
Mr FOLEY: Is the minister accusing me of misleading Piological area there is no exactness, no finite time, and that
the Parliament? you cannot tell. As | said to the Committee earlier, what we

The Hon. G.A. Ingerson: | am just asking you to say— Nave SorFl)e i? systemati?:alIyPgofthrougn th? prgcessgds a;]dvised
Mr FOLEY: The Minister’s office faxed me a timetable to us by Protessor Hartley. Professor Hartley has said that we

that had SA Water at 11 a.m. So, | would be very carequhOUld dose the pools with some carbonate, that we ought to

about that. The Minister has said that the pong will not gc0S€ them with hydrogen peroxide, we ought to putin some
itrates and continue to monitor the water and, as the pools

ﬁ\évigs ?Jgthgugﬁwsego\?\?h?r:wﬁrzﬁglz (E)rl]%lcl)egg\:/ael t%rigcct?g/s?tha{sftart to change, we will note that and will be able to tell what

. the time frame will be. Itis very simple and very straightfor-
The Hon. G.A. Ingerson:If | knew the answer to that, | ward, but it is a time consuming process. Professor Hartley,

would be a better man than you are, Gunga Din. The realit ; -
is that nobody, on any professional advice, will give you or%ggr'so? V\/‘\’/?\g? ?T)](gr?trkt]’ 'i‘:’ r\:\zltl pézp?éggio giy Vr\]'g\?vt ?:?r/l, \f[‘;]heat

T e ot chston, Tt e Srete= b flonouratle member expec me s e Minster 0 make a
P 9 9 ) 9 statement that is different from that?

poﬁss(gig\f s;ablel pos't'(.)l?ih t be? | can assure the public and the honourable member that we
r - nowiong will that be are working to get it done as quickly as possible, and we will

The Hon. G.A. Ingerson; Nobody knows that. I_Drofessor not stand by without spending money and getting expert
Hartley has not formally told us that. Our own advisers do NoLyjce to achieve that as soon as practicable. | hope that is

know that. No expert knows exactly what day it will be. We o morrow, but | cannot give the honourable member that

hope that it will be tomorrow. guarantee. And | would be totally dishonest and typically
Mr FOLEY: Are we talking weeks or months? Labor Party-ish if | did.

The Hon. G.A. Ingerson:We are working to getthe thing My BUCKBY: | will continue the line of questioning on
done tomorrow, but we do not know the answer to that. | dane odours that are currently pervading the metropolitan area.
We are telling him that neither we nor anyone in Australiagdours and what aspects of the EIPs for metropolitan waste
knows the date when this will occur. This is the greatestyater treatment plants will deal with these odours? Can the
grandstand of all time. The honourable member does nQfiinister outline developments for the sustainable reuse of

know. Let me ask him the question. effluent?
Mr FOLEY: I do not know, because | am not the Minister ~ The Hon. G.A. Ingerson: | went through some of this
but, if I were the Minister, | would know. earlier. The fundamental cause has been the overloaded
The Hon. G.A. Ingerson:No, you would not. lagoons. Everyone knows that. It came about because of an
Mr FOLEY: | would know and | would fine United accident with a gate that jammed closed, there was a bypass
Water— action and the overload of primary treated sewage went into

The CHAIRMAN: Thank you, member for Hart. the lagoons. That is what happened. One of the issues that is
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a concern for everyone is to find out—and this is whatWater previously. The long-term control of odour emissions
Professor Hartley is there to do—how long it was in thatfrom each of the waste water treatment plants is covered
position, in terms of the lagoons; whether the overload wasnder the environmental improvement program for each plant
too stressful at that time; and what action could and shouldith upgrading requirements specific to each plant, and these
have been taken at that time. But the reality of all of that igproposals have been accepted by the EPA.

a bit like the Labor Party: they all deal in history. Itis not  Mr BUCKBY: | turn now to the sewerage schemes for
about history: it is about today and trying to fix up the Old Noarlunga and the Adelaide Hills, Capital Works
problem so that tomorrow we have the thing back to normalprogram, page 49. Will the Minister outline developments in
Itis not about grandstanding in respect of who was righthe provision of a sewerage scheme to Old Noarlunga and any
or who was wrong. It is about sorting out a major problemplans the Government has to continue the Adelaide Hills
that is not acceptable to the community. In terms of thesewerage program?
ponds, in essence what. has happeneq is that the por]ds haverne Hon. G.A. Ingerson: In February 1996 SA Water
turneql them;elyes upside down and, instead O.f havmg thShtained the Minister's approval in principle to develop a
aerobic section in half the pool, the whole pool is bas'ca”ysewerage scheme to serve the Old Noarlunga township,
anaerobic. Thatis the issue, and that has to be turned arougdiimated to cost $2.1 million. It was also decided that all
biologically, using the algae within the ponds and theyrgperty owners served will be required to pay the standard
chemical dosing. If I knew what the time frame was to fix it se\er contribution less any rebates for an existing waste
up, I would be very proud to stand up here tonight and say ‘lyyater disposal system. In October 1996, SA Water wrote to
is tomorrow.’ | cannot do t_hat, and itis much better, | believe g property owners advising them about the proposed scheme
to be honest than to be like Labor. and in October 1996 a public meeting was held. It was then
_~ MrBUCKBY: | turn now to the United Water contract, geciged to conduct a poll to ascertain the level of community
in particular the performance criteria for general sewaggnnort. The poll conducted by the Electoral Office resulted
treatment and odours. Will the Minister please explain whaj, more than one-third of property owners voting against the

performance criteria are in the contract with respect to watefcheme. As a result. SA Water decided to remove the project
and sewage treatment generally and sewage odours {phm the capital works program.

. . o . s
particular, and what is the EPA's view of this approach? In view of the City of Noarlunga's support for the

Wal—greclgr?tna{ir%%émgeﬁ‘?r?:éx: stgrne dear?desnt)}’v\':/nigﬁ'iegdarsewerage scheme and its concerns for the environment, the
X rporation has asked the council to produce a budget

::?ilgﬁg tgov\\//g:e:he;ndmsig;/(\;%?;grei?;rlneEgllheo\;va;;eef t\:\(/a;terpe gtimate for a scheme. Council has since advised that it is not
. . 9 qualty. X .’ prepared to pursue this option. Following the announcement
aesthetic quality, such as colour and turbidity; and _chemlcﬁf a 1O year interest free loan for pensioners, the local
?nu;::'tﬁnséizh c%i;mt?g:%?:e ggﬁmg'sutrg’v\t!;g'dtfé;:%lrint members, Ms Rosenberg and Mr Brokenshire, wished to poll
9 ; the Old Noarlunga community to determine the community’s

criteria cover microbiological quality for Glenelg, Port current expectations. The proposed polling by local members

Adelaide and Christies Beach; effluent biochemical oxygery : L . ;
i S 2~ _conclusively indicates that a sewerage system is desired and
demand; BAB and suspended solids; and the effluent sahm%at beneficiaries will pay the standard contributions. SA

level for Bolivar only. The contract with United Water has \Water will be prepared to reinstate this project in the capital
a performance parameter, that is, the response to OdOWorks program for 1998-99

complaints within the waste water network, by contacting ’ ) . .

consumers and attending to the odour source. Failure to !N relation to the Adelaide Hills, construction of the
achieve this performance parameter will attract a penalty i§cheme began in 1978. In 1990 priority areas were deter-
the form of performance credit. mined in consultation with the Stirling council, and the

United Water is also required to have established odouonstruction program has been based on this priority list. On
and overflow control programs in the waste water network—s+ May 1995 a media release by the Minister announced that
and it has done this. No specific performance standards whidf€ Next stage of the scheme to be constructed will be in the
would attract the penalty are in place for odour emission icc@dilly drainage area, and construction is continuing in
from the waste water treatment plants. However, UnitedniS aréa. The cost to date is $4.98 million; expenditure in
Water is required to operate the treatment plant processes ahg26-97 was $652 000; and the forecast in 1997-98 is
odour control facilities at these plants in an efficient manner/ 00 000, with a total plan cost of $20 million to reduce the
so that odour complaints from neighbours in the communit)ponunon of the built up areas of the Adelaide H|I_Is and the
are minimised within the limitations of technical constraints/®S€rvoirs that provide mains water to Adelaide. These
and existing infrastructure. It is also required to attend td?rority orders have been modified slightly over the past few
owner complaints and to liaise with community groups ag/6a'S and are presently Stirling South-West, Piccadilly-
necessary. Crafers (under construction), Stirling North-West, Aldgate,

The contract also provides for remedies for any failure td\ldgate North, Bridgewater infill, Stirling East and the
perform which constitutes an unacceptable degradation iffmaining Hills areas.
service which leads to an increase in consumer complaints Mr FOLEY: In the Minister's opening address he
and inquiries with a consequent increase on SA Watergentioned—
resources and operations as well as damage to SA Water's The CHAIRMAN: Incidentally, | point out to the
reputation. United Water is also required to undertake itsnember for Hart that | was just checking with the clerks
operations to ensure compliance with all applicable environabout the timetable and the two timetables which | received—
mental laws, protection policies and approvals and the contraine dated 10 June and the other issued on the day that
of odour emissions covered under the EnvironmentaEstimates Committees were announced—have been followed
Protection Act 1993. These performance criteria relating tauite religiously during the previous sessions and the
the control of odours are similar to those applying to SAMinister for Infrastructure precedes the Minister for Racing
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on the official House list. | do not know what happened, butknew that this problem was emerging, yet it failed to make

that was the scheduled timetable. any public statement, and you, Minister, for weeks thereafter,
Mr FOLEY: What | am saying is that the Minister’s refused to acknowledge the full extent of the problem

office faxed us a copy of the original program and SA Wateremanating from SA Water. Why did SA Water deceive the

was down for 11 a.m. It is my impression that it was subsepublic?

quently altered because they realised that media wise that was The Hon. G.A. Ingerson: The honourable member has

probably not the best time. ~made an incorrect statement and it is a typical political grab
The CHAIRMAN: No, it is down for 7.30 p.m. on this  for airspace. The supervisor who went out there noted that the
copy dated 10 June. gate was closed and referred it to them, pointing out that there

Mr FOLEY: No, itis okay. The one I have in my office were potential odour problems and asking what would be
says 11 a.m. That is inconsequential. The Minister mentionegone about it. There was no suggestion in the whole process
in his opening address the issue of reinstating equipment thaf in the memo that there was any fault at that stage. There
had been off line. What equipment has been off line angvas absolutely none at all. It was purely and simply part of
subsequently reinstated; and for how long was that equipmegh observation carried out by the risk managers. As | said, it

off line? _ _ is exactly the same situation as if | were in a hotel and the
The Hon. G.A. Ingerson: | will ask Mr Wear to advise  peer lines went off. Someone would tell me that something
the Committee on that reference. had to be done about it, and | would do something about it.

Mr Wear: The particular reference is towards gate A, SA Water, on behalf of the Government, started the process
which is in the recirculation control chamber. That gate wast that point of questioning what was going on. That is purely
closed on 9 April and opened again on 15 April. During thatand simply what happened—no more and no less.
period the gear box for that gate was maintained and also \r FOLEY: The Minister has just said that it was seven

signifipant mgintenance was undertakgn in the SeCond""(/Veeks before the Minister’s statement to the House on 28
pumping station on valves and pumps in that area, and thg}y- seven weeks elapsed from when SA Water was advised

is the reason why the gate was kept closed. in memo form that there was a serious additional odour
Mr FOLEY: Supplementary to that question, when wasy opjem emanating from Bolivar. Week after week, SA
the Minister or SA Water senior management aware that ga ater and the Minister continued to say that it was not

A had closed, and was the Minister given any advice that thfe cessarily the fault of Bolivar. SA Water knew that it was
closure of that gate may lead to significant odour escape from, o tauit of Bolivar. SA Water covered it up and you

the plant? Mini ; ;
) . inister, either were not advised correctly or for your own
The Hon. G.A. Ingerson:On 11 April, two days after the o a50ng chose not to advise the Parliament or the public of

\?vcé[gtatlogg:)‘fiv(;?;grgér'twc:f?r!igTﬁtcl)rvég?i;\goprléitifc()); ;ﬁc\é\geﬁ é\r/\is serious development. What occurred over that seven
. . . y eek period? Why did SA Water deceive the public?
noticed that the gate was closed and he advised United Water P y b

at that time that there was some concern about that issue and The H?hn. GHA' I?r?erson: Fro:n 11 April to 13 May is
whether they had it under control. He also advised them thN€ month, when the press release was made, not seven

there may be possible impacts in relation to the ponds an\geeks. I know that the honourable member has difficulty with

that there should be some concern about the bio filter proceﬁ%athema“cs but we should get the facts right if we are to go

at the same time. Two days afterwards SA Water informe own this track. In the period of notification there was no
United Water in Writing—they may have informed them in obvious concern with the pools in relation to smell and/or any

some other wav previouslv—that there mav be a potentigd€neral observation that needed to be acted on immediately.
problem yp y y P ithin that period, from 11 April to the press release, the

Mr FOLEY: Did they highlight that there could be odour pools deteriorated. It was during that time that the smell
problems ass.ociated with this? started to get worse, and that is when the public statement
The Hon. G.A. Ingerson:Yeé there was a mention that Was made. It was not seven weeks: it was four weeks. It was

there could be odours. Clearly, as the risk managers fdfone under the control and advice of SA Water.
Government, there should be an expectation that as the We Wwill get all this information publicly when Professor
owner’s representative they would be advising the managetdartiey independently analyses this on behalf of the EPA and
of the project that they had some concern. It is exactly théhe Government. It is my view that, instead of political
same as if | own a business, for example, a hotel, and | fingirandstanding, we ought to wait for Professor Hartley to put
out that the beer in the lines is going off. | would write to the it all on the table, b_ecause | can assure the member for Hart
manager saying, ‘| have some complaints about the bedhat | wantto knowjust as much as he does what went wrong
going off in these lines: what are you doing about it?’ It isbetween 11 April and now. | can assure the honourable
exactly the same process, and that is what has occurregiémber that there has been no covering up by me and/or
United Water has said to the operators, ‘We want you t¢>A Water in this process. The biological breakdown, like the
ensure that what is happening is under control’, and that igiological fix, takes time, and the development of the smell
fair and reasonable. to its putrid state—and no-one disagrees with that—took that
Mr FOLEY: From our recordS, the Opposition raised the“me from 11 Ap”l until when we announced it forma”y in
issue of the smell on 28 May. You were denying any majo@ Press release on 11 May.
role in the odour issue from SA Water. You were talking The CHAIRMAN: | point out to the member for Hart that
about air inversions, weather layers and whatever else. | thinkis unusual in Estimates Committees for table advisers to be
Geoff Anderson from United Water mentioned car exhaustnaligned. The Minister expects to be under attack, but a
systems and everything else. But tonight you are saying thatumber of the honourable member’s remarks this evening
on 11 April SA Water was advised by its own officers thathave directly accused officers at the table of dereliction of
there would be additional odours emanating from that plantluty. | simply point out that that is unusual, but this is an
because of the closure of gate A. On 11 April, SA Waterunusual situation. It is on the nose, | know.
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Mr BASS: | refer to the Capital Works Program, page 51.would be fixed tomorrow, that she would spend $2 million
Will the Minister give an update on the project to providetomorrow on some new stainless steel rotors—but nothing
filtered water to Kingscote on Kangaroo Island? was done. Why was it not done? Because Labor was living

Mr FOLEY: Irise on a point of order, Sir. | bring your in the land of nod, spending money and not worrying about
attention to an issue that is often made by Governmentontrols.
members during Question Time, and that is the inappropriate- | cannot believe the gall of the member for Hart who
ness of a Government media adviser to be sitting in the preg®mes in here, concerned about the management of a water
box, as | understand the Minister’s press secretary is, andgroject, when his Party lost $3.5 billion in just over six
ask you to enforce the ruling of Speaker Gunn. months. The disappearance of that money took only that

The CHAIRMAN: If there are officers in any of the press period. It took 10 years to set that up, but the reality is that
boxes who should not be there, | advise them to leave. Inver about a period of six months $3.5 billion disappeared.
mitigation of the Chair’s behaviour, | point out that | have | find staggering the gobbledegook and nonsense coming
eyes only in the front of my head. from the Labor Party’s argument about the mismanagement

The Hon. G.A. Ingerson: A three megalitre per day of a water contract. | also find staggering the Labor Party’s
capacity modular water treatment plant is to be installed tmon-acceptance of the fact that an accident has occurred—an
provide the township of Kingscote and nearby communitiesiccident that everybody accepts and recognises has to be
on Kangaroo Island with filtered water of the same quality adixed.
that provided to metropolitan Adelaide consumers. The Members interjecting:

Commonwealth Government has provided a contribution of The Hon. G.A. Ingerson:How long will it take the Labor
$375 000 towards the capital cost through the nationdParty to accept that it has destroyed this State? How long do
Landcare program, with the remaining capital and all theve have to keep telling the public of South Australia about
recurrent funding to be provided by SA Water. the nonsense from the Labor Party over the past six to

Preliminary investigations have been completed, includind2 months? Why do we not get down and try to sort out this
site inspection and selection, characterisation of Middle Rivepractical problem and be straight and reasonable about it? We
Reservoir water quality, determination of water treatmentvill do that. In this contract’s first year, it generated
plant design capacity, analysis of the existing water distribu$24.6 million worth of exportincome. One of the staggering
tion system, laboratory tests, pilot plant trials, site contouthings about this whole process is that the Labor Party has
survey work, scoping of suitable modular plants and preparaiever been connected with success, yet when a company
tion of a capital cost estimate. makes $24 million worth of exports for this State, it gets

An Aboriginal heritage archaeological survey of plant life criticised. It is absolutely staggering that a company that is
has been completed and no impediments to the project hagoing ahead will be pulled down by exactly the same people
been revealed. Clearance for the project has been receivadho could not manage the State budget. You have to ask
from the Ngarrindjeri and Kaurna heritage committeesyourself the question: why would you ever give anyone with
Negotiations are proceeding for the acquisition of approxithat sort of talent a chance to be in charge of the Treasury
mately 1% hectares of land for the water treatment planagain? We are talking about a report that has been audited by
adjacent to the existing Middle River $4.5 million tank site.three of Adelaide’s leading accounting firms who have
Preliminary approval for the project has been received fronsignificant credibility and who say that all the general rules
the Development Assessment Commission. of the contract have been complied with.

On 10 December 1996, ministerial approval was received Members interjecting:
for the Middle River waste treatment project at an estimated The Hon. G.A. Ingerson:| am just answering a question
capital cost of $1.96 million and to call tenders for a designfrom the member for Florey. We have a contract that has been
construction and commission contract for the plant. Tenderappraised, and we have had good positive outcomes. How-
were called on 15 March 1997 and closed on 9 May 1997ever, all the Labor Party can do is decide that it wants to
Financial approval and approval to let the contract will bebring it down into the gutter where that Party always is. In the
sought when the preferred tender has been selected. Thast 10 years, it has never done one positive, practical thing
Middle River water treatment plant is anticipated to befor this State, other than destroy it. If Labor had not been
commissioned in June 1998. chucked out at the last election, it would have totally

Mr BASS: | refer to the Financial Statement, page 6.10.destroyed the State. Yet members opposite have the gall to
| understand that there has been a first-year appraisal obme into this place and question a positive contract which
United Water's performance. Will the Minister outline the has contributed $24.3 million of export value to this State.
process following that appraisal and the performance of MrBASS: Is there any potential for the customer service
United Water with regard to exports, industrial developmentnformation system, which is being used by the SA Water
and other key commitments? Corporation, to be marketed outside this State?

The Hon. G.A. Ingerson:When the Labor Party finishes The Hon. G.A. Ingerson: The SIS is being marketed
all its grandstanding about the contract, we ought to contineutside the State in a joint effort between Tandem Computers
ually remind the public of South Australia that, if we had notand SA Water. | remind the honourable member opposite that
lost massive amounts of money, the peanuts that we aiewas the Labor Government that happened to bring in
talking about to fix up Bolivar would be an everyday Tandem Computers. Itis my understanding that the company
exercise. We were left with a disaster. The $3.5 billion losss considered to be a company of world class. It would be
and the billion dollars in interest makes $80 million to fix up interesting for me to go to Tandem Computers and say, ‘Here
Bolivar a Mickey Mouse exercise. Yet the Laborites in thiswe have the joke: the Labor Party is laughing about you.’ It
Parliament have the gall to come into this Chamber ands an interesting exercise. The Labor Party is now laughing
complain about a lack of capital works at Bolivar when, forabout the very company it encouraged to come into this State
10 years, they promised to clean up the odour. Ample publito be part of the EWS, as it then was, and to set up the
statements were made by then Minister Lenehan that the stidomputer system. It is now laughing about that, because itis
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actually getting into the business and selling this service MsWHITE: |also want to ask a question about the crisis
system overseas. It is fascinating how everything gets turneat the Bolivar waste water treatment plant. My constituents
on its head and how politics get in the way of reality andat Bolivar, Waterloo Corner, St Kilda, where | live at
truth. A good company called Tandem is being laughed alParalowie—and, indeed, half of Adelaide—are sick of the
and being made a joke of by the Labor Party. excuses by the current Government for the crisis at Bolivar.
The West Australian Corporation was impressed with thélhey are not interested in the Minister’s saying that it is no
way SIS manages the work flow by integrating the SA Wateworse than it has ever been or telling them it is no worse than
customer water service function. The productivity gainsBombay or Jakarta, blaming an inversion layer or a previous
SA Water has shown since implementing the SIS has alsGovernment or talking about biological processes. They do
impressed the West Australian Corporation. For example, SI8ot care how many ex-EWS employees he has to bring back
has been a major factor in reducing from 90 to 15 seconds the fix the problem. They simply want the Minister to use this
average wait time for customers who contact the SA WateBtate’s supposed best practice in state of the art water
call centre. In 1996, SIS was presented with the Southechnology to answer the simple question: when will this
Australian Information Industries Award Of Excellence, anddisgusting pong cease? The Minister has said tonight that he
in 1997 it received the Government Technology Productivitydoes not know; he has no idea. How much will fixing this
Gold Award. It is a good system, which was put in place byproblem in the short term cost South Australian taxpayers;
Tandem in conjunction with SA Water. Tandem involves thewhat proportion of the expense of the chemicals, etc., will
very people the Labor Party employed. United Water pay; and how much will it cost SA taxpayers?
Itreally is a joke that the Labor Party is criticising people  The Hon. G.A. Ingerson: About twice the amount of
it employed at SA Water and United Water. It is interestingmoney as if you had done it in the 1980s.
that these people can now win gold productivity awards, yet  Ms WHITE: How much will this cost South Australian
the Labor Party laughs about it. It is becoming quite aaxpayers? Do you know?
fascinating exercise. Tandem Computers and SA Water are g Hon. G.A. Ingerson: About twice as much money
talking with potential buyers in the Philippines about using,g it you had spent it during the 1980s.

the system in the Manila Water Company. It is an important } -
process, and it is an important add-on to the export opportun'gX ;\genggAlRMAN' Members will not conduct a personal

ties for the South Australian community.
y The Hon. G.A. Ingerson:In excess of 90 per cent of all

Mr FOLEY: With regard to my making criticisms or h | i X
reflecting on some officers from SA Water, the Oppositiont'€ 0dour problems at Bolivar—past, present and in the

was quite comfortable and extremely pleased with the levdHtUre—come from the mechanical system itself. If the
of operations and abilities of the old EWS. We did not feelember for Taylor would like to do some research she would

that it was incapable of running a good water system. Thidnd that, once the pools are cleaned up (and that is the major

Government chose to bring in so-called outside experts to rufP'cen at the moment) to reduce the long-term odour, the

it. We have full confidence in officers of SA Water. | make only way is to cover the t_)iofilters an_d cle_an up Bolivar. If.
no apology for any views | may have about some of thdhat had happened when it was promised it would be done in

issues to do with the contract negotiations with seniofi'€ 1980s we would not be worrying about it today. The

management. If those officers are offended by my remark@reliminary cost to cover all the filters in the existing
quite frankly, that comes with the job. Overall, the Opposition |I;r5at|q|r;_ plant and to clean fthat é’p pr(f)perly IS fabout
has a good view on the quality of the old EWS and SA Watep > Million. We are waiting for advice from Professor
to run our water system. We wish they still were; we may not 1a/tley as to whether he believes we ought to choose that
have these problems now. option. As | have said, we have $80 million in this capital
The CHAIRMAN: | remind the honourable member that WOTKS program. If we have to go to Cabinet to get more
they are public servants who have no right of reply, and theJ"°n€Y o fix up this problem and that is an acceptable
are honourable people. utcome to the community, | will have to take that proposi-
Mr FOLEY: The Minister has mentioned the capital i0n back to the (_:ab_lne.t.
expenditure issue and indicated that he will reprioritise his M Foley interjecting:
capital expenditure budget. He is reported in today's press as The Hon. G.A. Ingerson: The member for Hart wants
saying he will spend whatever it takes to fix this problem, andhypothetical questions and answers. All | am saying in
we do not know how long that will be and what that will cost answer to a question is that, if the covers are put on, the cost
us. Therefore, what will have to give? What capital worksis estimated to be about $75 million. The advice | have been
earmarked for this budget line will have to go to pay for thisgiven is that 90 to 95 per cent of all odour comes out of that
debacle? process, and only about 3-5 per cent of the odour comes out
The Hon. G.A. Ingerson: We are comfortable that of the ponds. At the moment it is quite the reverse, because
SA Water will generate about $170 million in 1997-98, whichthe ponds are rotten. In the long term, once the ponds are
| mentioned in the pre-report, and that we will be able toback in a stable condition, we will need to look at the long-
reorganise some of that money if funds are left over from théerm coverage of that plant. That must be done under a long-
capital works programs and reprioritisation. If we cannot, Iterm plan and within the context of the existing budget. I have
will be taking a proposition to Cabinet to get it fixed. said that we will be implementing that sort of proposition as
Mr FOLEY: Does the Chief Executive Officer of the soon as Professor Hartley has reported and as soon as | have
Minister’s agency have his total, unqualified, unquestionedtad advice from SA Water and United Water.

support in the handling of this matter? Ms WHITE: |did ask about the short-term solution now
The Hon. G.A. Ingerson: Yes. being implemented. What is the cost of 100 tonnes of soda
Mr FOLEY: And the issues to do with the United Water ash and the other chemicals that have been put into the ponds,

contract? such as peroxide, and so on; and why is United Water not

The Hon. G.A. Ingerson: Yes. paying for it?
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The Hon. G.A. Ingerson: The soda ash cost at the additional and more highly trained resources; development
moment is about $2 000 a day. | have said to the public thatf a projected incoming workload plan to aid the more
SA Water will pick up the cost of making sure this is fixed, effective management of resources on a daily basis; the
and when it is fixed we will allocate the cost to whoever isintroduction of a new telephone call distribution system; and
responsible for it. | can assure the member for Taylor that, i state-of-the-art customer information billing system, which
there is any question about the cost being allocated to Uniteson a gold Government technology productivity award in
Water, it will be so allocated. It is far more important to find March 1997, as | have already mentioned.

a solution and get the problem fixed than to worry about who The target response, which is 90 per cent of calls answered
is or is not paying. The reality is that either the taxpayer oby an operator within 60 seconds, has been achieved in the
United Water will pay. As far as | am concerned, it is far past 12 months. In May 1997, 96 per cent of calls were
more important to work within the advice we are given, payresponded to within 60 seconds compared to 84 per cent in
the bills, get the matter fixed and then sort out the financeslay 1996. The average wait time before a call is answered
at the end of the day. | assure this Committee that if there ibas improved from 34 seconds in May 1996 to 15 seconds in
any question of a management issue and cost allocation tday 1997. In relation to response times, 90 per cent of calls
United Water it will take place. were answered within 60 seconds; 95 per cent of routine

Mrs HALL: | refer to page 50 of the capital works correspondence was answered within 10 working days; 100
program, although I am not sure to which program it refersper cent of replies to land development applications within
What is the status of the hardwood irrigation afforestatior28 days; 80 per cent of land developer contracts issued within
trial experimental wood lot that was established at the BolivaBO days; 100 per cent of costs for minor land divisions
waste water treatment plant; what will happen to the site nowprovided within 21 days; 100 per cent of metropolitan
and what are the advantages, if any, of this arrangement? internal waste water overflows attended to within one hour;

The Hon. G.A. Ingerson: Before | answer the question, the time to attend metropolitan total wast water overflows, 80
| want to correct the matter of the $75 million. | am advisedper cent within 1.3 hours; and the response time to priority
that the $75 million is made up of $35 million for the DAFF burst water mains attended to within one hour was 100 per
plant and $30 million for the coverage of the filters. | wantcent.
to make that clear, because | had said earlier that it was With respect to country water supply interruptions, 89 per
$75 million for the coverage of the filters. In answer to thecent were attended to within one hour, and 80 per cent of
member for Coles’ question, the trial was established in 1996ountry internal waste water floodings were attended to
as a scientific research program to assess the potential for tivithin one hour. So, there has been a significant improvement
establishment of large-scale plantations irrigated within customer service within SA Water, and that is the sort of
reclaimed water as a means of reducing the discharge to Gudfrection, obviously, in which we want to go.

St Vincent. Mrs HALL: My next question relates specifically to my

The trial ceased in 1996 when most of the objectives oélectorate of Coles and an area of significantimportance and
the six sub-projects had been successfully achieved. Séf great pride, namely, the Torrens River linear park. Could
Water will now modify the irrigation system so that the sitethe Minister outline to the Committee the programmed
can be used as a resource on an ongoing basis by Adelaidempletion date for the final construction of the Torrens
Zoo. Zoo staff will harvest foliage from the trees for the River linear park? Could the Minister also outline what action
feeding of koalas, giraffes and other animals. Other materias being taken to repair the recent flood damage, particularly
will be used for display enhancement and play and nestinthat which relates to the footbridge at Athelstone? Both issues
material. It is intended that structural timber will be harvestedare very important in the electorate of Coles, and | am sure
and used to build animal shelters both at the Adelaide Zothe Minister has some good news for me.
and the Monarto Open Range Zoo. Management of the wood The Hon. G.A. Ingerson:Work on the final stages of the
lot for foliage production by the zoo will provide an assuredpark commenced in February 1997. When the final two stages
feed supply for the animals. between Silkes Road and Riverside Drive, Athelstone and

At present, about 100 tonnes of feed material must balong the Torrens Gorge to the Gorge River are completed,
sourced and collected from private houses. This is much motbe work will provide a world standard continuous riverside
costly, both in time and resources, than being able tgarkincorporating pathways and recreational facilities from
regularly go to one site that the zoo controls. Modifying thethe coast to the Torrens Gorge, a distance of 31 kilometres.
site for operation as a commercial plantation will increase th@he work will also significantly reduce the risk of flooding
benefit of the initial investment. Further review of this wholein the catchment area and will help in improving the quality
wood lotting process will take place as soon as practicableof water in the river. Subject to weather conditions, several

Mrs HALL: My next question relates to page 6.10 of theworks should be completed in late June and landscaping
Financial Statement with reference to SA Water's commershould be completed in July-August this year.
cial operations, that is, to ensure South Australia’s water and In relation to repairs to flood damage, a full assessment
waste water service delivery is a high quality value for moneyof flood damage was carried out in late 1996. In early 1997
service to customers and provides adequate financial returiiseasury approved funding of repair works. Tenders for
to the Government. Could the Minister inform the Committeedesign and construction of the repair works were let in March
about the action that has been taken to improve the waiting997 to ID&A SA Pty Ltd, and work commenced on site in
time customers experience when ringing SA Water’s headarly April. Repair work has been carried out in consultation
office for an account inquiry? with riparian councils and has been completed. Tenders for

The Hon. G.A. Ingerson: Substantial effort has been the replacement footbridge at Athelstone and a crib wall at
given to this area of customer contact as almost 1 000 cal/indsor Gardens will be called by the end of June, with
per day are answered. Significant improvement in botiplanned completion by the end of August. That is a very
service and performance over the past 12 months has resultpdsitive program, finally concluding in July-August this year.
in a number of new customer focus initiatives, including Mr FOLEY: | turn now from the pong to the contract.
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Ms WHITE: Which pong is that? could have been a member of that sporting organisation.

Mr FOLEY: Exactly; it is hard sometimes to tell the So, the Premier of this State has blamed a sporting
difference. | have in my possession a complete leaked wat@rganisation at the University of Adelaide. The Premier went
contract. The contract was provided to me by a person— on to say:

An honourable member interjecting: I am simply making the point that I understand this contract was
Mr FOLEY: | do know who leaked it to me. faxed in all directions and was not at all held confidentially.

Why was a contract worth $1.5 billion not held confidentially
within SA Water?

The Hon. G.A. Ingerson: As the member for Hart is
ware, the Auditor-General reported to the Parliament in May
996 on the process in relation to the night of 5 October. The
Auditor-General is aware that questioning on this issue is part

f a select committee report. Nothing new has been brought
the contract within SA Water ut thi§ evening V\_/hich has not been placed before the se]ect

. : . committee and discussed at length. Hundreds of questions
Mr FOLEY: Did you add my name to it? have been put before the select committee. Yesterday, | took
The Hon. G.A. Ingerson:No, | did not have your name - {he opportunity to read what the Premier said to the Commit-
on the list at that stage because you did not have one. | hagde on Tuesday. Clearly, the Premier said that part of this
alist of all the people who had a copy of the contract outside.gniract had been faxed to a sporting body at the university,
SA Water, which includes United Water, and all the names,ng he used that as an example of—
of solicitors involved as part of the advice given to United  \1r FOLEY: The contract went everywhere; it went all
Water and to other companies. The list numbered 40 to 59,,nd Adelaide.
copies, but not all were full copies. | believe there were only
10 or 12 full copies of the contract, but of the 50 people listeds,
different people had different parts of the contract for

The Hon. G.A. Ingerson: Then why don't you say?

Mr FOLEY: Minister, where do you think the contract
came from? Have investigations occurred within SA Water,
to see whether the contract might have come from within S
Water?

The Hon. G.A. Ingerson: Shortly after becoming
Minister | requested a list of all the people who had copies o

The Hon. G.A. Ingerson: That is absolute nonsense. The

emier made the point that it was an example of how the

. contract had been faxed incorrectly from one group to

different reasons. another. | understand that that was used as an example by the
Mr FOLEY: | have the full copy. Premier to show how the contract was leaked. As | said in
The Hon. G.A. Ingerson: You say you have, but I have rejation to the Bolivar exercise, | accept that it is not an

never seen you put it out. o acceptable process. In terms of this original exercise, the
MrFOLEY: Ihave itup there; the Minister can come up Auditor-General said that as far as he is concerned—and he
and have a look if he likes. has reported to this Parliament as an independent officer of

The Hon. G.A. Ingerson: The honourable member has the Parliament—at that stage the contract was in no way
never invited me. As far as security is concerned, | have begaopardised. That is what the member for Hart is suggesting.
advised that SA Water is aware of the location of all theThe Auditor-General, whose view | respect and accept, made
copies of the contract. That is the advice | have been givery very strong statement to this Parliament in terms of the

Mr FOLEY: What if | have a copy of a copy? probity issues and, clearly, they have been taken on board by
The Hon. G.A. Ingerson: If you a have copy of a copy, the Government.
that is your good luck. Mr FOLEY: You have not answered my question. The

Mr FOLEY: It seems very poor security. The Minister Premier said that the contract was faxed in all directions and
will recall the controversy surrounding the signing of thiswas not at all held confidentially. According to the Premier,
contract on 5 October, or whatever day it was, 1995. For théhe confidential contract meeting was held secretly in a secure
information of those members who would not recall, theroom with video cameras and whatever else—
successful bid by United Water arrived some three hours after The Hon. G.A. Ingerson: A contract that has brought
the close-off time, and all bidders had been advised by M$24 million into this State.

Phipps that there would be no allowance for late arrival. The  Mr FOLEY: Let us finish this. Twenty-five pages were
video camera screening the internal security room ran out Ghxed—I understand inadvertently—to a sporting organisa-
tape at 4 o'clock, and the probity auditor went home for teaion at the University of Adelaide. When interviewed, the
at 6 o’clock and never returned. | think Mr Killick either went secretary of that sporting organisation said that one day her
home and did not return or was out of the building at thefax started buzzing and that 25 pages of a water contract
time. came out. She saw the water contract and thought, ‘I do not

Copies of the unsuccessful bids were opened, photocopigHink this was meant for my machine.” She has advised that
and distributed to a whole series of people, many of whongshe then contacted either SA Water or the solicitor—I am not
we found were unauthorised to have copies. In the words afure which one—and said that she had received 25 pages of
a prominent South Australian, ‘It was a bit like the Keystonethe water contract but that she had shredded them because,
Cops'. In terms of the very sloppy handling of the contractclearly, they were confidential documents not for her eyes.
at the time, our reputation has been damaged. | will quote th8he then said that no-one from SA Water or the Government
Premier, because this gets to the core of the commercigisited her to retrieve the documents, to ascertain whether
confidentiality of the Government and the professionakhredding had occurred or to investigate how she received it.
probity of SA Water. Bearing in mind that | have a copy of Does the Minister think that that is poor probity, poor effort
the contract, the Premier said: and a lack of professional conduct from an organisation
© ;algstiléz?;\; Tgrtnthgrl:ullbcogt;ﬁ% g\?hgrig\il%i ;Su\ll)vggsﬁg ER/ gﬁéﬁleﬁegotiating the largest contract this State has ever signed?
diver?ed toasporting oréan%sation atthe Univeréity of Adelaide. Thye The Hon. G.A. Ingerson: | am adV]sed that SA Wate'r .
Leader can say it was a Liberal, but the person responsible fof@s never contacted and that, when it found out about i, it
supplying this information to the Leader of the Opposition— contacted the solicitors and that it was fixed up.
in fact it was the member for Hart— Mr FOLEY: Fixed up?
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The Hon. G.A. Ingerson: From the advice | have been  The estimated project costs are $3.9 million in capital and
given | understand that the solicitors used an incorrect fa$2.9 million per annum additional operating costs when fully
number and that once SA Water discovered this it wagnplemented. Improvements have been implemented at the

advised that the solicitors attended to the matter. Barossa water treatment plant since July 1996 using tempo-
Mr FOLEY: What if she had not shredded it? What if sherary facilities. Successful trial work has been completed at the

had kept it? other northern plants (for example, Hope Valley, Anstey Hill
The Hon. G.A. Ingerson: | will ask Mr Phipps to give and Little Para), with the new guidelines being met while the

further advice to the Committee. trial was in progress. Itis proposed to run these plants in the

Mr Phipps: My recollection of this matter is that, on enhanced mode from 1 July 1997 while the permanent
receipt of these pages of information in relation to thefacilities are being constructed. In the country areas, as
contract, the representative of the sporting club contacted th@eople would be aware, a significant contract was let to
Premier’s office about the matter. We were contacted by th&iverland Water in 1996 to provide filtered water to over 90
Premier’s office, and we contacted the sports club. After &ommunities in the Adelaide Hills, Barossa Valley, the Mid
quick investigation it became very obvious that this was a\orth, the Upper South-East and along the River Murray.
communication between the solicitors for United Water and  Ten of these water treatment plants are being financed,
United Water and that because the two fax numbers wergesigned, built and operated for a 25 year term; $2 million is
very close to one another an error of entry had occurred. Agoing to be spent on Kangaroo Island to provide Kingscote
soon as we were made aware this had occurred in a purelyith filtered water; $1.4 million of work in 25 other country
commercial exchange of correspondence between Unitegater supplies, to improve the microbiological water quality
Water and its solicitors, we brought the matter to theirpy disinfection, is being undertaken. The capital cost of
attention and the issue was resolved. That is the start af{goviding metropolitan Adelaide’s water filtration services
finish of it. That is why the telecommunications law is as itwas about $1 000 per service. It is important to point out that,
is and why people are required to destroy the material opver the past 10 years of Labor, none of this occurred and all
advise the sender of this. the filtration occurred in safe Labor seats in the metropolitan

Mr FOLEY: It does not give you a lot of confidence.  area. The country areas and the metropolitan area generally

Mr Phipps: This was a commercial transaction betweenwere not improved. Ours is the first Government that has
two parties, of which SA Water was not one. actually looked at a community wide basis to improve

The Hon. G.A. Ingerson:In response to the honourable filtration throughout the community.
member’s interjections, | point out that there was no attempt s BUCKBY: | turn now to coastal waste water plant

:)y the'C:nef Exiﬁﬁt'v_? (I)f SA Water tolcovepr\uplzor 'nCOTpe'(iischarges. | understand that the Government has committed
e_ncei n erénstcr)] e eecomrr?utmcagonsh_ CtA e purely anGignificant expenditure to improving the discharges from
simply made the comment that under this Act people arg,ayropolitan coastal waste water treatment plants. Will the

required to destroy material that is not theirs, and it was dongy; ister outline these proarams. identifving their time fram
with no intent other than that. The other point the Chief € programs, identifying their time frame

. . . gnd expected outcomes?
Executive made was that information was not transferre The Hon. G A. |  Agai f .
from SA Water: it was transferred from a solicitor’s firm e Hon. G.A. Ingerson:Again, as part of our environ-

where someone pushed the wrong button and sent t ental improvement program, the Government is committed
material. There was no connection or involvement at all witli-g spending of the order of $200 million during the next five

SA Water. It was outside its property and its control. | will Y6arS 0 fund the Environment Improvement Program across

accept—and | am sure the Chief Executive will accept—the waste water treatment plants at Bolivar, Port Adelaide,

responsibility for the transfer of information under my Glenelg and Christies Beach. At Bolivar, as | mentioned

control. No-one can be expected to control information fromear!'er’ .$35 million W'.” be spent on the DAF plant. The
project is expected ultimately to eliminate about 75 per cent

a solicitor’s office located outside one’s building, and that is! AL . - .
what occurred. of Bolivar's discharge to the marine environment. This
Mr Foley interjecting: obviously complements the Virginia pipeline scheme;

The Hon. G.A. Ingerson: You can’t prove that consequently more may come out of the coastal system as a

Mr FOLEY: You want to bet? If | chose to, | could. result of that. ) . ]
Mr BUCKBY: Will the Minister outline to the Committee At Port Adelaide, new facilities will be constructed for the

p|ans for further improvement to water qua“ty in Southtreatment of waste water incorporating biOIOgicaI nutrient
Australia? reduction. The objective is to achieve a reduction of both
The Hon. G.A. Ingerson: The new Australian Drinking nutrients of 80 per cent, with the cost envisaged in excess of
Water Guidelines were published in May 1996 to replace$40 million. It is expected to commence in late 1998 and be
previous guidelines published in 1987. The new guideline§ompleted by early 2001. At Glenelg we will see the
set more stringent levels for a number of water qualityconstruction of the BNR upgrade for the existing plant to
parameters, in particular for microbiological quality. Notwith- achieve a reduction in nitrogen of 80 per cent. The cost of the
standing the significant challenge of dealing with very pootork is envisaged to be between $30 million and $40 million,
source water quality, South Australia’s water supplies willdepending on the final design of the culvert discharge. The
continue to be improved by the Government and SA Wategonstruction is expected to commence in early 1999 and be
in the context of a statewide strategy of improvement in th&ompleted by early 2001.
quality of water being supplied to both Adelaide customers At Christies Beach construction of the BNR upgrade also
and regional communities. Processes at the existing metrayvill achieve a 90 per cent reduction of nitrogen. The cost of
politan water treatment plants will be modified, and in thethe work is $30 million. It is expected to commence in early
country 11 new water treatment plants are being progressivd999 and conclude by early 2001. The two major projects, at
ly built and numerous small supplies being treated to meet thBolivar and Christies Beach, have reuse programs potentially
health related aspects of the new guidelines. linked to them, and there could be a considerable reduction
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of outflow of water discharged to sea because of those reugeung engineers at the Christies Beach plant who told me that
programs. SA water (in those days it was the EWS) knew all about the
Mr BUCKBY: Will the Minister outline developments big covers. They had visited New Zealand, | believe it was
related to the Lake Victoria Aboriginal burial sites issue? Auckland, where the same system operated. There are people
The Hon. G.A. Ingerson: The chief executive of the present tonight who were part of those delegations who came
Murray Darling Basin Commission has agreed not to fill thebefore the old Public Works Committee and others who said,
lake above EL 23.6 metres, compared with the full supplyNo, we do not know anything about any of this sort of stuff.
level of EL 27 metres, approximately 40 per cent full, until | want to finish my time off in this place by putting the
the arrangement for the protection of the 6 000 to 16 00®ell around the cat and making it crystal clear that a few of
burial sites and a significant number of artefacts has beens have long memories about some of the things that were
resolved. Under New South Wales legislation an environsaid to us and, if necessary, | will name those officers. One
mental impact statement is now required before approval cagf them is not present tonight: | understand he has gone on
be sought to fill the lake above the interim level of EL 23.6.a package. | remember having a real argument with him and
The EIS will be available in draft form this month for another person who is present tonight on this very issue. Of
comment by the Lake Victoria Advisory Committee and iscourse, it did not surface until very recently that this is what
expected to go out for public consultation in July. was going on.
Work is planned to start on the protection arrangements The CHAIRMAN: That was a statement rather than a
recommended in the EIS as soon as approval is granted ar@ijestion.
subject to the details of the approval, additional water willbe The Hon. G.A. Ingerson: | think that that was the
able to be stored soon after. The lake is continuing to be usdtbnourable member's swan song.
at its reduced capacity to provide South Australia with the The CHAIRMAN: The member for Ross Smith indicated
best quality water at entitlement flow. The State has nothat he would like to ask a question from outside the Commit-
suffered any loss in entitlement flow during the period thatee and, if the line of questioning is concluded, the member
the Lake has been operated at the lower level. The largior Ross Smith is permitted to do so.
volumes of water held in upstream storage give this State Mr Clarke: It is a fairly brief question and the Deputy
continued security of supply for the next irrigation seasorPremier’s answer will probably determine his length of tenure
should there be delay associated with the granting of approvals the Deputy Premier. It deals with SA Water and its
for the recommended approach. commitment to trying to get accessible water to all residents
Mr FOLEY: Will the Minister itemise SA Water's of South Australia no matter where they live. It deals with
spending within the portfolio area over the year 1996-97 orhyndhurst and the agreement between the Lyndhurst Progress
all consultants, all public regulations and advertising and alAssociation and ETSA at Leigh Creek. In relation to the
polling undertaken by SA Water, Kortlang or any otherwater pipeline going from Leigh Creek to Lyndhurst, some
affiliate or organisation associated with SA Water for the lasigreement was made, apparently 25 years ago, that they

financial year? would be charged for the water from the meter at Leigh
The Hon. G.A. Ingerson: We will supply that. Creek. Then the meter at Lyndhurst records—
The Hon. G.A. Ingerson:Is this a serious question?
Membership: Mr Clarke: Itis. There is a lot of leakage—
Mr Quirke substituted for Mr Clarke. The Hon. G.A. Ingerson: | will get a considered opinion,

because it is a very important question.

Mr QUIRKE: | would like to know when the Minister Mr Clarke: Thank you, and | will finish it off, because
was told about these covers down at Bolivar that wouldhe Minister has not heard it yet. There is a $3 000 difference.
greatly aid in odour reduction for the general smells thatrhere is water leakage. The residents supposedly have to pick
come from there, not those that are coming out of there nowp the cost of the maintenance of that water pipeline and
in the ponding. there are fewer families living there today than there were 25

The Hon. G.A. Ingerson: In the first week | became years ago, which makes the financial burden on these rural
Minister | asked for a full briefing from SA Water of what people of Lyndhurst substantial.
were the long-term issues in relation to waste water manage- The Hon. G.A. Ingerson:|f the honourable member had
ment and what were the potential costs of all A grade outputeen listening earlier, he would understand that there are
and processed plants right across the metropolitan area. ffings called customer service orders which take into
that time | was advised that the long-term plan to clean ugonsideration the cost of these issues across the community.
Bolivar was the long-term plan that had been advised to th&he Government has a uniform pricing system across the
Labor Party in the 1980s, that is, if we did not cover up thecommunity other than for specific capital works issues. | will
plant at some stage, we would never get to the stage of realbbtain a considered opinion on the answer to back up what
reducing the odour problem at Bolivar. | think it was right at| have just said.
the very start of my becoming Minister. The CHAIRMAN: There being no further questions, |

Mr QUIRKE: By way of a quick supplementary—and declare the examination of the vote completed.
it will not take much response from the Minister, | want to
tell the Minister something so that he understands this and |
hope that he takes it in the spirit in which it is intended. |
have been around Parliament for a fair while and | have had
some of the officers around the Minister now appear before  Minister for Racing—Other Payments, $3 475 000
parliamentary committees. They were quizzed on this issue.

They were quizzed on it in 1991 and in 1993. | was so Departmental Advisers:
impressed with the answers that they gave, that there were no Mr G. Pitt, Chief Executive Officer, South Australian
long-term cures for it, that | went down and met some of theTotalizator Agency Board.
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Mr J. Barrett, Chief Executive Officer, Racing Industry new RIDA and how do they compare with the administration

Development Authority. costs under the old racing function of the department?
Mr A. Frolow, Group Manager, Administration, South ~ The Hon. G.A. Ingerson:| am advised that under the old
Australian Totalizator Agency Board. system, in 1995-96, it was $1.39 million. Under the new

system, it is $1.325 million, a reduction in cost of $65 000.
The CHAIRMAN: | declare the proposed expenditure There has been a staff reduction from 19.2 to 14.5, which is
open for examination. Does the Minister wish to make aa fall of 4.7 in staff numbers.

statement? Ms WHITE: |In this year’s budget the Government
The Hon. G.A. Ingerson:| insert my opening statement announced a $4.3 million boost to the racing industry, which

in Hansardas follows: is made up of the $2.5 million which has been announced
Early last year the Government introduced a number of changegpeatedly plus $1.8 million from the sale of 5AA. | want to

relating to the racing industry. o through some of the figures because there is not a lot of

andﬂ?]ep%r;ﬁgggf fﬁg?ﬁggnggil%éeéggeg;o restructuring the industr formation in the budget papers. The TAB paid something

Part of that process also involved the creation of the Racindike $4.5 million for 5AA. When it was going through its
Industry Development Authority and the restructuring of the TAB period of difficulty, another $3 million was injected, making
Board. a total of $5.5 million. The TAB wrote off approximately

The Authority—which has overall responsibility for the State’s il g i
racing industry—is charged with raising the profile of the sport in$3.2 million, resulting in an asset valued at around $4 million.

South Australia as well as ensuring the industry’s long-term survival.  IN that year, the racing industry had to shoulder its share
The value of the racing industry to the State’s economy isof the write-off by forgoing about $1.6 million in funding.

significant, with thousands of jobs and millions of dollars generatedlherefore, the $1.8 million from the sale of 5AA is really

every year. only a return of the $1.6 million forgone in that write-off of

Initiatives 1T ;
RIDA is currently working on the following initiatives: the asset. 5AA was sold for $7.5 million, with an asset value

implementation of further stakemoney increases to the thor®f around $4 million, giving a profit of $3.4 million, which

oughbred, harness and greyhound racing codes; | would expect to see on the profit and loss account. The
completion of a financial and business review of each of théndustry got $1.8 million through the 55:45 per cent legisla-
controlling authorities and all racing clubs, being undertaken bytiye share. By my calculation, that leaves $1.6 million, and

Arthur Andersen on behalf of RIDA,; . . . . .
completion of a venue rationalisation study: the Minister might say if he does not agree with that figure.

development and implementation of an industry marketing andVhere is that money and how will it be spent?

promotion plan; The Hon. G.A. Ingerson: The $2.5 million which the
- development of a five year industry strategic plan. honourable member said has been announced on several
Racing Industry Boost occasions is actually happening. That is why it has been

during 196796, On 1op of the Governments special allocatior, g@MNounced. The Government put $2.5 million into_the
$2.5 million in the 1997-98 State Budget, RIDA will receive an extralndustry last year and it is putting in another $2.5 million
$1.8 million from the proceeds of the sale of Radio 5AA to befrom general revenue this year because it believes that it is
applied to industry development. an important industry that needs to be buffeted along. That
The balance of the profits from the sale of 5AA have beenyney has been distributed into stake money for thorough-

ie:1sitsil'ﬂgtirsle(_:‘cé'bytheGovernmenttotheSATABforcapltaldevelopmenl':[)red racing ($1.2 million), harness racing ($300 000),

In total, the Government has committed $6.8 million to the racinggreyhound racing ($151 000), industry-wide marketing
industry through RIDA as part of the two year restructuring programpromotion ($750 000), and industry restructuring ($99 000),
The new TAB Board in conjunction with its new CEO and giving atotal budget figure of $2.5 million. There is projected

revised management structure has introduced a range of new a ; e o :
creative initiatives which are having a direct positive impact not only, Qpendlture of $2.1 million of that $2.5 million, so there will

on the TAB's performance but which is also having a positive impaco® & carry forward of $400 000 on top of the $2.5 million that
on the industry as a whole and the public perception of the industrys in this year’s budget.

~ The TAB is now operating with a focused strategic and commer-  |n relation to the TAB, when Festival City Broadcasters
cial approach to its business. was sold, there was a commitment that $1.8 million would be

The TAB works closely with RIDA and the controlling authori- L -
ties so as to maximise efficiencies and returns to both Governme/@dded to the $2.5 million and go to RIDA to be distributed

and industry. These working relationships have been highlighted b§© the racing industry. The final decision as to how it will be
the TAB'’s involvement in events such as this year’s Inter Dominiondistributed in the industry will be made by the RIDA board.

Series, Christmas Handicap and Adelaide Cup Carnival. My view is that it will probably go onto increased stake

The TAB has certainly generated a new interest in racing in thi§noney but that decision has not yet been made. That money
State through its various initiatives and its new approach ta ’ :

marketing not only the organisation but its products and servicesS available to be distributed directly to the racing industry at
I think that most will agree with me that the TAB is operating in the discretion of RIDA.
a very competitive environment (both at State and national level) and In terms of the balance of the money which has been

has been able to demonstrate that it has the ability to meet thesgaintained by the TAB, | will ask Mr Pitt to advise the

competitive challenges. - - e
The performance of the TAB this financial year is currently Committee as to where that expenditure has gone and, if it

tracking at a level which will allow it to achieve above budgetedhas not gone, what it will be used for. . .
turnover and profit returns. Mr Pitt: The $1.6 million is held in a special TAB capital

Ms WHITE: 1 will not make an opening statement given infrastructure fund in the Treasury and is accessible with
that there is only 30 minutes allocated to both these budgetaryinisterial approval for use on capital projects in the future
lines. | would say | am disappointed that there is only half arto improve the performance of the capital structures needed
hour, because that does not reflect the importance of tha the TAB.
racing industry to this State. My first question deals withthe Ms WHITE: The increase in revenue to the TAB seems
new Racing Industry Development Authority (RIDA) which to be of the order of $500 000. If that $1.6 million has been
was established in the last financial year. It has been aroundtained by the TAB, should it not have been applied to the
for almost a year. What are the administrative costs of therofit and loss account?
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The Hon. G.A. Ingerson: The break-up of the saleisas  The Hon. G.A. Ingerson:One issue that became clear in
follows: $4.1 million has been retained by the TAB, and thatthe initial stage of investigation into the racing industry was
is on the balance sheet of the TAB; $1.8 million has beerthat we had a big industry turning over large sums of money
distributed to RIDA; and $1.6 million has been retained bythat had no young people involved and was not marketing or
the TAB in a special capital infrastructure fund. Thatpromoting itself within the community. We inherited the
$1.6 million is available for use for the upgrade of anyTAB from the previous Government—another one of the
infrastructure within the TAB. For example, within the disasters of Labor—which had a Government board that had
agencies, we are continually upgrading all the hardware anglo comprehension that it had to market its product so that it
software and a whole range of other capital infrastructurecould improve its opportunity in the marketplace, and no
That money can and will be used, when it is required, withmarketing money was being spent. It actually took money out
ministerial support for the TAB. There is no loss of cash inof marketing so that it could increase distribution to codes.
terms of the TAB: it is being held in a capital fund by That must provide a perfect understanding of how Labor
Treasury on behalf of the TAB. It is available for use asmucked up things in this State. For an organisation to turn
required. | hope that the TAB will make a positive decisionover about $500 million and have its marketing budget cut
to use that money in the best interests of increasing turnovédrack so that it could distribute increased profits has to be one
and getting better operational facilities so that we can makef the craziest things that has ever happened under any
the TAB grow. Government anywhere in Australia. It was obviously

Mr BASS: | refer to page 148 of the Program Estimates.Organised _by Labor in its whoopee days, _and nobody else
Has each of the codes introduced a breeder’s incentivePuld possibly have reached the stage of doing what was done

scheme and, if so, has RIDA contributed financially to thesdo the TAB. . .
schemes? One of our major projects was to change that whole

i : - process and recognise that, if we want to be in the market of
The Hon. G.A. Ingerson: One of the major decisions entertainment dollars, we have to sell our product. RIDA has

made by RIDA in its early days was to recognise tha : . .
breeding in South Australia had reached an all-time low in altghatdt% St:rnedt:ratlfssg c?v?oulssi r?ga}ﬂﬁlg; t/(\)/ittuf/ 'gﬁlrﬁt% nlt ;\r/]%nt

three codes. One of the reasons for that was that there we fiblic relation consultants Michels Warren to promote the

no incentives for people to breed horses in South Australi

. X . . . ndustry and to make sure we get some change. The sort of
either by standing stallions or by keeping their brood mareﬁhangeythat has occurred is tr?at the TAB hagJ increased its
!n.S.outh Australia. The first group to set up the sch.eme wag o oVver by some $25 million by getting out and better
initiated through the th_oroughbreq grouping _of the 'ndUStrypromoting its product. The racing industry, through its
It approached RIDA with a proposition on which it had beenpromotions of the Christmas Handicap and the Adelaide Cup,
working for a long time. In conjunction with the Jockey Club, has increased crowds at those events. We have to sell our

it put a formal position which was accepted by RIDA. Over : : .
. roduct if we want to go ahead in this marketplace. |
the next three years, that scheme has a commitment fro ngratulate RIDA on adopting this line: it will be an

RIDA of $1.3 million. There is also a commitment by owners important strategy in the future. It has also appointed Frank

to fund the scheme to the extent of about a third of that— . . .
A mall and Associates as a market strategist to develop a five-
about $400 000. The scheme enables winning bonuses toggar plan for the marketing of the whole industry so that,

paid for two-year-olds and horses racing later than th | : : . :

; 2 ong with the industry, the breeding and the marketing, the
1997-98 season. The scheme provides winning bonuses of Hﬂpr%ved outcome ofythe TAB will tgurn around anothegr of
to $12 500 to owners of horses bred in South Australia. It I abor’s disasters

an excellent beginning of a whole process in the thorough- Mr BASS: There was a considerable amount of contro-

bred area. o ] ) versy in 1995 when TAB introduced its own racing informa-
At the |nterd0m|n|on thIS year, itwas fOI’ma”y announcedtion paper,'rabForm | understand that’ although the publica_
that the harness racing industry WOU.|d set up its own bonuggn is highly regarded as a racing paper, the TAB decided to
breeding scheme. This scheme will add stake value afnter a contract with thadvertiseiin September 1996. Why
bonuses of $2 400 for races at Globe Derby on Saturdayig this occur, and what impact has that decision had on
nights; $1 600 for country racing; and $800 for restrictedine TAB's performance?
races. In principle, it is the same sort of scheme. It encourag- The Hon. G.A. Ingerson: The new arrangement with the
es breeders to have stallions and brood mares based in SoWRyertisercommenced on 7 September 1996. The arrange-
AUStI’a”a, al"ld |t iS the start Of the rebUI|dIng Of the harness'nent was entered |nto on the bas|s that information in the
raC|ng IndUStI’y Thel’e |S a|SO aJOInt |n|t|at|Ve W|th RIDA and Advertiserwou'd Comp“ment that prov|ded by the TAB’s
the Greyhound Authority. The sum of $177 000 has beegwn publicationTabForm which was introduced in July
contributed from RIDA over three years, and significant} 995 as a means of controlling costs associated with the
bonuses will apply in the greyhound industry. There is ayrovision of form guide information to customers.
recognition by RIDA that the only way to rebuild the industry = The information provided iffabFormis regarded as a
is to rebuild interest in breeding in South Australia, and weyood standard of service to a restricted yet committed market.
have to start again at the foundations by creating neWjowever, the light, non-regular punter in the marketplace was
breeding stock and developing better quality. In 10 years, wgot being catered for byrabForm By providing both
will look back and say that that was the most important singlerapFormand theAdvertiserthe TAB is able to provide a
change made to the racing industry over all other changegervice to a larger part of the population.
The breeding change will have the single biggest effect. Provision of information with theAdvertiserhas the
Mr BASS: What developments have RIDA implementedadditional benefit of the paper’s high circulation rate
to improve the marketing and promotion of racing in Souththroughout this State. The contract with tAdvertisernot
Australia, bearing in mind the breeders incentive scheme armhly provides for the provision of racing information but also
selling? provides for general advertising and promotion of the
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industry. We consider that this provides a positive impact omurry the matter too quickly. Rationalisation and changes to
the industry. Because of the contractual arrangement with therograms and properties that have been in place over a 50
Advertiserthe contract fee cannot be disclosed. The fee paigtear period cannot be rushed; the decision to do that has to
to theAdvertiseris substantially less than was being paid tobe in the hands of the clubs themselves.
it under the previous contractual arrangements. The combined Ms WHITE: As a supplementary question: the Minister
cost of providing information in thadvertiserand the TAB's  did not answer the second portion of my question. If tracks
own publicatioriTabFormis $2.8 million per year. were to close and work was therefore necessary to upgrade
The cost benefit analysis was undertaken to evaluate thaher tracks, where would the funding come from—Treasury
break-even point required for incremental turnover to coveor the industry?
the new fee. Since the introduction of TAB Guide in the The Hon. G.A. Ingerson:That is a hypothetical question
Advertiseron Saturday 7 September 1996 total TAB turnoverthat we have not yet reached, because the report has not been
increased by 6.84 per cent to 28 May 1997. That is amompleted. The clubs have not indicated what they believe
increase of about $20 million. This increase is well in exces®ught to happen. As the honourable member would know, the
of the break-even point. More importantly, turnover in most critical people in making this happen are the clubs and,
telephone betting has increased 16 per cent over the saraatil the clubs and associations report in, no further work can
period. The telephone betting business sector is particularlye undertaken and decisions cannot be made. Once a decision
reliant on the printing racing information. is made, clearly, capital money will have to be made avail-
Mr BASS: Festival City Broadcasters Limited—5AA— able, and there is none in this budget to do it.
was sold in September 1996. The sale price achieved was Ms WHITE: Before | ask my second question, | remind
approximately $7.5 million—well above all expectations. Thethe Minister that Mr Seymour Smith was reported in Septem-
TAB still has racing coverage broadcast on TAB radio, butber last year as saying that he had an assurance from the
with the sale of Festival City Broadcasters Limited will the Government that such expenditure on upgrading tracks as a
Minister explain what control, if any, the TAB has over TAB result of the review would come from Treasury and not from
radio and over the continued provision of racing coveragevithin the industry.
broadcasts in this State? The Hon. G.A. Ingerson: You have answered that
The Hon. G.A. Ingerson: The arrangement is a manage- question: there is no removal of that assurance. All | have
ment contract between the TAB and TAB Radio. TAB Radiosaid is that it is not in this budget.
is now a wholly owned subsidiary of the Daily Mirror Group.  Ms WHITE: With regard to the marketing strategy, the
We buy services from TAB Radio. Part of the contract is thaMMinister mentioned the $750 000 set up with Killey Withy
we have significant input into the services that are operateluncheon and Michels Warren promotion and marketing
and that we get a regular opportunity to question and be pacampaigns. How has the money been applied? If you take out
of the development of new services. the Adelaide Cup, which had a very high attendance, how
The future of the Narrowcast licence has not beermuch have race meeting attendances risen; how much has
established yet with Senator Alston and that issue will bdbookmakers’ turnover due to the marketing strategy improved
evaluated and decided in the near future. or otherwise? What has been the effect of that marketing
Ms WHITE: | refer to the rationalisation review of strategy, and how much is spent by RIDA under that
racecourses. In September last year the Minister put out strategy? How much on top of that is spent on marketing by
statement announcing this review and said that RIDA woulaach of the codes?
report to the Government in early 1997 with detailed The Hon. G.A. Ingerson: Of the $750 000 that was
recommendations and long-term plans for the managemehtidgeted, some $500 000 has been spent this year. There will
and development of racing facilities. It is six months later, sdbe a further rollover of the $250 000 into next year. In terms
what are the recommendations of the report? If any individuabf the increased turnover, some of the increase in turnover on
tracks are to close and that means second tracks or upgradbe TAB will be due to it, but a very small amount. Primarily,
to tracks are needed to occur at any of the remaining coursegbe moneys spent by RIDA have been in promoting people
from where will the funds for that work come—from to go to the track. The Christmas Handicap at Cheltenham
Treasury or the industry? was promoted and sponsored by &dvertiser the TAB and
The Hon. G.A. Ingerson: The draft study has been RIDA. The on course betting turnover increased by 26 per
completed and circulated to each of the controlling authoritiesent for bookmakers and 16 per cent for the totalizator
for comment. Meetings have been held with each of theompared with the same meeting last year. TAB turnover was
controlling authorities to discuss all aspects of the draft study27 per cent ahead, and the attendance, which was 9 000 (up
The controlling authorities have been asked to have regard &5 per cent), was the best attendance at Cheltenham since
the statistical data and policy considerations contained in th£989.
review and have subsequently advised RIDA of those venues There are a whole range of other events, including the
within their jurisdiction that should be promoted, amalgamat-Smoke-free Harness Racing which was, in essence, the
ed or otherwise rationalised. In other words, the racingnterdominion. The results of that meeting were disappoint-
industry is completely involved in the rationalisation ing. The bookmakers were down 21 per cent. On course was
program. There has been no report back from the authoritiagp, as was the tote by 3 per cent, whilst TAB turnover was
in relation to the study that has been sent out to them fodown 10 per cent, and attendances were down 30 per cent.
comment. The numbers at the Interdominion were down, but the relative
One of the reasons for that is that part of the informatiorimprovement on the Christmas Handicap was far more
that was required was the consolidated data from the Arthwsignificant.
Anderson financial review and RIDA's own review. Thathas On the other hand, the Greyhound Cup—and this is the
only recently been completed and is continuing in thethird aspect—was sponsored by RIDA and generated crowds
consultation stage. Itis running late, but that is partly becausthat were up 67 per cent. The on course bookmaker turnover
of the support from the industry in that it does not want towas up 8 per cent, the totalizator was up 13 per cent on the
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same meeting, and off course TAB was up 6 per cent. So, irenge of issues and whether the lotteries, the TAB, the poker
one of those three very significant events, the Interdominiomnachines or whatever end up as the final outcome is some-
the actual turnover was down. There have been a whole rangiging we have to look at. We do not have any fixed position

of other meetings for which we have that evidence. | will getin terms of where we have to go, other than recognising that
that detail into a sheet and table it for the honourable membewe cannot stay as a simple standalone TAB in the future and

Ms WHITE: | want to ask about some comments madedrow. That is the commercial reality.
in January 1996 when the Minister did a broad ranging Ms WHITE: With regard to the TeleTrak proposal for
interview with Dennis Markham of thédvertiser The Private racing in South Australia, the Minister has made a
Minister said: statement about the Government's view on TeleTrak. There

We have to look long term at whether other sections of theS€€MS to be some confusion whether TeleTrak can go ahead

gambling industry should not be included in some major gambling@nd operate anyway in South Australia. There seems to be
authority to maximise returns to the Government and industrysome difference between the Victorian legislation governing

concerned. such a proposal and South Australia’s legislation. Will the
Were you suggesting or are you thinking about amalgamatiniylinister clarify that?
the TAB and, say, the Lotteries Commission? The Hon. G.A. Ingerson: It is illegal in Victoria.

The Hon. G.A. Ingerson: That was a clear reference to Propriety racing is not allowed. In South Australia proprietary
the TABCorp in Victoria where the TABCorp is made up of facing is allowed. However, TeleTrak cannot run a race
TAB income and poker machine income. The significantheeting in South Australia unless betting is controlled either
growth in TABCorp is out of the poker machine industry andthrough the bookmakers or the TAB, and that requires
not out of the racing industry. My comment then was weSupport from RIDA, and it does not have thats WHITE:
would have to look at that as a potential issue as we werMVill you be changing the legislation to allow TeleTrak to
down the track. The Government is not looking at this stag@Perate in South Australia?
at any combination but recognises that, if the TAB is to  Ihe Hon. G.A. Ingerson:No.

continue to grow and be a viable outlet for the racing The CHAIRMAN: There being no further questions, |
industry, change will have to occur. declare the examination of the vote completed.

Since then | have said that, with the changes introduced MthO:aEY:kMLcraalrman, bﬁfore youbclosE off the Ilng,
by the New South Wales Government, which is recognisinﬁ‘Ju should ask whether any other members have questions.

inat th prvatisaion of the TAB may have (o bo @ major, [1® CHARMANL NoLEer B heve fo b,
direction that it takes, we will have to consider all options, Y P q

including privatisation, as far as the TAB here is concerned'.v,“n'SIer’ and there was one minute to go. It is now after 10
clock and, under Standing Orders, | must close the

We would be negligent as a Government if other competitor . ; .
are growing significantly by adding other areas of income%omm'ttee' | have no discretion.
into their turnover and we are sitting here not prepared to do ADJOURNMENT
anything.

It is a matter of looking at all the options available in At 10.1 p.m. the Committee adjourned until Tuesday
Australia, and we will look at how you combine a whole 24 June at 11 a.m.



